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1. Link for the Feedback Report 

 

 Student Satisfaction Survey and Action taken Report 

https://www.gnckillianwali.com/uploads/sss2020-21.pdf 

 Feedback from Students 

https://www.gnckillianwali.com/uploads/Studentsfeedback2020-21.pdf 

 Feedback from Teachers 

https://www.gnckillianwali.com/uploads/TeachersFeedback2020-21.pdf 

 Feedback from Parents 

https://www.gnckillianwali.com/uploads/ParentsFeedback2020-21.pdf 

 Feedback from Alumni 

https://www.gnckillianwali.com/uploads/AlumniFeedback2020-21.pdf 

 Feedback from Employer 

https://www.gnckillianwali.com/uploads/Employers%20Feedback.pdf 
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2. Mechanism of feedback in the Institute 

The purpose of taking feedback from all the stakeholders is to improve the functioning of the 

institution. Though the Guru Nanak College Killianwali family does its best at all levels yet we 

strongly believe that there is always scope for further improvements. With an objective to make 

an assessment of the teaching-learning process, evaluation system, student support services and 

other facilities provided to students, feedback proformas are given to them to gather feedback on 

various aspects of the institution. This feedback proforma comprises four questionnaires based 

on their feedback on (i) Course (ii) Teachers (iii) Overall evaluation of Programme and Teaching 

(iv) Overall rating. After getting feedback proformas back, analysis is made on the basis of 

inputs provided by them. This feedback is analysed, discussed with the staff members and 

corrective steps are applied wherever required. The findings are quite positive till date as 

majority of the students appreciates the overall functioning of the institution. Besides the positive 

outcomes of teaching-learning process, they give positive remarks to the fair evaluation system. 

They are satisfied with the support services like library facilities, co-curricular activities, 

interaction with faculty members and administration as and when needed. Majority of them have 

expressed that they are not only intellectually enriched rather they find themselves fully 

equipped and empowered to face the challenges of life. Formal as well as informal feedback is 

gathered from other stakeholders as well. Formal Feedback from Teachers, Parents and Alumni 

is gathered through structured questionnaires. Informal Feedback from the Teachers and 

Employers is also gathered during the meetings from time to time, from Alumni the feedback is 

gathered during their visits to college in functions like Prize distribution, Convocation etc. There 

are certain students on rolls whose parents are the Alumni of the college. This clearly reflects 

their trust in the college – the best in the area. Informal feedback is gathered from the parents 

also either they are invited to attend the college events or when they are contacted personally to 

discuss the performance of their ward. The feedback obtained from all stakeholders is being 

analysed and utilized for the overall development of the institution. On the basis of such 

feedback and suggestions, continuous improvements are made in the institution. The valuable 

opinions of all the stakeholders are considered and implemented as and when it is feasible for the 

organisation. Keeping such suggestions in view we are planning to start some new courses from 

the coming sessions. Every best decision is taken which provides maximum benefit to the 

society. Hence, at the overall evaluation of the feedback system, it can be said that feedback is a 

powerful tool that actually gives us direction to move ahead in the right manner. 
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3. Action taken Report 
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4. Student Satisfaction Survey Performa 
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5. Feedback from Students 
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6. Feedback from Teachers 
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7. Feedback from Parents 
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8. Feedback from Alumni 
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9. Feedback from Employer 

The institution is governed by Guru Nanak Society (Regd. MandiDabwali). All major policy 

decisions such as introducing of new courses, filling of sanctioned posts, development of 

infrastructure, case of revision of pay scales, career advancement/step ups of teaching and 

non-teaching staff etc. are approved for further by the Managing Committee of the college. 

The Management, Principal and the Faculty often interact with each other. The members of 

Managing Committee keep on meeting the college staff to discuss various policy matters and 

their application and adjudication. Two faculty members, Mr. AmitBehal and Dr. Bharat 

Bhushan, in the capacity of teacher representatives, are members of the Managing 

Committee. Hence they are actively involved in the decision making process to sustain and 

enhance quality of education imparted by the institution. 
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10. Staff Meeting regarding feedback discussion 
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11. Managing Committee Meeting regarding Feedback 
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 Managing Committee Meeting in the Principal Office 

 

 

 

 

 

 


