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1. Description

The institution and research committee plays a vital role in the production of high quality scholarly
and professional documents such as books and papers in National / international conference proceedings. A
book / chapter often allow the faculty members more scope and creativity as well as to bring together ideas
and theories and to present them in original ways. The research ecosystem and constant encouragements help
the faculty to get indulged in research by publishing books and chapters in edited volumes / books and to get
their papers published in National / international conference proceedings. Thus it adds credibility to research
work and creates a self-identity in terms of profession.
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2. List of Chapters in Edited Books

3.3.3 Number of books and chapters in edited volumes/books published and papers published in national/
international conference proceedings per teacher during year

Sl. Name of the Title of the Title of the book Name of the | Nati | ISBN/I Year of
No. teacher paper published: Name of | Publisher | onal | SSN Publication
the author/s :Title / numbe
of the proceedings Inte | rof the
of the conference rnat | procee
iona | ding
I
1 Dr. Surinder Digital Revolution A Saptrishi Inter | 978-81- 2022
Singh Thakur Panorama for Publication | natio | 960362
Reshaping the nal -7-0
Future
2 Education 4.0: | Digital Revolution A Saptrishi Inter | 978-81- 2022
Challenges and Panorama for Publication | natio | 960362
Trends for Reshaping the nal -7-0
Digital Learning Future
in India
3 NEP 2020 : Saptrishi Inter | 978-81- 2023
Empowering India Publication | natio | 19011-
Through Reshaping nal 77-3
Higher Education
System
4 NEP 2020: A NEP 2020 : Saptrishi Inter | 978-81- 2023
Transformation | Empowering India Publication | natio | 19011-
Reform for Through Reshaping nal 77-3
Indian Higher Education
Education System
System
5 Mr. Amit Digital Digital Revolution A Saptrishi Inter | 978-81- 2022
Behal Transformation Panorama for Publication | natio | 960362
Viz-a-Viz Reshaping the nal -7-0
Cryptocurrency Future
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6 New Education NEP 2020 : Saptrishi Inter | 978-81- 2023
Policy 2020: Empowering India Publication | natio | 19011-
Vision & Through Reshaping nal 77-3
Mission Higher Education
System
7 Mrs. Usha Digital Revolution A Saptrishi Inter | 978-81- 2022
Goyal Panorama for Publication | natio | 960362
Reshaping the nal -7-0
Future
8 Paving the Way | Digital Revolution A Saptrishi Inter | 978-81- 2022
Towards Digital Panorama for Publication | natio | 960362
Transformation Reshaping the nal -7-0
and Sustainable Future
Economy
9 NEP 2020 : Saptrishi Inter | 978-81- 2023
Empowering India Publication | natio | 19011-
Through Reshaping nal 77-3
Higher Education
System
10 Challenges in NEP 2020 : Saptrishi Inter | 978-81- 2023
Implementation | Empowering India Publication | natio | 19011-
of National Through Reshaping nal 77-3
Education Higher Education
Policy 2020 System
11 Dr. Seema Digital Digital Revolution A Saptrishi Inter | 978-81- 2022
Rani Transformation Panorama for Publication | natio | 960362
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Industry : Hits Future
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Inter

978-81-

12 2022
Transformation Panorama for Publication | natio | 960362
of the Banking Reshaping the nal -7-0
Industry : Hits Future
and Misses
13 National NEP 2020 : Saptrishi Inter | 978-81- 2023
Education Empowering India Publication | natio | 19011-
Policy 2020: Through Reshaping nal 77-3
Reforms in Higher Education
Higher System
Education
14 National NEP 2020 : Saptrishi Inter | 978-81- 2023
Education Empowering India Publication | natio | 19011-
Policy 2020: Through Reshaping nal 77-3
Reforms in Higher Education
Higher System
Education
15 Mrs. Galaxy Impact of Digital Revolution A Saptrishi Inter | 978-81- 2022
Gupta Digital Panorama for Publication | natio | 960362
Transformation Reshaping the nal -7-0
on Customers Future
16 NEP to NEP 2020 : Saptrishi Inter | 978-81- 2023
Strengthen Empowering India Publication | natio | 19011-
Indian Through Reshaping nal 77-3
Languages, Arts | Higher Education
and Culture System
17 Dr.Khushnasib Vypar vich Digital Revolution A Saptrishi Inter | 978-81- 2022
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24 Dr. Payal Impact of Digital Revolution A Saptrishi Inter | 978-81- 2022
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Education Policy | Through Reshaping nal | 77-3
2020 on Higher | Higher Education
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Challenges and Future
Prospects
35 The National NEP 2020 : Saptrishi Inter | 978-81- 2023
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Par_?_((zl)lv%{r; dsshlﬂ Higher Education
Digitalization of System
Education

é;f@‘?t?

Principal <~

Guru Nanak College
Kilhianwali (Sri Muktsar Sahib)

Page 8



STRIVE SEEK SERVE
PR ~,

@&

GURU NANAK COLLEGE

Postgraduate Muilti Faculty Premier College

KILLIANWALLI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211

\E:“::‘; NAAC Accredited Grade “"B*™
36 Mr. Manik Digitalization of | Digital Revolution A Saptrishi Inter | 978-81- 2022
Jindal Banking In Rural Panorama for Publication | natio | 960362
India: Issues and Reshaping the nal | -7-0
Challenges Future
37 NEP 2020: A NEP 2020 : Saptrishi Inter | 978-81- 2023
Way to Transform | Empowering India | Publication | natio | 19011-
Indian Higher | Through Reshaping nal | 77-3
Education System | Higher Education
System
38 | Ms. Amandeep NEP 2020: NEP 2020 : Saptrishi Inter | 978-81- 2023
Kaur Promoting Empowering India | Publication | natio | 19011-
Lifelong Learning | Through Reshaping nal | 77-3
Opportunities for | Higher Education
all System
39 Mr. Manpreet | Uuch Shikhiya Da NEP 2020 : Saptrishi Inter | 978-81- 2023
Singh Digital Parivartan | Empowering India | Publication | natio | 19011-
- Komi Shikiya | Through Reshaping nal 77-3
Niti 2020 De Higher Education
Drishtikon Toh System

L AE
E
Prmncipal <~

Guru Nanak College
Killianwali (Sri Muktsar Sahib)

Page 9




§TFNE SEEK SERVE

@! GURU NANAK COLLEGE

Postgraduate Muilti Faculty Premier College
S g KILLIANWALLI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211
g NAAC Accredited Grade "B™
Recognized by U.G.C. Under Section 2 {f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

3. Proofs of Books and Chapters in Edited Volumes by the Faculty

e Dr. Surinder Singh Thakur

Digital Revolution
A Panorama for Reshaping the Future

Dr. Surinder Singh Thakur
Principal
Guny Nanak Callage Kiarweat

sthalr_1970@yahoo co.n
Mob. 9914566443

Chief Editor
Or. Surinder Singh Thakur

aiming ay) Buideysay Joj ewesoued v - uonnoaay jenbig

Editors
Usha Goyal

0
23 Dr. Seema Rani
3g ‘
= (=
F > ()
Dr. Seema Rani Ep ;
Associnte Professor e .
PG Dept. of Bus. Mgt and Commerce PG Degt. of Bus. Mgt and Commesce ? :
ushagoyal@redimal com seemaindal01@yahcocon . <
Mob, 3779170483 Vb, $6148.2805 fg $
D i
SAPTRISHI PUBLICATION
www.saptrishipublication.com '}

M. 77174-65715, 94638-36591

%
Principal Eé /

Guru Nanak College
Killianwali (Sri Mukisar Sahib) Page 10



fWNE SEEK SERVE

VAR S

| ®: GURU NANAK COLLEGE

I Postgraduate Muilti Faculty Premier College
L s KILLIANWALLI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211
s NAAC Accredited Grade "B™

Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

Digital Revolution- A Panorama for
Reshaping the Future

Chief IEditor
Dr. Surinder Singh Thakur

Editors
Usha Goyal
Dr. Scema Rani

© Author

ISBN: 978-81-960362-7-0
Edition: 2022

International Publishers & Book Supplicrs
Saptrishi Publicaticn approved by UGC
Offices
# Green Avenue, K. K. Road, Shri Muktsar Sahib
# Street 22466 133RD, Avenuc South East, City: Kent,
State: Washington, Zip Code 98042 (USA) Ph. + 12532435688

#16, Fallowfield Road, LEICESTER- U. K. LES-6LQ

)X

Published by
Saptrishi Publication
25/6, Industrial Area, Phase-2,
Near Tribune Chowk, Chandigarh.
E-mail-: sapatrishi94@gmail. cam
94638-36591, 77174-65715

All rights reserved. No part of this book may be reproduced or transmitted in any forin or
by any means, electronic or mechanical, including photocopying, recording or any
information storage and retrievail system, without permission in writing from the Author.

Visit us at: www.saptrishipublication.com

%
Principal Eé /

Guru Nanak College
Killianwali (Sri Muktsar Sahib) P 11
age



= EWNE SEEK SERVE

'@} GURU NANAK COLLEGE

~ ’ KILLIANWALLI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211

‘\\?"“","'g,-w‘ e e—
Ei~teoe NAAC Accredited Grade "B

Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

Contents

Preface vii

1. Education 4.0: Challenges and Trends for Digital
Learning in India 1
Dr. Surinder Singh Thakur

2. Impact of Digitization on Education Sector In India
During Covid-19 9

Dr. Pomy Bansal, Jasmeet Kaur

3. Positive Aspects of Digitalization for India's

Economy 15
Dr. Kiran Bala
4. Coalescing Cloud and Internet of Things 19
Dr. Sameer Narang, Dr. Satinder Kumar
5. Digital Transformation Viz—a—Viz Cryptocurrenc 32
Amit Behal
6. Paving The Way Towards Digital Transformation
and Sustainable Economy 39
Usha Goyal
7. Digital Transformation of the Banking Industry:
Hits and Misses 47

Dr. Seema Rani

8. Digitalization in Indian Economy: Issues And
Challenges 55
Dr. Vijay Laxmi

9. Transformation in Agriculture With The Digital

India Campaign 59
Annie Ahuja
10. ?U'g feu favtes sadst @ fea go »iar 67

BT, WASHIE JOuYHIN a9

viii

W
Prmcipal

Guru Nanak College
Killianweali (Sri Muktsar Sahib) p 12
age



ETFNE SEEK SERVE

| T—

|

!

o - ~
S \\@\Nni? o
Estd 1956

| @: GURU NANAK COLLEGE

Postgraduate Multi Faculty Premier College

NAAC Accredited Grade "B"™

KILLIANWALLI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211

Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

Education 4.0: Challenges and Trends for
Digital Learning in India

Dr. Surinder Singh Thakur”

Abstract

The COVID-19 pandemic brought to light the education
sector's long-standing difficulties in India. It made learning
gaps wider for both students and teachers, which made it
harder to build a society where everyone can easily access
high-quality education. A condition of change in education
was brought about by the fourth industrial revolution (IR
4.0). Artificial intelligence and digital physical frames,
which are regulated by IR 4.0, increase the versatility of
human-machine interaction. Creative Education 4.0 lays
emphasis on enhancing education and skills to make future
learning more personalized, super-smart, portable, global,
and virtual necessitating the utilization of pertinent
knowledge and abilities that machines cannot replicate. In
smart schools, augmented reality and virtual classrooms are
growing globally. Modern instructors must search for novel
approaches to use educational innovations to enhance their
students’ future learning. Many researchers consider it vital
that in order to fulfil the requirements of Education 4.0,
teachers must revisit the historical roots of orientation and
learning and modernize their learning experiences. Though
India has progressed a lot in past decades but the education
system in the country still lacks in adapting to education 4.0
as compared to other countries.

Keywords: Education 4.0, Digital Learning Tools, Digital
Learning Technologies, Higher Education, Indian Education
System.
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NEP 2020: A TRANSFORMATIVE REFORM
FOR INDIAN EDUCATION SYSTEM

Dr. Surinder Singh Thakur”

Abstract

Education is essential to advancing a student's skill and
potential in order for them to succeed in the fiercely
competitive professional environment of today. With 365
million young people, India has the biggest youth population
in the world, making it crucial to give its children access to
the best educational opportunities. It is need of the hour to
introduce a significant education reform in India because the
country's educational system has been operating on a
traditional model for more than three decades. This paper
discusses the basis of the policy and the various changes that
have been implemented at various educational levels in the
country. The paper also offers numerous prognostications on
topics like creating high-quality universities and colleges,
institutional restructuring and consolidation, more holistic
and multidisciplinary education, the best learning
environment and student support, changing the higher
education regulatory system, technology use and integration,
and online and digital education.
Keywords: NEP 2020, Education, Transformation, School
Education, Higher Education, India.

INTRODUCTION

NEP stands for "National Education Policy 2020.," a policy
that transforms the fundamentals of education. By incorporating
creativity, learning, experiments, visualisation, and art into the
educational field, it drastically transforms the lives of many high
school and college students. With the learner as its focal point, the
National Education Policy (NEP) 2020 seeks to change education.
By emphasising the entire development of pupils and assuring

* Principal, Guru Nanak College, Killianwali, sthakur_1970@ yahoo.co.in
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Digital Transformation
Viz — a — Viz Cryptocurrency

Amit Behal”

Abstract

The wave of digitalization has brought a revolutionary
change in the lifestyle of human beings. These all would not
have been possible without the invention of the technologies
like internet and computers. Digital technologies have
become more prevalent after the outbreak of the Covid-19
pandemic. The cryptocurrency which is also known as digital
currency is a burning topic nowadays. Cryptocurrency is an
alternative means of exchange and the transactions of crypto
are highly secured using cryptography. Crypto is electronic
money or we can say that it is a type of virtual money widely
accepted by people all around the globe. The power of
governing or controlling the distribution of Cryptocurrency
does not lie in the hands of the government or any single
authority. It is a decentralized body shared over different
networks. Cryptocurrencies are gaining wider acceptance all
over the world. In the words of Executive Editor M.G.Arun,
in Cover Story of India Today, November 29,2021- A $6 BN
invesment by Young Indians in Digital Currency is fuelling a
Crypto Frenzy. Is it a bubble waiting to burst?

Introduction

Digital transformation has become more relevant after the
outbreak of Covid-19 that has spread across the globe impacting
many economies. The pandemic has accelerated digital
transformation worldwide. The Fourth Industrial Revolution
"Industry 4.0", involves innovations through digital technology like
artificial intelligence, internet of things, big data and blockchain.
One of the well- received technologies of this new era, blockchain
is a modern transformational digital technology that causes a
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NEW EDUCATION POLICY 2020:
VISION & MISSION

Amit Behal”

Abstract

India is identified as a global leader in information and
communication technology, NEP- 2020 admits the inability
of our present education system to cope with these rapid and
disruptive changesplaces us individually and nationally at
a perilous disadvantage in an increasingly competitive
world. The vision of National Education Policy- 2020 to
create an educational system by 2040 that is second to none
is an ambitious project to be accomplished by 2040. Union
Education Minister Dharmendra Pradhan has rightly
remarked that Education is a right and power of every child
in thisworld. The new education policy 2020 is the future of
India's education. It aims at promoting all- round
development of an individual. It aims to make education
accessible to everyone. India has become the epicentre of a
knowledge-based economy. India’s academic fraternities
have a big role to play in ensuring a rightful place for India
to become a global leader. The NEP-2020 is a path towards
it.

"The NEP has brought the [flexibility and
reoriented the education system according to the
demands of the future. The education system was a
victim of rigidity earlier"”

-Prime Minister Narendra Modi

Education is one of the most important aspects of human
life. Education is an essential and indispensable element for the
all-around development of any society and country and a
comprehensive national education policy is formulated by a nation
to fulfill this requirement. The New Education Policy has been
brought in keeping with the shortcomings of the previouseducation
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Paving The Way Towards Digital

Transformation and Sustainable Economy

Usha Goyal”
Abstract
The digital transformation processes have demonstrated an
enormous capacity to develop and implement sustainable
solutions, which allow solving several problems such as
poverty, high rates of species extinction and lack of equal
opportunity. Digital transformation involves the application
of technologies such as Al, big data analytics, 1oT, and
mobile technologies that are used to develop and implement
sustainability solutions in areas such as sustainable urban
development, sustainable production and pollution control.
In economic sustainability, emerging digital technologies
can drive transformation into the more sustainable circular
economy, the digital sharing economy, and establish
sustainable manufacturing and infrastructure design. In the
digital transition to social sustainability, the studies analyzed
demonstrate the need for multidimensional policy
perspectives to address the current digital divide. For
effective management of the digital transition that achieves
sustainability goals, the study discusses alternative
approaches that include innovation through
experimentation, and dynamic and sustainable advantages
achievable through temporary benefits.
Keywords: sustainability; digital transformation

Introduction

Despite the intensifying efforts in society, science, and
technology to promote the coexistence of human civilization and
Earth's biosphere, social and biophysical unsustainability indicators
have been on the rise in recent years. Consequently, the concept of
sustainability has received enormous attention from scholars and
economists attempting to provide practical solutions. Most of the
attention can be linked to the 2015 UN Summit, where adopted the
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CHALLENGES IN IMPLEMENTATION OF
NATIONAL EDUCATION POLICY 2020

Usha Goyal”

ABSTRACT

India has always been a destination for learners all
around the world. From ancient sciences to arts,
philosophy, and literature, the country has offered a variety
of choices for centuries. That is why it is also known as the
land of learning. With the advent of time, not a lot of
changes in the education system in India have been made to
cope up with the outside world. To boost the growth of the
Indian education sector, recently the ministry of education
has proposed the new education policy 2020 which will
replace the 34-vear-old national policy of education, 1986.
As per Prime Minister Narendra Modi, the new education
policy of 2020 focuses on learning instead of studying, goes
beyond the curriculum to focus on critical thinking. NEP
2020 has bought a Paradigm shift starting from changes in
the pedagogical structure to vocational training to higher
education. It focuses on the quality rather than the quantity,
more emphasis is given on creativity and understanding
rather than Rote learning. The national education policy of
2020 covers a wide ambit of areas, therefore the
implementation of all of it, all at once is a big challenge. In
this paper, the author is going to explore about issues and
the challenges in the implementation of various policies
mentioned in national education policy 2020, the key areas
that remain missing, and the complexities involved.

INTRODUCTION

India has always been a destination for learners all around the
world. From ancient sciences to arts, philosophy, and literature, the
country has offered a variety of choices for centuries. That is why
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Abstract

The use of digital technology to improve present processes
or introduce new methods of conducting operations, which
improves the customer experience and leads to better
revenues for the firm, is referred to as digitalization. In
India's banking system, banks play a critical role. They are
in charge of managing public finances and investing in the
expansion of business and trade. In emerging countries like
India, where other financial sectors are still in their infancy,
the banking industry accounts for the majority of the
financial sector. Banks' stability is vital since they act as
trustees of public funds, mobilizers, and funders of various
operations at the regional and international levels. The
banking business has grown from a basic middleman to a
vast commercial enterprise.

Introduction

The digital transformation process of banks sees the
development and strengthening of digital channels as one of the first
and most important stages, without prejudice to the importance of
the physical channel for specific needs. On the one hand, this duality
between digitization and the human factor is reflecting in the
multichannel strategies of the banks, which are increasingly moving
towards a synergy between digital channels and human touch. On
the other hand, a thorough review of customer service logics leads
banks to review the operation of internal processes, introducing
elements of innovation through structured work paths that lead to
the construction and management of an innovation strategy.
Accordingly, society wide trust in the use of digital instruments and
processes in finance has bounded forward. Artificial intelligence,
machine learning, big data analytics, blockchain ledgers, digital
money, and myriad digitally developed financial derivatives are
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NATIONAL EDUCATION POLICY 2020:
REFORMS IN HIGHER EDUCATION

Dr. Seema Rani”

ABSTRACT

A well-defined and futuristic education policy is a must
for every country because education is the key driver of
economic and social progress. Taking into account their
respective traditions and culture, different countries have
adopted varied education systems. Recently, the Government
of India took a giant leap forward by announcing its new
education policy, the National Education Policy 2020 (NEP
2020), almost three decades after the last major revision was
made to the policy in 1986. The policy has come at the right
time and the objective is very noble. The new education
policy is a positive re-imagination of India’s existing
education regime. It has some very impressive and
appreciable propositions. The policy envisions a model of
holistic learning that is integrated, engaging and immersive.
Scientific temper and evidence-based thinking will be
inculcated alongside aesthetics and art. Though the
education policy has impacted school and college education
equally. This article mainly focuses on NEP 2020 and its
Reforms.
Keywords: National Education Policy (2020), Merits,
Implications.

Introduction

India was a well-known name in the world in reference to the
education system form ancient time. The Gurukul system of
imparting education is very well known to all of us. As the time
changes there are some changes in the Indian Education system has
been observed after post-independence. The first education policy
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Impact of Digital Transformation on Customers

Galaxy Gupta”

Abstract

Digital transformation has a significant impact on customer
experience which is directly related to the profitability and
even the survivability of an organisation. There is, however,
lack of understanding of the critical success factors of digital
transformation for improving customer experience. 1This
paper presents an impact of digital transformation for
improving customer experience in an organisations. In the
last decade it is observed a new trend. The IT impacts almost
all layers and the technologies of the society —
communications, productions, management, analysis,
Jforecasts, education, health, social and  medical
security).Research findings in this paper can help
organisations develop appropriate strategies and policies to
better implement digital transformation programs for
improving customer experience.

Keywords: Digital Transformation, Customer Experience,
Modern Technologies, E-Commerce, Latest trends in
Business, Digital Technology.

Introduction

The Digital Age is a challenge for companies. It has
transformed the way companies interact with their customers,
changing the processes and business models.

The digital disruption can change businesses according to
digital transformations. With the development of digital
technologies, the classical system of doing business has been
disrupted and many companies have to react to digitalization. The
digital transformation brings innovations not only into the
delivering of product. The companies are trying to rebuild a
business approach to agile by using a new innovative business
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NEP TO STRENGTHEN INDIAN
LANGUAGES, ARTS AND CULTURE

Galaxy Gupta®
Abstract
The Union Cabinet approved the New Education Policy
(NEP), proposing the establishment of the Indian Institute
of Translation and Interpretation (IITI) while also placing
a strong emphasis on Sanskrit and other Indian languages.
According to the NEP and IITT, which will soon be founded,
technology will be heavily utilised to aid in translation and
interpretation operations. Sanskrit will be "mainstreamed"
with substantial offerings at schools, in concert with the
language options within the three-language formula, as
well as in teaching, according to another aspect of the
policy. The transformation of Sanskrit Universities into
massive, multidisciplinary institutions of higher learning is
also possible. Bharat can similarly grow its institutes and
universities teaching all classical languages and literature,
with strong efforts to gather, preserve, translate, and study
the tens of thousands of manuscripts that haven't yet
received their due attention. Sanskrit and all Indian
language institutes and departments would be highly strong
across the nation. In order to match colleges and students,
classical language schools can work to join forces with
universities while retaining their independence. The
chapter titled "Motivated, Energized and Capable Faculty"
Jfrom the Indian government's plan of the "New Education
Policy 2019" is discussed in this essay.
Keywords: Language, Sanskrit, NEP, Art and Culture
Introduction
It is encouraging to see that the National Education Policy has
not only acknowledged the fantastic past of ancient Bharat and the
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Impact of Digital Transformation on Business

Dr. Payal Singla®
Abstract
Digital transformation isthe process of using digital
technologies to create new or modify existing business
processes, culture etc. In this paper I try to discuss the impact
of digitalization in the pandemic scenario of COVID -19.
Keywords: Digital Transformation, Business,
Manufacturing, Industry.

Introduction

The Concept of Digitalization has become very popular in
recent times. It is integration of latest technologies in business
process. It transforms traditional roles like sales, marketing and
customer service. In digital transformation as we move from paper
to spread sheets to smart applications for managing our business,
we have the chance to reimagine how we do business and deal with
our customers while using of technology.
Difference Between Analog and Digital

When business kept records on paper whether handwritten in
ledgers or typed documents, business was analog. If anyone wanted
to collect some information then he must be deal physical
documents including papers and binders, xeroxes and faxes. On the
other hand when computer came, business started converting all
record to digital computer files which is known as digitalization.

Digitalization changed service forever by making customer
records easily and quickly with the help of computer. The basic
methodology of customer service remains same but the process of
their inquiry, looking up alternates and offering a resolution became
more efficient when searching paper manually was replaced by
entering on electronic device like as computer or on mobiles.

Digital Transformation also changes the way of business.
With digitalization, companies are taking a step back and revisiting
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Digitalisation and Employment

Manpreet Kaur®
Abstract
The digital economy can be narrowly defined as online
platforms and activities that owe their existence to such
platforms. In a broad sense, all activities that use digitized
data can be regarded as part of the digital economy. Digital
transformation helps in developing new revenue source,
more information powered ecosystems of greater value. In
bringing the digital transformation, there are some
challenges like level of legacy system and disconnect in the
process. A global survey suggested that digitalization of
supply chains as a result of the pandemic has been brought
forward by three to four years, whereas the proportion of
digital or digitally-enabled products has been accelerated by
seven years. LinkedIn also predicts that there will be 150
million new technology jobs globally in the next five years,
and data scientist and data engineer roles in the US are
growing by 35 per cent annually.
Keywords: Introduction, Technology, Employment.

Introduction: The COVID-19 pandemic has accelerated the
process of digital transformation. It has been estimated that global
Internet traffic in 2022 will exceed all Internet traffic up to 2016. It
is difficult to provide a generally agreed definition of the ‘digital
economy’, as digitalization has penetrated almost all sectors of the
economy. The digital economy is thought to encompass a wide
range of new ways of incorporating data and the Internet into
production processes and business models. The digital economy can
be narrowly defined as online platforms and activities that owe their
existence to such platforms. In a broad sense, all activities that use
digitized data can be regarded as part of the digital economy.
Innovative agile businesses introduce transformation requirements
into their strategies to maintain their positions in competitive
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NEP 2020-HISTORICAL PERSPECTIVE

Manpreet Kaur”

Abstract

The National Education Policy 2020 has come with a
lot of initiatives and innovations. The NEP-2020 reclaims
its rights based philosophy by stating that "access to quality
education must be considered a basic right of every child."
India, is quoted to be one of the youngest countries in the
world with around 40 per cent of its population being
children. Despite such a huge proportion of child
population, merely 4 per cent of the nation's gross domestic
product (GDP) goes to children. The key recommendations
of NEP 2020 to re-imagine and articulate a new Vision,
Purpose, Policy and Strategy for actualizing necessary
reforms in Indian Higher Education by 2040.
Keywords: Introduction, Historical Context, History of
Policies, Challenges.

Introduction

Higher Educational Institutions in India are striving hard to
initiate many quality assurance programmes in order to compete
with the global standards. They have been implementing the
recommendations made by the Government, Regulatory Bodies and
the National Policies on Education. However, after thirty four years,
the National Education Policy 2020 has come with a lot of
initiatives and innovations. This being a very comprehensive
document, highlights on School Education emphasizes on early
childhood care, curriculum and pedagogy in schools, appointment
of teachers and accreditation of school education. The horizontal
and vertical perspectives to power revamp the entire education
system in the country and to introduce comprehensive changes from
Primary to Higher Educational level in the country are laudable. In
that direction, the steps taken in renaming the former Ministry of
Human Resources Development as Ministry of Education is another
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Digitalization on the Banking Sector

Gurbinder Kaur”

Digitalization is the latest expression in all the sectors. It
refers to the use of digital technologies to change a business model
and further provide new revenue and value-producing
opportunities. The world has seen a rapid advancement in
technology over the past several decades. Technology has become
mandatory in every sector and banking has been one of the sectors
to adopt information technology. All over the world, banks are
making a tremendous jump towards digitalization and provide their
clients with the best services.

Digitalization in the Banking Sector and its Evolution

Banks with latest information technology techniques are
more successful in the competitive market in these days. “Digital
Banking” refers to digitalizing the traditional methods of banking.
Contrary to traditional banking, digitalized banking aims to make
versatile computerized products and services to fulfill the
requirements of their digitalized clients. The introduction of digital
banking has revolutionized the banking sector as it has facilitated
the customers to check their account details, pay online bills and
transfer money from one account to the opposite quickly. This has
helped the customers well ordered financial life with hassle-free
online banking.

The process of digitalization gained pace with the opening of
the economy in 1991-92. This change was derived by rising
competition from private and foreign banks. Several commercial
banks started moving towards digital customer services to remain
competitive and relevant in the race. The need for computerization
was felt within the Indian banking sector within the late 1980s,
where there was a need to enhance the customer service, book-
keeping and MIS reporting. In the late 1980s, India was ruined by
various financial reforms and therefore the banking sector felt a
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NEW EDUCATION POLICY 2020: A
CRITICAL ANALYSIS

Gurbinder Kaur”

Abstract

A nation's school and higher education systems need to
have a clear, forward-looking education policy because
Education promotes social and economic advancement. To
make their educational systems efficient, various nations
implement various stages at the high school and college
levels throughout their life cycles, taking into account
tradition and culture. The aim for India's future educational
system is laid forth in the Education Policy 2020 (NEP
2020), which was adopted by the Indian Union Cabinet on
July 29, 2020. The old National Policy on Education, 1986,
has been replaced with the new policy. In both rural and
urban India, the policy provides a complete framework for
education from early childhood through higher education.
It also covers vocational training. The administration made
it clear shortly after the strategy was announced that no one
will be required to learn any particular language and that
no regional language will replace English as the primary
medium of instruction. The implementation of the language
policy in NEP is up to the states, organizations, and
schools; it is intended to be a broad guideline and advisory
in nature. In India, education is a Concurrent List topic.

Introduction

The number of higher education institutions (HIEs) in India,
which is a developing liberal nation for educational reforms, is
currently at 40,000, reflecting the country's high general
fragmentation and the large number of smaller HEIs that are
connected to major universities. Over 40% of these small-sized
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A Study of Digitalization in
Indian Banking Industry

Prince Singla™

Abstract

“Digital” is the new buzz word in all sectors. With other
sector, banking is also all around the globe shifting towards
digitalization. Banks of all sizes and across all regions are
making huge investments in digital initiatives in order to
maintain a competitive edge and deliver the maximum to its
customers. Adoption of digitalization is very important for the
banking sector. By embracing digitalization, banks can
provide enhanced customer services. This provides
convenience to customers and helps in saving time.
Digitalization has transformed manual processes,
transactions and activities into digital services. Across all
verticals, consumer needs have been met in entirely innovative
ways, disrupting existing enterprise value chains.
Digitalization reduces human error and thus builds customer
loyalty. Today, people have round-the-clock access to banks
due to online banking. Managing large amounts of cash has
also become easier. Digitalization has also benefirted
customers by facilitating cashless transactions. Customers
need not store cash anymore and can make transactions at any
place and time. Several commercial banks started moving
towards digital customer services to remain competitive and
relevant in the race. Banks have benefitted in several ways by
adopting newer technologies. E resulted in reducing costs
drastically and has helped generate revenue through various
channels. Commercial Banks in India have moved towards
technology by way of Bank Mechanization and Automation
with the introduction to MICR based cheque processing,
Electronic Funds transfer, Inter connectivity among bank
Branches and implementation of ATM (Automated Teller

Assistant Professor, Department of Business Management and
Commerce, Guru Nanak College, Killianwali

W
Prmcipal

Guru Nanak College
Killianwali (Sri Muktsar Sahib) p 94
age



gTFNE SEEK SERVE

@* GURU NANAK COLLEGE

Postgraduate Multi Faculty Premier College
X .22 KILLIANWALLI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211

e AN . .
o NAAC Accredited Grade "B

Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

NEP 2020 EMPOWERING INDIA
THROUGH RESHAPING
HIGHER EDUCATION SYSTEM

Chief Editor
Or. Surinder Singh Thakur

Editors
Usha Goyal
Or, Seema Rani

HIAISAS noRINpy HPHUPH smdeysoy
usnoayl eipu) supamodur (0Z0Z diN

o

m2

]

g

‘8

EQ

Usha Goyal Dr. Seema Rani g

Awsociate Professor and [lead Associale Professoe { !
PG Dept of Bus. Mt v Commerts PG Dept. of Bus. Myt and Commwrc

s Naroh Cege Kbk Gy Ko Cologe Klarwsi e

Distt. & Martaar Sait, %) et & Mty e, P | {'ﬁ

d

/]

SAFTRISHE PUBLICATION
Wwwsipirishipublication com
M. 7717465715, 94638.3659)

€500 00

~

é&
Prmcipal

Guru Nanak College
Killianwali (Sri Muktsar Sahib) Page 95




§TFNE SEEK SERVE

| ——— ~—

(@&} GURU NANAK COLLEGE

Postgraduate Muilti Faculty Premier College
g KILLIANWALLI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211
Eoaiaee NAAC Accredited Grade "B™

Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

1
i

NEP 2020: Empowering India Through
Reshaping Higher Education System

Chief Editor
Dr. Surinder Singh Thakur
Iditors
Usha Goyal
Dr. Secema Rani

Guru Nanak College, Killianwali

© Anuthors

ISBN: 978-81-19011-77-3
Edition: 2023

International Publishers & Book Suppliers
Saptrishi Publication approved by UGC
Offices
# Green Avenue, K. K. Road, Shri Muktsar Sahib
# Street 22466 133RD, Avenue South East, City: Kent,
State: Washington, Zip Code 98042 (USA) Ph. +12532435688

#16. Fallowfield Road, LEICESTER- U. K. LES-6LQ

Published by
Saptrishi Publication
25/6, Industrial Area, Phase-2,
Near Tribune Chowk, Chandigarh.
E-mail-: sapatrishi94a@gmail. com
94638-36591, 77174-65715
All rights reserved. No part of this book may be reproduced or transmitted in any' form or by

or mechanical, including photocopying, recording or any information

any means, electronic
val system, without permission in writing from the Author/Editor.

storage and retrie

Visit us at: www.saptrishipublication.com

e
Prmcipal Eé /

Guru Nanak College
Killianwali (Sri Muktsar Sahib)
Page 96




s ETFNE SEEK SERVE

Ly 1 ;
\‘\\6‘“‘."4/@,- -
Estd 1956

Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

GURU NANAK COLLEGE

Postgraduate Multi Faculty Premier College
KILLIANWALLI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211
NAAC Accredited Grade "B™

10. CHALLENGES IN IMPLEMENTATION OF
NATIONAL EDUCATION POLICY 2020 62
Usha Goyal

11. IMPACT OF NEP2020 ON HIGHER
EDUCATION 71
Prof. Navreen Kaur, Prof. Kalpana

12. NATIONAL EDUCATION POLICY 2020:
REFORMS IN HIGHER EDUCATION 77

Dr. Seema Rani

13. NEW EDUCATION POLICY 2020: MAJOR

FEATURES AND CHALLENGES 86
Usha Rani

14. IMPACT OF NATIONAL EDUCATION POLICY
2020 ON HIGHER EDUCATION 92

Prince Singla

15. NEW EDUCATION POLICY (NEP) 2020: A
ROADMAP TOWARDS INDIA 2.0 99
Ashok Kumar

16. NATIONAL EDUCATION POLICY 2020: AN

OVERVIEW 106
Dr. Suman Monga

17. KEY CHANGES OF NEP 2020 ALONG WITH
ANOMALIES 113
Dr. Baljinder Singh, Seema Rani

18. NEW EDUCATION POLICY: A CRITICAL

ANALYSIS 122
Harwinder Kaur

19. TRANSFORMATION OF HIGHER
EDUCATION: EMERGING CHALLENGES IN
ONLINE SCENARIO 132

Monika Bhatia

20. RELEVANCE AND CHALLENGES TO NEW
EDUCATION POLICY 137
Ms. Tripta Gupta, Ms. Divya Jindal

y
Prmcipal

Guru Nanak College
Killianwali (Sri Muktsar Sahib)

Page 97



ETFNE SEEK SERVE

13— =

e

Ll
Estd 1956

| @} GURU NANAK COLLEGE

Postgraduate Multi Faculty Premier College
KILLIANWALLI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211
NAAC Accredited Grade "B™

Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

IMPACT OF NATIONAL EDUCATION
POLICY 2020 ON HIGHER EDUCATION

Prince Singla”™

Abstract

The vyear 2020 has been an exceptional year for
countries across the globe. In India, apart from Covid-19,
one of the important changes that took place was the
development of the New Education Policy (NEP) 2020.
Time by time, various committees have recommended to
increase the allocation of the budget for education to 6% of
the GDP, this has lead to the interests of researchers. This
paper aims to identify the concerns and focus of NEP 2020.
NEP-2020 is an innovative and futuristic proposal with both
positive and negative aspects, framed with the objective to
provide a quality school education and higher education to
everyone with an expectation of holistic & research-
oriented progress. This paper initially depicts an overview
of NEP-2020, distinguish the strengths & weakness of the
policy at higher education & research part, evaluation of
the implementation suggestions given in the policy,
identifying and analyzing possible generic strategies for
implementation of NEP-2020 to fulfill its objectives based
on focus group discussions. The paper also includes many
predictive proposals on issues like developing quality
universities & colleges, institutional restructuring <&
consolidation, more holistic & multidisciplinary education,
optimal learning environment <& student support,
transforming the regulatory system of higher education,
technology usage & integration, and online & digital
education. Finally, some recommendations are made to
implement the NEP2020 effectively irrespective of various
constraints.

"Assistant Professor in Commerce, Guru Nanak College Killianwalli,
princesingla864 @ gmail.com

g‘é&
Prmcipal

Guru Nanak College

Killianwali (Sri Muktsar Sahib)

Page 98



gTFNE SEEK SERVE

@: GURU NANAK COLLEGE

[

1 Postgraduate Muilti Faculty Premier College

~ KILLIANWALLI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211
NAAC Accredited Grade "B"™

Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

e Mr. Ashish Baghla

R T
Estd. 1956

Digital Revolution
A Panorama for Reshaping the Future

Dr. Surinder Singh Thakur
Principal
Gurs Nanak Callage K arwal
sthakur_1970@yabhoa co.n

Neb 14546455
[ -~ )

Chief Editor
Or. Surinder Singh Thakur

aimng ayy Buideysay 10) ewesoued v - uonnoaay jeubig

Editors
Usha Goyal

0
4 Dr. Seema Rani
g
; 2
Usha Goyal 5
Head [
PODtoba Mt oiCommee  PODstoBe b G  ®
ushaoyalredtimad.com seemajndallt@yaheocon
W, 7517040 Vb 1492885 “
-
J} :
SAPTRISHI PUBLICATION
wwwsaptrishipublication.com ‘_

M. 7717465715, 9463836591

éy/v
Prmcipal

Guru Nanak College
Killianwali (Sri Muktsar Sahib) P 99
age



fWNE SEEK SERVE

VAR S

| ®: GURU NANAK COLLEGE

I Postgraduate Muilti Faculty Premier College
L s KILLIANWALLI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211
g NAAC Accredited Grade "B™

Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

Digital Revolution- A Panorama for
Reshaping the Future

Chief Editor
Dr. Surinder Singh Thakur

Iditors
Usha Goyal
Dr. Secema Rani

© Author

ISBN: 978-81-960362-7-0
Edition: 2022

International Publishers & Book Supplicrs
Saptrishi Publication approved by uUGC
Offices
# Green Avenue, K. K. Road, Shri Muktsar Sahib
# Street 22466 133RD, Avenuec South East, City: Kent,
State: Washington, Zip Code 98042 (USA) Ph. + 12532435688

#16, Fallowfield Road, LEICESTER- U. K. LES-6LQ

D

Published by
Saptrishi Publication
25/6, Industrial Area, Phase-2,
Near Tribune Chowk, Chandigarh.
E-mail-: sapatrishi94@gmail. cam
94638-36591, 77174-65715

All rights reserved. No part of this book may be reproduced or transmitted in any form or
, by any means, electronic or mechanical, including photocopying, recording or any
information storage and retrieval system, without permission in writing from the Author.

Visit us at: www.saptrishipublication.com

%
Principal Eé /

Guru Nanak College
Killianwali (Sri Muktsar Sahib) P 10
age 100



= EWNE SEEK SERVE

N
| = =

'S} GURU NANAK COLLEGE

Postgraduate Multi Faculty Premier College
X ; KILLIANWALLI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211

‘\\?"“","'g,-w‘ e e—
Ei~teoe NAAC Accredited Grade "B

Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

11. SAFETI/ATAT | 3ifehas BUT=a70T: 93T @i ahlT,

HEAA! ohl AT 73
Dr. Meenu Nanda
12. Digital Transformation and Employment 76
Megha Rewal
13. Impact of Digital Transformation on Customers 84
Galaxy Gupta
14. Digitalization and Marketing 93
Shivani Singla
15. Impact of Digital Transformation on Business 99

Dr. Payal Singla
16. A Study of Digitalization in Indian Banking

Industry 103
Prince Singla
17. Digital Transformation and Services 109
Aanchal
18. Digital Transformation: A New Wave of Change
for Society Post Covid-19 118
Ashish Baghla
19. Impact of Digital Transformation on Customers 126
Priyanka
20. Digital Marketing in Rural India: Present
Challenges and Prospects 133

Neha Thakur

21. Digital Transformation in Banking for Reducing
Procrastination 139
Amrita Saini, Dr. Monita Mago, 139Dr. R.K. Uppal

22. Digitalization of Banking In Rural India: Issues

and Challenges 143
Manik Jindal
23. Impact of Digital Transformation on Customers 149

Dr. Pomy Bansal, Sonali Sharma

W
Prmcipal

Guru Nanak College
Killianwali (Sri Mukisar Sahib) P 101
age



EWNE SEEK SERVE

—
|

‘@} GURU NANAK COLLEGE

Postgraduate Multi Faculty Premier College
KILLIANWALLI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211

\‘\\o»““"@ e
= NAAC Accredited Grade "B"™

Estd 1956

Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

Digital Transformation: A New Wave of Change
for Society Post Covid-19

Ashish Baghla”®

ABSTRACT

This research paper seeks to identify the positive and
negative effect of technology on the society and it analyses
the possible outcomes which has affected the behavior of
people at workplace and in their routine life. Technology has
become an indispensable part of our life. In every situation,
we are in need of some kind of technology to get our
requirements fulfilled. This paper tries to identify the effect
of technology on different segments of society post COVID-
19. Technology is always an assistance/facility that depends
on how we use it and how we take the benefit of it.
Technology is of numerous types, for example, information
technology, mechanical technology, Communication
Technology etc. Technology has resulted in better education,
better products and services, better transport, better quality
of life etc. And yet it is having some negative effects on the
society, for example decrease in creativity of people, more
dependency on machines and Technology, negative effect of
mobile towers etc. Everyone needs to think and decide about
how one can use the Technology in an ideal manner. Further
we must have a balance between the offline and online mode
of work post COVID-19.

INTRODUCTION

Technology has become limitless today. Technology means
the utilization of knowledge and principles for creation of products
or rendering of services. The word technology comprises of two
sections: Techno+ Logy. The term "Techno" means application,
workmanship or ability, and "Logy" means science and learning.
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NATIONAL EDUCATION POLICY 2020:
RESHAPING INDIA'S EDUCATION SYSTEM

Ashish Baghla®

ABSTRACT

Year 2020 has been a totally unique for nations across
the globe because of many changes occuring at large scale.
In India, apart from the impact of Covid-19 pandemic, one
of the crucial changes that took place was the development
of the New Education Policy (NEP) 2020. From time to
time, various committees have recommended to increase the
allocation of the budget for education to 6% of the GDP,
this has lead to the interests of researchers. This paper aims
to identify the concerns and focus of NEP 2020. The
National Education Policy 2020 is a step to reform the
existing education system of the country. It primarily
Sfocuses on imparting superior quality education to the
students. It offers three languages which could be learned
by the student so that the employability also increases
across the country. It also focuses on offering advanced
learning mechanism, which includes online courses and
multidisciplinary approaches to the student The paper
identifies three crucial aspects of the policy — course,
language, and students, for the higher education sector. It
was found that most of people consider the policy as a
positive and welcoming step.
Keywords: New Education Policy (NEP), students, Quality
education etc.

INTRODUCTION AND RELEVANT LITERATURE

Nations plan their education systems to progress further
(Rizvi & Lingard, 2009). To promote education at all economic
classes and for the inclusion of common/ordinary people in the
mainstream the Government of India (GOI) has formulated the
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ACHIEVING THE OBJECTIVES OF DIGITAL INDIA:
THE ROADMAP

Ashish Baghla
Assistant Professor, Department of Commerce
Guru Nanak College, Killianwali (Shri Muktsar Sahib), Punjab
Email-1d: Ashishbaghlal5751@gmail.com
ABSTRACT

Decades passed, centuries passed and the time kept on passing. It resulted in innovation ang
changes in technology from time to time. The World is going Digital then how India coulg
remain behind. Digital India concept was launched by PM Narendra Modi looking at the
scenario of World being dominated by technology and people becoming more used to
technological advancements. This research paper seeks to identify the positive and negative
effect of technology on the society and it analyses the possible outcomes which has affected
the behavior of people at workplace and in their routine life. Technology has become an
indispensable part of our life. In every situation, we are in need of some kind of technology to
get our requirements fulfilled. This paper tries to identify the effect of technology on different
segments of society post COVID-19. Technology is always an assistance/facility that depends
on how we use it and how we take the benefit of it. Technology is of numerous types, for
example, information technology, mechanical technology, Communication Technology etc.
Technology has resulted in better education, better products and services, better transport,
better quality of life etc. And yet it is having some negative effects on the society, for
example decrease in creativity of people, more dependency on machines and Technology,
negative effect of mobile towers etc. Everyone needs to think and decide about how one can
use the Technology in an ideal manner. Further we must have a balance between the offline
and online mode of work post COVID-19.

KEYWORDS: Digital India, Digital transformation, Technology, COVID-19 etc.

1. INTRODUCTION
Technology has become limitless today. Technology means the utilization of knowledge and

principles for creation of products or rendering of services. The word technology comprises

of two sections: Techno+ Logy. The term "Techno" means application, workmanship or
ability, and "LLogy" means science and learning.
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Digital Marketing in Rural India: Present
Challenges and Prospects
Neha Thakur”

ABSTRACT

Rural markets have become an essential component of the
global market which makes it necessary for marketers to
comprehend the rural market today. People living in rural
areas consume a big quantity of industrial and wurban
manufactured products making rural markets prominent in
recent vears in the overall growth of the Indian economy thus
attracting the attention of marketers. Though traditional
market is still prominent in rural areas but due to incessant
technological development and internet penetration, digital
marketing has entered the rural markets. The paper
describes the current state of the digital market in rural areas
and investigates the obstacles and opportunities that firms
face when they go rural with digital marketing.

INTRODUCTION

Digital marketing, often known as online marketing, is the
promotion of brands through the use of the internet and other types
of digital communication to interact with potential clients. This
comprises text and multimedia messaging as a marketing channel in
addition to email, social media, and web-based advertising. Digital
market has attained attention globally as a potent tool for marketing
due to which these days even the largest corporations are
reorganizing their marketing budgets in order to move their focus to
digital. Until recently., global corporations and marketers in India
focused on the urban customer. However, little effort was made to
reach out to rural markets. This, however, is changing. While
inexpensive data was a significant push. the COVID-19 in the last
year has radically changed the scene. More and more businesses have
either gone online, or plan to do so in the coming months. At the
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THE NATIONAL EDUCATION POLICY

(NEP) 2020: A PARADIGM SHIFT TOWARDS

DIGITALIZATION OF EDUCATION

Neha Thakur”

ABSTRACT

The newly renamed Ministry of Education issued the
New Education Policy (NEP) 2020, which was approved by
the Union Cabinet of India in July 2020. The objective of
NEP 2020 is to remodel and transform the country's
education system and structure with major focus on digital
and online learning in order to make education available to
every child in India. These modifications will aid in the
prevention of natural and man-made pandemics such as
Covid-19 in 2020. NEP Policy 2020 aspires to
Jundamentally reform the Indian education system and
develop the nation into a "Global Knowledge Superpower”
by 2030 by using the power of current technologies in
education. It seeks to universalize education from pre-
school to secondary school. This paper will examine digital
education in India, including its core concept, NEP 2020
insights, challenges with shifting paradigms, as well as the
issues that will arise as a result of its inclusion in the NEP-
2020. It also provides various suggestions to overcame such
challenges paved in the way of digitalization of education
in India.
Keywords: NEP 2020, Digital education, Online learning,
India, ICT

INTRODUCTION
The modern era is driven by digital technology, and the
internet and World Wide Web have influenced the whole planet.
New situations and realities necessitate the launch of new projects.
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Digitalization of Banking In
Rural India: Issues and Challenges
Manik Jindal™

Abstract

The modern world is getting dominated by the concept called
“Digitalization”. The government of India has also
announced Digital India Programme with a vision to
transform India into a digitally empowered economy. The
concepr of digitalization has been playing major role in all
sectors of the economy and banking sector is not exception
to it. Financial institutions are increasing their knowledge in
relation to technological innovation, both through
partnerships with tech companies and by investing in or
acquiring such companies. But despite of all this, there are
wide differences in the preparedness of market participants
Jor these changes in practice. Indian banking sector is
achieving excessive growth in recent years, encouraging
higher amount of capital formation, which is because of
digitalization of banking. Even though Indian banking sector
is moving towards digitalization, there are various issues and
challenges that needs to be addressed, especially in rural
banking. This conceptual research paper is an attempt made
to analyse the issues and challenges in the area of
Digitalization of Ruwural Banking and to gain a new
perspective in that area.

Keywords: Digitalization, rural banking, India, growth,
issues

Introduction

Human lives are becoming digital and banking sector is not
exception to it. Mr. Narendra Modi, PM India during the launch of
Fourth Industrial Revolution at World Economic Forum at New
Delhi (11-Oct-2018) acknowledged that the digital world has
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NEP 2020: A WAY TO TRANSFORM INDIAN
HIGHER EDUCATION SYSTEM

Manik Jindal”

ABSTRACT

The National Education Policy (NEP) 2020 intends to
provide a comprehensive perspective and all-encompassing
Jframework for both school and higher education in the
country. This strategy proposes the emendation and
remoulding of all components of the educational structure,
including its regulation and governance, in order to build a
new system. The suggested system is based on Indian
traditions and value systems, as well as the intended
outcomes of 21stcentury education, such as the Sustainable
Development Goals (SDGs) 4. Only the availability of a
quality  higher  education allows  for individual
accomplishment and edification, fruitful and conscientious
public involvement, and positive contributions to society.
Citizens must be able to have meaningful and satisfying
lives, work in a productive environment, and achieve
economic independence via education. As a result, from
pre-school through higher education, it is critical to
integrate a defined set of skills and values at each stage of
learning. As a result, NEP has implemented a number of
corrections and enhancements in order to have a practical
and long-term influence on the country's higher education
environment. The most important suggestion of NEP, 2020
is to transform higher educational institutions (HEIs) into
major interdisciplinary universities and HEI groupings.
Higher education will no longer be fragmented as a result
of this. This initiative is inspired by the ancient Indian
universities of Takshashila, Nalanda, Vallabhi, and
Vikramshila, which attracted thousands of students from all
over the world to study in a lively interdisciplinary
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