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National Seminar on Digital Transformation in Business: A Way Forward

GURU NANAK COLLEGE ; 1

\ } KILLIANWALI - 151211 (SRI MUKTSAR SAHIB) (
(NAAC Accredited Grade 'BY) s

\“-‘@'i; AFFILIATED TO PANJAB UNIVERSITY, CHANDIGARH )
Estd. 1956 Organising
ONE DAY NATIONAL SEMINAR st
Sponsored by
ICSSR (NWRC, P.U. CHANDIGARH)
On

DIGITAL TRANSFORMATION IN
BUSINESS - A WAY FORWARD

on 28th March, 2022
Hosted by
PG Department of Business Management and Commerce
in Collaboration with IQAC

CHIEF PATRON

S. Parkash Singh Badal
(Ex - CM Punjab)

PRESIDENT SECRETARY

(Retd.) Major Bhupinder Singh Dhillon Sh. Neeraj Jindal

PRINCIPAL/SEMINAR DIRECTOR IQAC COORDINATOR

Dr. Surinder Singh Thakur Dr. Bharat Bhushan
CONVENERS

Mrs. Usha Goyal Dr. Seema Rani

Associate Prof. & Head Associate Prof.

PG Deptt. of Bus. Mgt. & Commerce PG Deptt. of Bus. Mgt. & Commerce
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1\ B 1 Organising
‘ o Cared f
| ONE DAY NATIONAL SEMINAR s
Chief Guest: Guest of Honour : Keynote Speaker: Sponsored by
 Tiwar  Prof. Devi Prof, Bahwinder Singh
o et R S v AP O ICSSR (NWRC, PU. CHANDIGARH)
Central Unversty of Punyab, Bathnda Panab Unversty, Chandpah Prol. hehare, On
Cente fr Data Ana'yhas and Researth,

T DIGITAL TRANSFORMATION IN
BUSINESS - A WAY FORWARD

Resource Persons

: on 28th March, 2022
Hosted by
PG Department of Business Management and Commerce
$n RejvAroe 0r Avand Sasd Dr Monica Bnsal in Collaboration with IQAC
Drec, Al nds Rase. heac, Degarmert o Busess Sudes,  Drecty, Panad Unversty Rural Centre
Benncs Pad Un. Patas Go Kash Campus. Kan (S0 Muidsar Sahd)
Tawand Sao (Bannzs)

$
]

CANManish Bansal Mrs. Niyati Chaudhaty
Mansn Bansa' § Assanars Unversty Colge &
Manc Dabwal (Srs2) Unwersty Cenme fr Disance Leamng,

Crayanary Den Lol Unversty, Sess

Organising Commitiee
Mr. Prince Singla Mr. Ashish Baghla s, Gurbinder Kaur S. Parkash quh Badal
Assisant Professor Commerce hssstant Professor Commerce  Assstant Professor Computet Applcations (Ex + CM Punjab)
: PRESIDENT SECRETARY
Mr. Manik Jindal ) . : i
wwr N byl R (Retd.) Major Bhupinder Singh Dhillon Sh. Neeraj Jindal
PRINCIPAL/SEMINAR DIRECTOR IQAC COORDINATOR }
5 Dr. Surinder Singh Thakur A
For Any Queries, Please Contact s LSt S
Mrs. Usha Goyal Dr. Seema Rani CONVENERS
M. 97791-70463 M. 98149-28935
Assocae Proessor & e, Aol Poiict. Mrs. Usha Goyal Dr. Seema Rani :
PG Depanment of PG Depatment of Associale Prof. & Head Assaciate Prof.
Business Management & Commerce Business Management & Commetce PG Dept. of Bus. Mgt & Commerce PG Deptt. of Bus. Mgt. & Commerce %
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About the College

Guru Nanak College, Killianwali affiliated to Panjab University, Chandigarh has been
established with a motto of " Strive Seek Serve'" and showering rays of knowledge since
1956. The College is offering courses in Arts and Commerce at nominal fees along with
host of scholarships for underprivileged students. The college has a huge Eco- friendly
campus incorporating modern facilities like E-shelf, Multimedia Seminar Hall,
Conference Hall, Auditorium, Gym and Swimming pool etc. The mission of the College
is not only to provide quality education but also to inculcate a sense of self sufficiency,
civicresponsibility and to help in achieving economic emancipation.

About the Department

Department of Business Management and Commerce, Guru Nanak College Killianwali
(Sri Muktsar Sahib) was established in 1967-68 with B.Com. (One-Unit) under Grant in
aid scheme of Punjab Government to spread wings of education in the area. The
department has been constantly working to improve quality of education in the area
and to produce good citizens to serve our country. The department got the status of PG
Department of Business Management and Commerce after the introduction of M.Com.
(One Unit) in the year 2017-18 in order to cater the demands of the society to have post
graduation facility in this area. The department organises various Workshops, Quiz
Competitions, Management Games, Educational Trips, Ice-Breaking Session, Freshers'
Party, Farewell Party, Extension Lectures, Industrial Visits etc. from time to time to have
overall development of the students. The department has a well settled Alumni which
includes Industrialists, CAs, Professionals in Banking and Insurance, Politicians,
Entrepreneurs, Teachers, Administrators etc.

About the Seminar

Digital transformation is the process of using digital technologies to create new or
modify existing business processes, culture and customer experiences to meet
changing business and market requirements. This reimagining of business in the digital
age is digital transformation. The World is seeing rapid transformation in business as
every sector is getting digital to provide enriched customer experiences from health
care to entertainment, education to food service etc. The conference will seek to
identify new ways for the organizations to succeed in this disruptive digital
transformation environment by offering new experiences, establishing new focus,
building new expertise and at the same time remaining relevant and competitive.
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GURU NANAK COLLEGE

KILLIANWALI (SRI MUKTSAR 8AIID, PO )« 151211
AFFILIATED 1O PANJAD UNIVERSITY, CHANDIQARI

ICSSR (NWRC) SPONSORED ONE DAY NATIONAL SEMINAR
"DIGITAL TRANSFORMATION IN BUSINESS: A WAY FORWARD"
Organlsed bys

Enid 1956

PG Department of Business Management and Commerce

] In Collaboration with 1QAC

held on 28h March, 2022
REGISTRATION FORM
Name (Block Letters),
/
Address
Contact Number, E-mail ID,

Whether Presenting the Paper : Yes / No

If Yes, Title of the Paper,
e
Registration Fee (Rupees),
If paid online, Ti ! No., Date.
ion Fee (Rupees),
Delegate Category : demician / Corporate lonal / Student / Research Scholar
DECLARATION FORM
This paper has neither been p d earlier nor submitted for lon in any Journal / Conference/
Seminar / Symposia etc.
Date. Signature
Account Details for online Payments :
|?ﬂlk Name: 581, Mandi Killianwall ; Account No. 39198808263 ; IFSC Code : SBIN0050392
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3/12}22
, 1:37 PM
Registratj :
egistration Form for One Day National Seminar Sponsored by ICSSR (NWRC) on "Digilal Transformation in Business - A W..,

’l[ozjn,_ — Onliw @Lﬁiﬂﬁaﬁm Fzom

Registration Form for One D ay National Seminar Sponsored
b\’ ICSSR (NWRC) on "Digital Transformation in Business - A
Way Forward" on 28th March, 2022.

Bank Detail for payment of Registration fee.

‘ Bank : State Bank of India, Mandi Killianwali
Account Name : Principal, Guru Nanak College
IFSC Code : SBIN0050392
Account No. : 39198808263

gnckillianwali@gmail.com Switch account
& ¢
The name and photo associated with your Got;gle account will be recorded when you upload

files and submit this form. Only the email you'enter is part of your response.

* Required

Email * '
3

Your email

Name of the Author * i

Your answer i

Designacion *

n Your answer |
i

13
https:/idocs. google.com/forms/d/e/1 FAIpQLScOBTMflccEBSVZO3d-4waSL0mLHnkavaQlcmzbyQuElp|gleewfovm R
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57PN Regist for One Day National Seminar Sinmoned by SR (MVAL) 0 04! Fraselosatne i Besivees - AW

Organization -

Your answer

Addvess ©

Your answer \

Contact Number =
] ‘

Your answer

Title of the paper *

Your answer

Amount of Registration Fee, *

L

Your answer

Artach Proof of TFee Paid Online *

&, Add file

Transaction Refrence No. and Date of Transaction, *
I i
Your answer

| 125 ~

hitps://docs google b /d/e/1FAIPQLSCOBTMACEBsVZDI-AWasLOMLHNMADNW TQMEbyQUETMY Viewfam SN
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ICSSR (NWRC) SPONSORED ONE DAY NATIONAL SEMINAR
DIGITAL TRANSFORMATION IN BUSINESS - A WAY FORWARD

(Textificate

This is to certify that Mr./Ms./Dr.

has participated as a Resource Person/Paper Presenter / Delegate on the topic....

in One Day National Seminar on
“Digital Transformation in Business -AWay Forward” organised by PG Deptt. of Business Managementand

Commerce in collaboration with IQAC held on 28th March, 2022.

Dr. Surinder Singh Thakur Mrs. Usha Goyal Dr. Seema Rani Dr. Bharat Bhushan
Convener IQAC Coordinator

Principal/Seminar Director Convener
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NOTICE 22-03-2022
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of Business Management and Commerce, IQAC ¥ HiTUTT 318

28 HIJY, 2022 § ¥ et flerg = witivis 509 =1 fagr 313

- mkﬂmw‘u’@%%@zsm, 2022

aﬁ@?l mmwm&mﬁﬁ

ﬂ@%%{ﬁrﬂwa%@féa»ﬂu@identity card &8 & § I®H
—_p MRT|

Fg

—

Pripcipal =
Gflj\qf[{é!hqlrz Killianwali
(Sl Muktsar Sahib)
Ry
_— Page 10
N
2
Principal <~

Guru Nanak College
Kilhanwali (Sri Muktsar Sahib)



'S} | GURU NANAK COLLEGE

Sl bl [ 2 KILLIANWALI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211
\,;3;7;—9';;" NAAC Accredited Grade "B™

Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

Page 11

y
Prmcipal

Guru Nanak College -
Killianweali (Sri Muktsar Sahib)



STRIVE SEEK SERVE

'S} GURU NANAK COLLEGE

Postgraduate Muilti Faculty Premier College
KILLIANWALL, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211
NAAC Accredited Grade "B™

,\_,\\\ ?w%
Estd 1956
Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

22-03-2022

g ) fehomprt s ot ke 3 m;s—;;z;;% ?’?g
Wl sl 7 g frt e fire fefenradiri & /
s NI (Mentors) 3 WU | T e e
ot Ml g R & e 51 D 38 fefenadl o
oo goeQe o gges 3 3t §a e nfru»lru? AT (Mf:f;” .
03202275 T nine T T FIL A GIRGLY WE@ e
f¥g von Jar s 85 oo § F15H fe9 mtaTd b

g 9 ez 94 | faer o €9 »3 feT identity card fefenad]

o7 g nied &dl IAaEl

L v
(A n pV
W?r"nlﬁ?)nl ';%%A

:‘ 3 N Collene, Fillianwall

(20, Muldear Sahib)



'S} | GURU NANAK COLLEGE

Sl bl [ 2 KILLIANWALI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211
\,;3;7;—9';;" NAAC Accredited Grade "B™

Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

Page 13

y
Prmcipal

Guru Nanak College -
Killianweali (Sri Muktsar Sahib)



STRIVE SEEK SERVE

'S} GURU NANAK COLLEGE

Postgraduate Muilti Faculty Premier College
KILLIANWALL, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211
NAAC Accredited Grade "B™

,\_,\\\ ?w%
Estd 1956
Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

22-03-2022

g ) fehomprt s ot ke 3 m;s—;;z;;% ?’?g
Wl sl 7 g frt e fire fefenradiri & /
s NI (Mentors) 3 WU | T e e
ot Ml g R & e 51 D 38 fefenadl o
oo goeQe o gges 3 3t §a e nfru»lru? AT (Mf:f;” .
03202275 T nine T T FIL A GIRGLY WE@ e
f¥g von Jar s 85 oo § F15H fe9 mtaTd b

g 9 ez 94 | faer o €9 »3 feT identity card fefenad]

o7 g nied &dl IAaEl

L v
(A n pV
W?r"nlﬁ?)nl ';%%A

:‘ 3 N Collene, Fillianwall

(20, Muldear Sahib)



STRIVE SEEK SERVE

'@} GURU NANAK COLLEGE

Postgraduate Muilti Faculty Premier College
KILLIANWALL, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211

AN
& NAAC Accredited Grade "B™

Estd. 1956
Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

NOTICE

24/03/2022

F .

NOItI'Ong students have been selected for duties in ICSSR Sponsored One Day

Fa lonal ,Scmmar on “Digital Transformation in Business — A Way
orward” on 28 March, 2022(Monday)

A. Welcome-
I) Kanwaljeet (72063-45615)  B.COM 2“"(1132){&%
2) Jasika (95095-48000) B.COM 1 (1036) W
’ B. Refreshment- \Qv
. “Jh
4 1) Vishal (81681-89186) B.COM 2™ (1107) \"%h
2) Aayush (98779-11148)  B.COM 3% (1204) Pyl GMJ

C. Registration-

1) Shikha (94681-69399) B.COM 3% (1219) SWwkk—
2) Shreshth (94166-43895)  B.COM 3™ (1230) i
3) Muskan (88160-32904) B.COM 2™ (1133) W4 i

4) Bhupinder (85708-19153)  B.COM 1% (1002) \
5) Manpreet (83074-15124)  B.COM 3™ (1218) YA

D. Certificate Writing-

LY 1) Chafi (85708-43731) B.COM 2™ (1103) P“ﬂ%/
2) Kanwaljeet (72063-45615)  B.COM 2™ (1132) ,g‘,;(n’\/
E. Lamp Lighting & Desk Name Plate — Y
forfordit

1) Rajandeep (94169-51741) ~ B.COM 17 (1012)
s

F. Projector & Sound System Arrangement-
1) Happy (82888-90041) B.COM 3" (1201) W

2) Ritik  (87083-35756) B.COM 2™ (1135)
ication Regarding Guest-

G. Sitting Arrangement & Signs & Commun '
1) Mayank (99960-93095) B.COM 2™ (1 130).\“’?5«'““
B.COM 2™ (1113)

2) Abhi (93367-10002) )
3) Aayush (90538-49587) B.COM 3" (1223) &k
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1. Discipline-
rd W
1) Harpreet (98964-38370) B.COM 3" (1210)
2) Ashish (90507-84877) B.COM 2 (1129) Pel-
3) Harnaz (98775-25569) B.COM 3" (1232) n%'/
1. Seminar Proceedings-
1) Ankur (94680-55101) M.COM 2™ (1408) !
J. Assistance Duty-
1) Diksha (82219-00380) B.COM 2" (1116) DA™
2) Rajinder (79886-18944) B.COM 3" (1246) [egesd-
3) Jaspreet (98178-33728) B.COM 2™ (1148)
-® 4) Keshav (87086-64795) B.COM 2™ (1108) ﬂ/@/%w,
Seminar Convener

\

7
Mrs. Usha Goyal
HOD & Associate Professor
Deptt. of Bus. Mgt. & Commerce

Dr. Seema Rani
Associate Professor
Deptt. of Bus. Mgt. & Commerce

é@\““// Page 16
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This is for the informat
orgz?mzed in the colleg
advised to report in the

Teaching Staff

Non-teaching Staff

NOTICE

8:00 AM

e
Prinéi%g\/’)/("’(g ) i 7/\/

NAAC Accredited Grade "B™

24 /n,%/u/

26-03-2022

ion of z:‘l‘l the staff members that One Day National Seminar is being
¢ on 28" March, 2022 (Monday) therefore, all the staff members are
college according to the time prescribed below.

8:30 AM

g TEACHING STAFF SIGNAquE ISvl(li NON-TEACHING STAFF | SIGNATURE
E Mrs. Surinder Kapila M T S. Sukhpal Singh Bhati ,WVV/‘ 2

2. | Mr. Amit Behal (74?.1 2. | Sh. Davinderjeet Singh @\%/

3. | Mrs. Usha Rani L)g,{/ 3. | Mr. Omkar Garg ( {,\1/

4. | Dr. Seema Rani = ¢M,\lea-»~. 4. | Mr. Gursewak Singh 2———-

5. | Dr. Bharat Bhushan 61// 5. | Mr. Amandeep Singh AL

6. | Mrs. Galaxy Gupta & o\'wf/‘d |6 | shKalaSingh < st
e @U 7| MirDaljeet Singh (Nikka) | Ay jpud-Duby

8. | Dr. Payal Singla %Q\a/ 8. | Sh.Gurjant Singh %

9. [ Mrs. Manpreet Kaur  |_— ;’—\i — |9 | Sh Sukhjeevan Mali MM\,

10. | Ms. Gurbinder Kaur \-ju,\,‘ 10. | sh.Surat Lal @}\ﬂ A

11. | Mr. Prince Singla -’g'/ 11. | gh.Jagseer Singh g3 S%\
12. | Mr. Ashish Baghla Ng— | % | Mr. Balaram ()30 | )

13. | Miss Neha Thakur

Mr. Meetu Ram

e

14. | Mr. Manik Jindal

M 14.

Smt Sukhwinder Kaur

Buls v ecnd iy

15. | Mrs. Amandeep Kaur

Mﬂ’ 15¢

Smt Krishna Rani

koo

Mrs. Harpreet Kaur

E‘S_'.

no XV

Ms. Sukhjeet Kaur

AR 3

/‘6‘\“&// Page 18
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NOTICE

Date: 25/03/2022

This. is for the information of all the teaching and non-tcaching staff that Department of
Business Management and Commeree is organizing One Day National Seminar on 23!t
March, 2022. For this purpose following committees have been formed:
1. WELCOME COMMITTEE
*  Mrs. Surinder Kapila L,
LY *  Mr. Amit Behal <7A?/J~_ .
¢ Dr. Bharat Bhushan Q//
2. REGISTERATION COMMITTEE
® Mr. Prince Singla

e Ms. Neha Thakur W‘/
N/
« M. Manik Jindal W ;
()/Mr. Davinderjeet Singh
3. REFRESHMENT COMMITTEE | GovaUET
. L
Dr. Payal Singl @
e Dr. Payal Singla A ﬂ’-‘)"’”
e Mr. Ashish Baghla 2.
o Mes.A wt/a
4. CERTIFICATE COMMITTEE
e « Mr. Prince Singla
e Ms. Neha Thakur
5. DISCIPLINE COMMITTEE
o Dr. Khushnaseeb Gurbakshish Kaur @Jl’
e Mrs. Amandeep Kaur W Yo
e Mrs. Harpreet Kaur ‘»\,‘,\,,p_ﬂtp-"o/
6. PROJECTOR, SOUND, PHOTOGRAPHY & ELECTRICITY
ARRANGEMENT COMMITTEE
)
e Ms. Gurbinder Kaur (JF""‘
e Mr. Prince Singla \

-

e Mr. Manik Jindal S

« Sh. Gurjant Singh 67%

; Page 19
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7. MOMENTO ARRANGEMENT COMMI'T'TIL,
e Mr. Prince Singla = ,
o Ms. Ncha Thakur M;YP‘\C/
e Mr. Manik Jindal M S
8. MEDIA COMMITTEE
e Mr. Amit Behal ST B '
o Dr. Khushnaseeb Gurbakshish Kour Q’/‘Q/Q
9. DECORATION AND SEATING ARRANGEMENT COMMITTER
o Dr. Khushnaseeb Guebakshish Kuur @)RJ\
e Mr. Amandeep Singh At

N AN
o Mrs. Amandeep Kaur f\wamcLbb[ Kans

e Mrs. Harpreet Kaur ‘\\mk"’d'\ \’l“*.;

e Sh. Surat Lal .
1 el }rr
e Smt. Sukhjeet Kaur ')T—u r B 1

e  Smt. Krishna Devi

e Sh. Gurjant Singh igé/

o Sh. Jagseer Singh a0y L O
« Sh. Sukhjeevan Singh' ghg PPV

10. WATER ARRANGEMENT ___D\_\_Cfn
o Sh. Surat Lal ,:lz);}i( cp’")
\ . .
- o Sh. Jagseer Singh
o Sh. Sukhjeevan Singh 'ewtﬂq J/‘/UVQV
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\\c\\\i) Roll Na, T ud the scmm;g (B.Com 3rd)
: L0UHAPPY IND. ignature
;\-\( JINDAL \\r\
i o | L RS . »
(e

20 oot

——=  L03[XASHISH o Lfi{‘j{‘

/| 4=

d LMAYUSH GARG
: . 205 IVAIBHAY ANGI

‘

'\GQG’
203}V oM
Lol 1200 [DEEPINA RANT = R
T STLOVENI GOV oo
Ll L208[ANSH PHUTELA T
i Q} 120D ARV ES
L5 L20[PARVESH MONGA AT e
W L210[HARPREET KAUR hmoxﬂ}‘
L LU ABHISHER h‘v\l‘*w‘\
L3 LI MONIT GARG Mohi i g
L L2UNMONIT GARG Mol
I w 1214 ADARSH NANDA
s L21S[RADHINA MEHTA
s 1216|GUNIAN Gusniasy
; 12U |[SAHAIPREET KAUR < ™
N 1218 NMANPREET KAUR ml —
| W 1219|SHIKHA BANSAL " Qable —
Ry 12207YOTI RANI jflﬂw&‘/
31 12211ANSH GARG
= 1222[ISHANT GARG
33 1223|AAYUSH Raaraly
EY 1222[ANKUR BANSAL Aol
23 1225|MRIDUL Lol
= 1226|NITIN N
5 1227| ARSHDEEP SINGH P\M
3 1225[SANDEEP SINGH Lo
3 1229|RADHIKA
= 1230|SHRESHTH ‘Q/I
31 1231|ISHA ﬁ
2 1232[HARNAZ SINGH _ Hogadty.
33 1233[SAHIL SETHI R
= 1234|VEENUS AGGARWAL
35 1235[HARSHDEEP Hovsi) b
36 1236|HARSH KAUSHAL g
37 1237|SHAFFALI i
38 1238[PARAMIEET SINGH
39 1239|GARIMA Gramna—~
10 1240]ROBIN JINDAL I Kebn
1 1241[ISHA (.09 AL_ ‘ _
0 1242[RAHUL )
3 1243[MEHUL .
) 1244[YOGESH KUMAR Vot ~
IS 1245|ABHAY _
16 1246|RAJENDER SINGH [
47 1247|MOHIT SINGLA SO F 8 o>
m 1248|RAHUL BANSAL -
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L List of Students who are allowed to attend the seminar (M.Com. 1st) \
Sr No. | Roll No. Name | Signature |

1 1301|JASPREET KAUR | |
2 1302|NITIN KAUR | |
3 1303|ANSHIKA | |
4 1304|ASHU GARG | |
5 1305|PRIYA | |
6 1306{]MADHAV GARG | |
7 1307|MANI | |
8 1308| AMANJEET KAUR | |
9 1309{SAPNA | B

10 1310|RAVEENA RANI | |

11 1311|KHUSHBOO |

12 1312|NAMJOT SINGH | .

13 1313{JASHANPREET SINGH | Jegton ) et 175

14 1314{ASHISH JEDIA | 4

N 15 1315|RIYA |

16 1316|RIDHIMA

17 1317|AARUSHI GARG

18 1318{KAMAL JAIN

19 1319|HIMANSHU
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Refreshment Token Detail (M.Com. 2nd) ]
Sr No. Roll No. Name Signature |
1 YUDHVEER SINGH : |
2 SIMRAN KAUR Cr o — |
3 MANISHA N oealls |
4 SHIVDEEP KAUR S |
5 ANKUR MIDHA \
6 DIKSHA
7 MEHAK SACHDEVA YeralS -
8 ANKUR MIDHA b —
9 ALISHA )
10 PRERNA GARG L perS—
1 SARUCHI GUPTA Kanue
12 AMANDEEP KAUR
13 PALLAVI
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PROCEEDINGS
Date: 28" March, 2022

Digital transformation is the need of the hour. Only this will make our economy transparent
as well as free from black money and corruption consequently our country will progress.
These words were given by Professor R. P. Tiwari, Vice Chancellor, Central University of
Punjab, in One Day ICSSR Sponsored National Seminar organised by PG Department of
Business Management and Commerce in collaboration with IQAC, under the guidance of
Principal Dr. Surinder Singh Thakur. The theme of the seminar was “Digital
Transformation In Business - A Way Forward”. The seminar duly started with lighting of
the lamp and anthem of Panjab University Chandigarh. College Principal Dr. Surinder Singh
Thakur welcomed the guests on behalf of the College Management, staff and students gave
brief introduction of the guests. He said that after several months of lockdown, this is the first
major program in physical form in college auditorium for which we all were waiting very

o much. Then a brief introduction of the seminar was given by the Head PG Department of
Business Management and Commerce and Seminar Convener Mrs. Usha Goyal.

The seminar was inaugurated by respected Vice Chancellor Professor R.P. Tiwari. He said
that Covid-19 has proved the importance of digital economy, e-commerce transactions and
business in front of all of us. He described the digital business as an important method to
pave the way for balanced growth. In this context, while discussing the emerging and
developing digital transformation in the current education system, i.e., E-education, he
described it as the basis of the new education policy. He also provided information about the
MOOC, SWAYAM courses, e-pathshala, etc. running in the Central University. Today's
students and teachers have to change themselves with this era of change and have to be ready
for the challenges to come in future. People and students of rural areas are likely to benefit
immensely from this.

The Guest of Honour Professor Devinder Singh, Chairperson Law Department, Panjab
University Chandigarh, cited the example of startups, described the government’s policy

o towards digital economy as a golden opportunity for the youth to touch new heights.
According to him, digitalization is taking every sector of society under its sphere of influence
and present monetary system also cannot remain untouched by this.

Keynote speaker Professor Balwinder Singh, Professor in Finance from University School of

Business Studies, Guru Nanak Dev University Amritsar, started his address by saying, ’You
Will Have To Change With Change Or Else You Will Be Changed.”” Technology has
changed everything very rapidly. The change in the means of communication has a profound
effect on the economy and business. Apart from these things, Corona pandemic has changed
the way we think and live life. There has been a change in the method of production,
distribution, payment, etc. Credit — Debit Card, QR Code, Google Pay, PhonePe, Paytm,
Artificial Intelligence, Metaverse, etc. have become an integral part of our today's life. This
digital revolution has also presented much risk in front of us. For this there is an urgent need
to develop the infrastructure of a country.
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I%efomte person Dr. Anand Bansal, Head Department of Business Studies, Punjabi
University Patiala Guru Kashi Campus Talwandi Sabo, gave his presentation through PPT on
j the Indian financial system that emerged after the policy of liberalization, privatization and
/ globalization adopted in 1991 and then discussed the impact of changing Technology, ATM,
UPL Mobile Wallet. Internet/Mobile Banking, etc. came into vogue after this. Digital India
Was a government of India programme launched in 2015 which started making all offline

services available online. It started digital environment of Indians.

Second Resource Person Dr. Monica Bansal, Director, University Rural Centre Kauni, Sri
Muktsar Sahib, gave a detailed description of various mobile apps and discussed about their
importance to accelerate the Indian economy. According to her if we do not step with
digitization, then the changing times will leave us far behind.

Third Resource Person Madam Niyati Chaudhari from Distance Education Centre of CDLU
Sirsa, started her speech by explaining the meaning of digital paperless economy, Work from
home, Driverless Vehicles, Online Shopping, Virtual Currency, etc. are all directly or

‘ indirectly linked to digital transformation in some way or the other. As a result banks may not
exist in the coming future. While on one hand it has increased the convenience of the
customer, on the other hand it has also paved the way for innovation. 3rd and 4th resource
persons could not attend the seminar due to some urgent work.

Recalling his student life, Shri Krishan Kumar Nirala from the College Alumni Association
explained education at his time and the change brought by the digital technology in the
present times. Similarly, Government School English Lecturer S. Inderjit Singh highlighted
the various apps that have come into existence to operate online business in the current
changing era, especially in corona era. He shared the contribution made by Tanish Sethi, who
has worked as an innovator and young app developer from Mandi Dabwali and awarded by
the Prime Minister recently.

Technical session was chaired by Mr. Amit Behal, Head Department of Political Science. In
his concluding remarks after the presentation by various paper presenters shared that digital
. transformation is the need of hour and also shared various challenges faced by the society due
to digital transformation and warned the audience about the problems to be faced in the
future. After this Vice Principal, Madam Surinder Kapila gave vote of thanks and
congratulated the organizing department. In the valedictory session Chief Guest of the
seminar, Guest Of Honour, Resource Persons, Principals from various schools, Executive
members from various Institutions were honoured with the token of love and affection. In this
seminar Principal from various educational institutions like like Sh. S.K. Kaushik, Principal
of Bal Mandir Sr. Sec. School, Dabwali, S. Avtar Singh, Principal GSSS Killianwali, Sh.
Laxman Das Government Senior Secondary School Boys Mandi Dabwali, Sh. Jiwan Singla
Principal Nehru Public Senior Secondary School Mandi Dabwali, Ved Prakash Bharti,
Director NPS School Mandi Dabwali, Mrs. Sunita Sharma Principal Guru Nanak Collegiate
Senior Secondary School killianwali and staff members participated in the seminar.
Delegates, Press Reporters, College staff members and students were also present in the
seminar. In this seminar stage was very well conducted by Dr. Seema Rani, Associate
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Professor in Commerce. Due to the active fnteraction ol participants e senminge Wis o
knowledgeable activity for students. To make the event a suecess 1QAC coondinator D
Bharat Bhushan, Assistant Professor Commerce Mr. Prinee Sitglo, My, Ashish Haphla,
Madam Neha Thakur, Mr Manik Jindal and all the stalt members played an fmputant wie,
Approximately 100 participants from different educational fnstitutions partivipated fiv this,
College teaching staff as well as non-teaching stal'had an active o-operation fit the seminiy:
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