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1. Description

The institution and research committee plays a vital role in the production of high quality scholarly
and professional documents such as books and papers in National / international conference proceedings. A
book / chapter often allow the faculty members more scope and creativity as well as to bring together ideas and
theories and to present them in original ways. The research ecosystem and constant encouragements help the
faculty to get indulged in research by publishing books and chapters in edited volumes / books and to get their
papers published in National / international conference proceedings. Thus it adds credibility to research work
and creates a self-identity in terms of profession.
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2. Books and Chapters in Edited Volumes by the Faculty

» Dr. Surinder Singh Thakur

@lLecarning

A Boom or Curse

Chief Editor
Dr. Surinder Singh

Editors
Mrs. Sonia Jindal
Ms. Amandeep Kaur
Mr. Manjinder Singh
Mr. Satkartar Singh
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Editors

Mrs. Sonia Jindal is working as Assistant Professor and Co-Ordinator
IQAC in Baba Mangal Singh Institute of Education, Bughipura (Moga).
She has been serving in Teaching since 2009. She has published and
presented research papers and articles in various National and
International conferences and Seminars. Her area of Interest is
Educational Psychology and Teaching of Commerce.

Ms. Amandeep Kaur is Assistant Professor in Baba Mangal Singh Institute
of Education, Bughipura (Moga) She has been serving in Teaching
since 2008 and pursuing his Ph.D. in Education from PU Chandigarh.
She has published and presented research papers and articles in
various National and International Seminars. Her area of Interest is
Educational Technology and Teaching of Mathematics.

Mr. Manjinder Singh is working as Assistant Professor in Baba Mangal
Singh Institute of Education, Bughipura (Moga). He has been serving in
teaching since 2010. He has published and presented articles in various
2| National and International Conferences and Seminars. His area of
Interestis Philosophy and Teaching of Social Science.

Mr. Satkartar Singh is working as Assistant Professor in Baba Mangal
Singh Institute of Education, Bughipura (Moga). He has been serving in
teaching since 2010. He is pursuing his Ph.D. in Education. He has
published and presented articles in various National and International
Journals/Conferences. He has got prizes in youth festival and sports
events. His areas of Interest is Teaching of Science & Information and
Communication Technology.
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Environmental Education
Dr. Suresh Chandra Pachauri
Dr Surinder Singh
Tbempidchnngesanddndopmtinanvmlbofmmﬁndpveﬂ:ebirﬂaw‘m
disequilibrium in the Environment. Scientific discoveries and developments are degrading
the health of Since the beginning of the't "‘"ili:nﬁon.manhndhasl‘ived‘l::

I P of progr
urity has Human tend: to exert a
nwemmonmmmmmwupmmseofmmmm
scale defc ion, loss of bio-diversity and i 1 Pollution. Its leading to
eedogicduisismdaﬁecﬁngtheeuﬁmlifemdﬁfewpponsymwmmmrﬂm
Earth. mmhayentneedofsw-ﬁiendlymigoingmgmtofmmvﬁththemm.&
environmental smdyismulﬁdimensiondﬁdd;itsinpedientsmphysm&doﬁed,
‘hemical, social and psychological. Human exi: could not be assumed without the
balance between men and his envi So, Envi 1 Educati d as an
independentﬁeldofstudy&mkethepeoplemreabout“— issues, d probl:
Jated with the envi This edition through the light on all the aspects related with
El hads Careeal Nt
¥ ralated to Envi per-ihinay
rs have tried to include all vital aspects and issues related with the envi tal
education. The book in hand is supposed to suits the aspiration of the learner perusing their
studies and research in the related field.
Dr. Suresh Chandra Pachauri was born in 1974. He did his masters degree
in Economics, Sociology and Hindi from Agra University, and M.Ed from RIE
Ajmer (Rajasthan). He was ded Ph.D. degree in Education from Dr. B.R.
Amebedkar University Agra. He is working as Teacher Educator for the last 12 v
years, presently he is serving as Senior Lecturer in Shri Guru Ram Rai (PG)
College, Dehradun. He is the chief editor of an International Journal of Education and Allied
Sciences, ISSN: 0975-8380 and Education Today (An International Journal of Education &
Humanities), ISSN:2229-5755. He has credit of his seven books, 14 research papers and
articles published in J utnatonal fame: »
Dr Surinder Singh is working as a Principal in Baba l Singh Insti
of Education, Bughipura (Moga) Pb. Dr. Singh has done his M.A. Pol itical
Science, M.Ed., M.Phil Political Science & Education, NET in Education, SLET
in Political Science and Ph.D in Education. Dr. Singh started his professional
carrier as a Lecturer in Education in the year of 1990 from Himachal College of

lagarh at Kish Distt. Solan (H.P.)
ISBN 935111193
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Role of

/ledia, §ocial Media and Internet

in Higher Education

Chief Editor

Dr. Surinder Singh Thakur

Editor

Dr. Raj Kirpal Singh
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Internet jn Higher Education
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Editor
Dr. Raj Kirpal Singh
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Repercussions of
Social Media on Language

Chiel Editor
Dr. Surinder Singh Thakur

Editors
Surinder Kapila
Galaxy Gupta

Guru Nanak College Killianwali.
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ISBN
978-93-88977-87-6

Edition 2019

International Publishers & Book Suppliers

Representative Offices
# Street 22466 1

33RD. Avenue South East. City : Kent,
State: Washington,

Zip Code 98042 (USA) Ph. +12532435688
716, Fallowfield Road. LEICESTER- UK. LES-6LQ

According to fourth amendment 2016 by UGC
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4

Published by
Sapatrishi Publications
Plot no. 24/9, Industrial Area, Phase-2,
Near Tribune Chowk. C handigarh.
Website : sapatrishipublication.com
E-mail-: sapatrishi94@gmail.com
0172-5002591, 94638-36591

ALl rights reserved. NG parr of this book niay be reproduced or transmiitted in any form or by
any meaus, electronic or mechanical, mrludmgphworopl7}14r recording ()réulr‘;}zlbmlaf on l
Storage U1 7e - J S0 121 $¥7377, e
age and remieval syse 21, w3thour pPemniuission i g from the F “ublisher.

Sapatrishi Pu

/00

y
Principal

Guru Nanak College - Page 10
Killianwali (Sri Muktsar Sahib)



STRIVE SEEK SERVE

@ : GURU NANAK COLLEGE

Postgraduate Multi Faculty Premier College
S KILLIANWALLI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211
it NAAC Accredited Grade "B"

Recognized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh

SUSTAINABLE
DEVELOPMENT IN INDIA -

INNOVATIVE PRACTICES

) S

Chief Editor
Dr. Surinder Singh Thakur

Editors

Usha Goyal
Dr. Seema Rani ﬁ_

&E
£
Principal <~

Guru Nanak College
Killianwali (Sri Muktsar Sahib) p 11
age



STRIVE SEEK SERV§

o COLLEGE
NS i GURU NANAK

Postgraduate Multi Faculty Premier College
KILLIANWALLI, DISTT. SRI MUKTSAR SAHIB (Pb.) - 151211

g, NAAC Accredited Grade "B"

Al
Estd. 1956

R nized by U.G.C. Under Section 2 (f) & 12 (B) & Permanently Affiliated lo Panjab University Chandigarh
ecog .G.C.

Sustainable Development in

India- Innovative Practices
Chief Editor
Dr. Surinder Singh Thakur

Editors
Usha Goyal
Dr. Seema Rani

International Publishers

ISBN
978-93-87745-38-4
Edition 2018

International Publishers & Book Suppliers of Indian Languages
Representation Offices : Street 22466 133RD. Avenue South East, City : Kent,
State: Washington, Zip Code 98042 (USA) Ph. +12532435688

16, Fallowfield Road, LEICESTER- UK. LES-6LQ
Published by
Sapatrishi Publications
24/9, Industrial Area, Phase-2,
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094630-88272, 0172-5002591
E-mail-: sapatrishi94@gmail.com
All rights reserved. No part of this book may be reproduced or transmitted
ncluding photocopying, recording or any information storage

means, electronic or mechanical, i S
and retrieval system, without permission in writing from the Publisher and Lditors.
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WOMEN
EMPOWERMENT

by
Dr. Surinder Singh Thakur
Principal
Guru Nanak College, Killianwali
Distt. Sri Muktsar Sahib, Punjab
Mob: 98160-80054
E-Mail: sthakur_l970@yahoo.co.in

ISBN No. 978-8 1-932959.5.3

© Author
2016

)

Published by
Sapatrishi Publications
24/9, Industrial Area, Phase-2,
Near Tribune Chowk, Chandji garh.
M- 094638-36591 , 094630-8827

2, 0172-5002591
E-mail-: sapatrishi94 @ gmail.com
This book or

any part there of must not pe produced in any form

what so ever, withour Written permission of the Author.

> Mrs. SurinderKapila
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e Social Media: The New Podium For Communa]

C aigning In India
P iali%ha Bhatia, Khushneel Kaur

Social Media: is it a Problem or a Solution
for a Developing Country? 68
Surinder Kapila

Social Media and Modern Generation )
Sonia Chahal 2

e Effects of Social Media on -
Today’s Business
Deepika
e Role of Social Media In Mutual 8
Fund Industry
Kiran Bala

e Pros and Cons of Social Media 87
Deepa Manchanda

e A Study of Impact of Social Media 95
on Modern Generation
Diksha

e Pros and Cons of Mass Media
Dr. Archana Grover

100

e Pros and Cons of Social Media 103

Dr. Sharda Nain

e Twenty First Century Generation 110

and Social Media
- Dr. Vandana Munjal

® A Study of Impact of Social Media
on Social Interactions

Galaxy Gupta
120

e E-Commerce and Social Media Marketing
Hartripat Kaur
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ra
Social Media: isita frob?:l :ml?
Solution for 8 eveloping

Surinder Kapilgs

Introduction
We liveina

We are swayed bY

world where information s justa b:non press “‘Yay,
information all around us. We(i t edHOmo Sapiens

'+ the curiosity to leam: read, and upderstan and 10 speak o
have the (it that is where social media comes into play. It givg
m"nc(:st: t::::: olpinions. Social media is pasically collection of website,
voi

e forms that enables us to share or crey
tions and other platforms 1% % o e OF Crealy
zpphcn ¢ and also helps us 10 participate in social networking, It's po
contel there are lot of strong togj

; i or sharing ictures,
just limited to l;l‘;ngf::f :royides,g XS its impact is very high and p
ake or break images.

Social media is 2 fising trend in thg world.today. Co'mmunicalion
ill are exemplified by the use of social _mr:dla networking. It alloyg
for a communication network. Spclal media is being used by stude;
parents, businessmen: and religious organisations. It s being useq by
many forms by many different platforms for many reasons, Th,
ransimission device is anyth
waves, light waves, pieces of paper,
the internet, computer monitors,
signals. )
Negative Impacts of Social Media

Social media is a topic of concern nowadays. Many feel its booy
but majority feel it's @ curse. It is a fad these days to be on social
networking sites. If we do not have a digital presence, some peaple
think we do not exist. The ever rising pressure of being on socidl
networking sites and having an impressive profile is effecting the
youth in a big way. According to statistics, average number of hoursz
teenage spends online is 72 hours per week. How alarming it is as they
have to give time to study, physical activities and other beneficil
actvities like reading, writing and meditating, It leaves very Jess tine
for other things and hence there are serious issues that arise out of hs

mobile phone signals and screens

+Associate Professor in English, Guru Nanak College, Killianwali

68/ Repercussions of Social Media on Language

e
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ing that carries a message including soupg |

billboards, and radio and teleyisiyy

Jike lack of attention spans, min;
; , minimum foeys

isues. We now have more virya) friends l‘l)\cal:‘ ol
fuman (0 .human connection day by Trcal
social media are:- y. The n

Lack of privacy,
Enables cheating in exams,
Dropping of grades and performance of students

Users are vulnerable to cyber-crimes |
thf, libhng e yber-crimes |ike hacking, identity

Cyber bullying.
Scams,
Relationship frauds.
Health issue.
Loss of social and family life,
T h; majgrhcompc:im that arises is that
interaction and has modified humay jonshi
bCliFVe l.hal social media is single :\;::a;:c)?:r Ic')as:is?dang PS)’CI}ialrisys
anxiety in people. It is also a cause of poor mens| s Spresion aad
As the trend says there is an increase “Fear of Mi growlh “3 Ghildre,
inyouthallthe time SO (FOMO)
Social Media: A Blessing
The other side of the coin sa i i
100. !l allows social growth of soycsiel[hya;nszc::|:‘:::a - (oY uetits
The internet has a greater impact on people toda ﬂ:nan b o
has been a continual source of news, enlenainm:lnt dcver be.fm‘ .
users of the world for more than 20 years, H:n g
lnnov]at{\'e of technologes, social media did n(;t acI:iI::er! the mos
: f::l::e:zr:n:elc :bqut 10 years ago. Facebook, Twitte:. T:d‘“if;f‘im
st l|mlng the most Visited destinations on the iy )
COsIes allow users to quickly and easily share pictures T::\:;

Xiety and complex
ones and are losing
egalive impacts of

it has depleted human
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Introduction R ) ) .
I'he emergence of social media has created a new avenuce for
facilitating  daily information and communication neceds. As

technology grows and expands our rahge of communication, social
media is becoming a vital tool for daily social interaction. It crcates
opportunity for people to interact wit.h cach other _ln a way tha_u. is both
helptul and essential to socially motivate people. The rapid fire quick
communication style that captivates the millennials and other
generation has shifted our conversations from ‘face-to-face’ instances
to ‘through —the-screen’ ones.

Social Media is described as the collection of online
communication channels dedicated to community based input,
interaction. content sharing and collaboration. Some of the commonly
i k{lown communication websites are Facebook, Twitter, Instagram, and
Pinterest. With the help of this websites people can share memories,
reconnect  with friends, plan events, and communicate almost
':Is::::zncously. The social media has positive as well as negative

IS On communication skills.

Social networks have become the central facilitator for daily
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This paper is written to have a self int rospection and discussion on the basic principles
given by Shri _( juru Nanak IDev Ji to the humanity. Proper care has been taken to avoid any
mistakes in this paper on the tecachings of Shri Guru Nanak IDev Ji. | apologise to Shri Giuru
Nanak Dev Ji for any mistakes done by me in this paper.

T'his paper tries to explain the tecachings of Shri Guru Nanak IDev Ji and their
relevance for us in the present era of darkness. Despite we are getting developed but the
fact is we are still somechow bound in the darkness of this world of cheat. greed and
hness. We are adopting new technologies but we arc forgetting our culture. our values
and the messages given by our Gurus on humanity.

Shri Guru Nanak Dev Ji took avatar in the yvear 1469 to light the lamp of knowledge
and save the human being from the world of darkness. Shri Guru Nanak Dev Ji taught the
people that God is One. Further. Shri Guru Nanak Dev Ji gave three basic principles to the
human beings for following the way of religion. The three basic principles given by Shri
Guru Nanak Dev Ji were: KiratKaro(liarn livelihood by honest way and with hard work ).
NaamJapo(Meditate the name of God). and Wand Chhakko(Eat by sharing the food with
others).

Shri Guru Nanak Dev Ji has placed “KiratKaro” above all of his teachings. Guru Ji
has directed the people to earn by honest means and without cheating with others. Further.
they had directed the people to earn for survival and not for retaining the money by giving
message that nothing will go along with us after this life. The honest earnings always result
in good life and the money earned by wrong means always result in pain in some manner.

The 2" major teaching of Shri Guru Nanak Dev Ji is to meditate the name of
God(NaamJapo). Shri Guru Nanak Dev Ji taught people that God is One and he is found by
meditating his name. Shri Guru Nanak Dev Ji explained that everything in this world is
dependent upon the name of God without which nothing can stand. Shri Guru Nanak Dewv
Ji said that every comfort is there in the name of God and without the name of God.
everything is waste. Guru Nanak Dev Ji explained the importance ott meditating the name
of God during very early morning i.e. Amritvela. Guru Y\Janak l)ev..h taug_h( the Pco_plc to
Mmeditate the name of God during Amritvela period which results in multiple benefits for
betterment in life and all kind wishes of human beings gets fulfilled by meditating at the

time of Amritvela.
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S el

AN ANALYSIS OF USE OF 1ICT
IN HHGHER EDUCATION
ANFORMATION AND COMMUNICATION TECHNOLOGY)

Ashish Baghla™>*

Abstracr

This paper examines the role of ICT (Information arnd Commirnicarion
Technology) in higher education in India and its possible challenges for making
rteaching learning process better in future. ICT includes nerworking devices,
software, hardware, interner. email and storage devices Jor the purpose of
information sharing and communication. Irnformation and commnication
rechnology has transformed the way all things were dorne earlier Today the role
of ICT is increasing rapidly in higher educarion for the purpose of betrer learrings
and knowledge sharing. ICT has lors of advantages like low cost, more
accessibility, online availability of study material, berrer learning by students
erc. ICT is helping in research, knowledge dissemination and teaching through
e-learning and distance education. With Gross Enrolment Ratio (GER) of25.8%,
India is now seeing rise in studenr enrolment ro higher educational institutes.
India has lots of hurdles to overcome ro better manage ICT in higher education.
Language barriers, technical barriers, swirtable infrastructure and lack of
awareness among people in some areas etc. are the major hwurdles in the
developmernt of ICT in higher educatiorn in India.

Keywords: ICT, Higher education, Internetr, Gross Enrolment Ratio etc.

Introduction

The term ICT stands for Information and Communication Technology.
ICT includes networking devices, storage devices, e-mail, internet, computer,
mobile phones etc. for the purpose of information sharing and

* Assistant Professor in Commerce, Guru Nanak College, Killianwali.
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Abstracr

“CChange s the law of natwre . we all ki i Wairki the chiansgze 4,
technology. we see change in owr lifesivle. habirs and demosraphics as . ell
Toechnology has changed owr lives in a radical micariner  The

mmpact of
technology is far reaching and is still bringing new developments 0 0f the

impact of technology has been the inmroduction of social piedia i the sworld
Social media is simpliy the set of tools and rechniiques Py which swe connecy
with the socienn and owr friend circles. To keep the people aware and
informed. the social moedia playvs a vital role in the socien As evemviihiung has
its owrn positive and negative pmpacts. social media too Jras irs positive and
rnegative impacts orn the people and socien in general Undowubtedh social
media has made the people busy in the present era Pceople have become
more habitual of sharing their experiences and special evenrs orn social media
Wwhiich someliow appoars 1o be a waste of time At the same time. social media
Jias plaved a role of change aszernt i owr socien: as it helps i omaking the
people aware abowur the larestr isswues and news  Further social media has
trcansformed the rmicciris of ceomrrrrriarric catienrs Frr call. social media carnmor be said
s Wrorgz for vowrsr srernerationr: bt still there is a need of optimizing the use
of social media for rhie yourhs because yowurh s the oy thiungy on whuch owur
Sruture deperids
Introduction

“Change is the law of nature™ . we all know it. With the change in
technology. we see change in our lifesty le. habits and demographics as
well. Technology has chu:{gcd our lives in a radical manner. One of
the impact of technology has been the introduction of social media in
the world. Social media is simply the set of tools and techniques by
which we connect with the society and our friend circles. .

Merriam-Webster defined social media as "forms of electronic
communication (such as Web sites) through which people create
online communities to share information. ideas. personal messages. .

Hence social media can be said as the arrangement of var,ou_f
technologies to connect with other people and society. Social media is
computer-based technology which facilitates the sharing of ideas.
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GSTANDITSIMPACT ON INDIAN ECONOMY
1shish Baghla

Abstract: GST (Goods and Services Tax) in India was i1« sduced orn st Julyv
2017 by Governmernt of India to replace rthe traditional indirect taxation
svisrem Traditionally. the indirect taxes were based on multiplicity of taxes

GST was introduced to remove the multiple taxes and replace it with one rype
oftax. GST is having five tvpes of tax rates- 0%, 5%, 12%%. 18%, 28%6. GST was
first introduced in France in 1954 and now more than 160 countries have
adopted GST. India has followed the dual model of GST as prevailing in
Canada. Currently, India has dual charge of GS7T in which equal rax is
collected by central and state government. (E.g. GSTia 122 will be SGST a 6%
v CGST @6%). Where SGST stands for State Goods and Services Tax. CGST
stands for Central Goods and Service Tax. Further, in case of inter-siate
sales, IGST (Integrated Goods and Services Tax) is imposed. GST has impacted
various industries in different manner: It will be wrong to say it has impacted
ary industry in positive or negaltive way as GST is in its development phase
now. GST has resulted in better tax compliance, better revenue collections by
central government, more boost to trade and consumption. and reduced
burden of taxes on conswumer irn most of the seclors, (ransparency in operations
cte. Apart from it, GST has affected some industries in negative way as well

Awutomobile industry, railways and some other service sector firms now gets
taxed ‘a 18% instead of 15% earlier. In such way, it has adversely affected the
pockets of consumers. Petroleum products, tobacco and liquor are still out of
the coverage of (GST Such difference in taxation has resulted in imbalance in
the implementation of (ST in India. Government needs (o unifyv ils coverage
and eliminate the loopholes (o get better advarntages of the implemeniation
f GST 1o have long run growth of the ecornomy:

Keywords: ;ST Fconomy, Consumers, goverrnment elc.

INTRODUCTION
GST (Goods and Services Tax) in India was introduced on IstJuly
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-C MERCE AND ITS IMPACT IN INDJ4.
ERGEES CRITICAL ANALYSIS 1

"Ashish B‘*ghl;,

ABSTRACT

E-Commerce means the sale and purchase of goods and services using electroni, device,
over the internet. E-commerce websites has changed the way shopping was done earlier , the
world. The invention of internet has opened ample opportunities for the technological firms 1,
enter in the web industry and provide the customers online services. E commerce has changed th,
consumption patterns in major economies due to increasing technology savvy customers. Today, 4
person can easily compare, modify the order, and can easily return the goods 1o e commerc,
companies at no additional cost, thanks to e-commerce companies. No doubt, the role of ,.
commerce is not limited to sale-purchase only. but it has resulted in increase in employmen;
increase in transportation activities, increase in the number of digital transactions in the economy
etc. which is a good sign to boost the economy of India. Various factors contributing to the growth
of e-commerce in India are increasing size of population, increased income of middle class people
shift towards digital transactions by literate and aware people, low transaction cost, customer
convenience etc. Still E-commerce websites face many problems such as threat of data loss,
privacy issues, phishing attacks, lack of secure connections in India etc. A good infrastructure is
required to be set up in India to boost the growth of E-commerce in India in coming years.

keywords- E-commerce, online shopping, internet eic.

VINTRODUCTION

E-Commerce means the sale-purchase of goods and services using electronic devices
over the internet. E-commerce has emerged as a critical source of convenience and market
coverage for customers and businesses respectively. Traditionally people had to follow lﬁc
brick and mortar model of business in which they used to have a fixed location to operate 11
some business. But now the trend has changed so much that people can do some business

i
'{ sitting at their homes by just having one click on the website.
q E-commerce is not limited to sale purchase of goods only rather it consists of bu)'mg;
: . : < : rne
1% nn: sTllmg of information, products and services over computer networks such as the l“'enm,
4 an 1 ata 1 1 >
}' and electronic data interchange (EDI). Even though e-commerce is widespread in the c0
~ S Ace st resE5E 3
3 Assistant Professor in Commerce, Guru Nanak College, Killianwali
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Sustainable Development:
What India Really Needs to Do?

Ashish Baghi,
Assistcrrit IProfossor ire Coomirnicye,.

Crrarre Newrrcrk € ollesre, Killicirive;

Astriishi beigzbilciccn yveibicres iy,
Abstracr

This  paper exarrnmines rthe  presernit

Slcrlres of sSeestciiricable
developr

crrr irn Indic and the roadmcap for achicevirig: o zood rate of
srowrh in swustainnability in Iricdicann ecornnomy (o mieel the rneeds of irs
rnexr gernerarions. For rthe purpose of research, a sconple size of S0
people were selecred from diverse areas [0 stucdy rthe need and
measures  _for swusrairnnable developriernr of Indic. Swstcainable
development is not a new concepl Sor India. India weas much aware of
it since its independernce. India was totally ruined when it got freedom
ir1 1947. Increasing population, demand for howusirigz and industries,
innovarion and excessive reliance on crude oil, foreign rechnology.
and privare rrarnsport has resulted in large amowunt of depletion of
rnatural resowurces and environmental degradatiorn. As a reswult many
health issues and housing problems are arising for the people in India.
The CGovernment cannot do something wunless people are concerned
cbowut the matter of sustainable development. Clobalization and
rechnological advancement has resulted in increased international

collaboration and exploitation of natural resources

in developing
econoniies.

India alornsg with its neighbour countries is facing huge
problem of environmental pollution and climate change. India was
ranked 110" owr of 149 cowuntries in sustainability index in the yedar
2016, bur in 2017 it reached to 117" owr of 157 cowrntries. Inddic still
needs to focwus on improving rthe quality of life of its people by
providing sufficient policy measures and action initiatives to [)r()\‘id"
eco-friendly products, better agricrdtural production rechrniques such
as organic farmirg and natwural manwure and pesticides erc. should be
wused for better productivity of soil card reductiorn in ('nvirnnnu’"’U,
pollution. CGovernment alone car 't fulfil all the sgocals ()/’.vu.\'luinuhilil_\'
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27

Creating Value in Financial

r is about the role of financial services in achieving value for the customers as well
o, Financial services is the most appealing industry roday for the businesses
rarming sector: Financial services covers not only banking and insurance secror.
wdes merchant banking. credit card companies. auditing and consultancy firms.

soment firms, share brokers, agents etc. Finance is the lifeblood of any business
v financial services can 't be ignored at this point. Hence this paper examines the
< financial services in the businesses and how it can help in achicving rthe customer
services helps in regulating the credit, easy funding of capital projects. boosts
and also performs many other agency Suncrions for its clients. Insurance sector
risk and builds confidence of risk taking among the businessmen. Further. the more
ne creating the value is the need of credit card and funding new ventures. Financial
races the problem of tvpical formalities, excessive paperwork, lack of knowledsge and

in some areas, and it also gets affected by the fast changing economic
dailv life

among people
nment due 1o which people are not availing much of financial services irn their

"“duction

in the world. The global environment is becoming
insurance and other service firms.
cs merchant

“Trices industry is facing radical changes
’ zing for the financial services firms such as banking, .
2 :&,,n ces sector includes not only banking and insurance firms, but also u\clu\!
Mt credit card companies, chit fund companies, auditing and accountancy f}nﬂs. ln_uluul
stock exchanges, share brokers and export credit guarantee firms. I-lnu.ncc is the
1l service industry is not limited to lhc‘ business only
npaged in any sector ot the CC\\I}«‘II\}.
{ia after cconomic retorms ‘T' 1991
Mance minister Dr. Manmohan Singh. Globalization of Indian ceonomy h.h Il\: llllg‘t.:
n financial services industry tor the purpose of rapid ar :»

industry and tinancial scryvices
ng tirms plays a key role

Panies
d of any b, 3 s

7 business. The role of financ
Pread

S scope in the life of every individual ¢

U service 3 !
then, sindustry has undergone radical changes in Ind

> - s . o ,
Pment of economy. Customers are the core of any

I
More
Cust — 2 .
reation ;muz.nuun in their products. Accountancy and audi lited will show
"d fair \,‘ Ot the client as they provides assurance that the accounts to be bl': F ScannE
| P lew 5 : 2 .reasing number ¢ Gehlobs
| T of the utilizz = .S Increasing n
usiness. ofe
in zation of funds by a t e n accountancy profession A

acCcon P . - . -
P INts has given rise to frauds and malpracty N

rofe
essor =
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Role of ICT (Information

n ' and C OoOmmunication Technology)
n cher Education !
Ashish Baghla™
r\l)slrn(‘l
Ihis paper examines the role of ICT (Informeation,

in India and its possible challenges for meaking
menworking devices, softwar
sharing and commuric

1and Commuunication

“hnolosgy) in higher education
o better in future. ICT includes

pare: for the purpose of information
" > technology has trans, 2
things were done earlier T role of ICT is increasing s her e e e e aat

i > rapidly in higher education for the purpose
of berter learning and knowledge sharing. ICT has lots of advantages like tow cost nyu{:' acoeeibalte
ontine availability of study material, better L. 5 ry.

wring by students etc. ICT is hel, Z

' E % 2 L 2 iping in research., knowledge
J:.c.wmn:“u:z‘n’:nd reaching through e-learning and distance education With Gross Enrollment Ratio
(GER) of 25 2%,

cirigz » i student enroliment to higher educational institutes.
has lots of hurdles to overcome to better manage ICT in higher education
barriers. suitable infrastructure and lack of a

raching learning pre,
iriternet, emeail and st
Information and communication
v the

hware,

e devie

India is riow

India
Language barriers. technical
areness among people in some areas etc. are the major
ducation in India

hurdles in the development of ICT in higher o

The term ICT stands for Information and Communication Technology. ICT includes networking
devices, storage devices. e-mail, internet. computer, mobile phones etc. for the purpose of information
sharing and communication. ICT is emerging as a crucial tool to handle the massive demand for
education in India. ICT is different from IT (Information Technology) as ICT has broader scope
than IT. ICT is the sum total of resources and technology that helps people to communicate and
generate, store and share the information.

Communication Infrastructure) and

ICT has two components;
networking systems which

I'T (Information Technology). ICI refers to the physical
includes mobile phones, radio, internet and television etc. and IT
(Information technology) includes hardware and software for the purpose of collection, storage

and sharing of information. ICT is a major tool to reduce the social imbalances and transforming

the education in Indian economy. India, where about 68% of its population lives in villages and
remote areas, ICT has much more to do to reach them. Slowly,

ICI (Information and

many higher educational
organizations are adopting e-learning, e-library and projectors for the development of students in
higher education. At the international level, the use of ICT in education sector is gaining a lot of
importance because of growing need of skilled people in globalized business environment. The use
of ICT becomes more relevant in the era of computerization in most of the fields of economy.
Higher education is gaining momentum in India as the Gross Enrollment Ratio to higher educational
institutions increased by 0.7% last year to 25.2% which was 24.5% earlier. In the past few years,
GER has reached from 18.9% to 25.2% which shows the increasing demand for higher education
among students in India. China and USA is having much higher GER of 43% and 85% re'spcctively.
hence, the ICT can play a crucial role in changing the higher education system and learning among

Students in India. At the global level, there is huge demand of skilled and qualified personnel to
cater the needs of global business environment.

Objectives of the Study

To highlight various challenges faced by ICT in higher education.
- To explain to role of ICT in higher education institutions.

Assistant Professor, Department of Commerce, Guru Nanak College, Killianwali.
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qustainable Development and Its Issues

Manpreet Kaur
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The 17 Goals of the 2030 Agenda for Sustainable

Development -
dopted by 193 nations

in September 2015 at the UN Summit -
Lfficially came into force on 1 January 2016. While ambitious and
gniversal in nature. they have. in principle, charted out a path for
aations to achieve development that is fair, equitable, inclusive anrd
smironment friendly. The SDGs are a set of 17 specific goals offering
special focus on important areas related to sustainable development
that require urgent and extensive attention at present and in the near
fuwre. The SDG framework undertakes to provide systematic
solutions to the obstacles identified in case of the MDGs like
inequality. sustainability, institutional resourcefulness, implementation
efficacy. environmental deterioration, etc., (UN 2014).

What is Sustainable Development?

Sustainable Development means that real income or production
and economic welfare of an economy should increase in such a
manner as to maintain environmental conservation and quality of life
and as a result of which present and future generations may enjoy
maximum net advantage. The concept of sustainable development was
Propounded for the first time in 1987 by the World Commission on
Ir'”‘lfonment and Development in Broundtland Report entitled as *Our
~Ummon Future.” Sustainable Development is a process of change, in
“hich exploitation of resources, the directions of investments, the
“Nentation of technological development, and institutional changes are

all p % . -

hy " harmony and enhance both current and future potc?ntlal to m:‘;tl:t
Qtzn';" needs  and aspirations. This meaning of sustamna ct
o aOPment tself provides clues to design the process ©

“velopm

3 . : > / iehts
'“nt, choice of technology, the kinds of property ;'5‘3“:
- Institutional  structure to manage the resources an b

¢d social order. Sustainability does not mean sustaining pre:

2y Sll:[n
€x ’
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Social Media: Impacts and Challenges

Manpreet Kaur*

lntroducﬁon )
The mass media used for the purpose of social interaction is

called social media. More aptly, social media can be defined as:
~Activities that integrate technology. social interaction, and content
creation...microblogs, and more.”’(Charles Wankel, 2010: 242).
Farlier methods of communication were postal service during 550 B.C
and after that in 1792 telegraph was invented. Two important
discoveries happened in the last decade of the 1800 that was telephone
in 1890 and the Radio in 1891.The first recognizable social media site,
Six Degrees was created in 1997. It enabled users to upload a profile
and make friends with other users.

Social Media is an internet-based form of communication which
allows users to have conversations, share information and create web-
content. Now a day’s Social media has become a part of our Social,
Political and Economic life. Social Media has brought individuals
separated by geography and ideology to a common virtual platform.
Online Social Networking sites are among the most popular services
these days where the benefit of information is mutual. The multimedia
compatibility of the social media like easy uploading of audio-video
content. text and images, another dimension of immediate global
access has been added to the social media, thereby causing a great
threat to the prevailing traditional and conventional media. Social
media paved a way for every individual to become a publisher of his
ideas and views. The social media not only brought advantages, but
also equal number of threats along with its inception. Social media is
an innovative idea with a very brilliant opportunity with additional
scope for advancements. With the advancements of social media many
Organizations are making use of this medium to better their practices.
"C'Jr?lc can track or get information all over the world
Statistical Analysis of Social Media —
n:”ccllhc W(_)rds "5().(:la| media” ﬁl'&\il stm"tcd to be used in 2005 and

ed an interest in the growth of relatively more recent
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Social media has now been established itself as a powerful communication
rool catering to more than two billion users worldwide. It is now considered as
a mass media through which anvone can create or share his or her ideas. views,
mtormation, messages, etc. to any individual or a group via wire or wireless
medium  Examples of social media are Facebook, Twitter, Instagram. LinkedIn
WhatsApp. Snapchat, Google Hangouts, and Skype etc. These social media sites
are very popular among students and they construct their knowledge and shape
their world views according to their social media interactions with each other
These sites create a virtual world and give the students utmost freedom to indulge
i amy kind of activity, as they like by creating an online identity. Through social
media any student can connect or meet with anyone irrespective of his or her
geographical location, diverse cultural, social and religious background rhus
allowing them to be more aware and knowledgeable about the world. Despite
the positive effects of social media, students are also victims of ils darker side
Srudents are now getting more and more addicted to this virtual world and
neglecting thetr academic studies. They also prefer online interactions against
s ommunication with their friends and other familv members Then
Thercfore, students have ro be
to

face-1o-face
are also avolding other recreational activities
made aware of the ill effects of soc ial media In this invesagaton, we are

explore the posilive arnd negative effects of soc ial media on the student life and

’ > gr » . » ’ a » ]
SOme frrec auliondry eastires in order (o munimie the negalive ¢ [lects Of soctad

media

Introduction

Rattled with the few campaigns in the social media sites the
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introduction

Social media 1s collection of online communication channelis that

re used 1o share data. commmunicate with world. acquire various o pes
¢t information and many more. All this is performed through various
cosites and applications. Some popular social networking \websites
e facebook. taitter. YouTube. Wikipedia. googie+ e¢rc. These
Lebhsites are miade availabie in form of applications on android and ios
supported mobile phones.

Modern generation’'s life is almost impossible withoutr social
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Impact of Social Media on Culture

Prince Singla*

Abstract

In the globalization era, social media has become more popular in
everyone's daily life with its friendly and effective functions. Social media
support the people across the world in communicating, meeting new people,
sharing knowledge. learning different experiences and interacting with each
other. Moreover, social media can encourage the increasing intercultural
adaptation lcvel of people who are facing different cultural cxperiences in
new communities. The study shows that people use social media to become
more adaptable with the new cultures. This paper noted that since the social
media is a very powerful communicative tool, it has the ability to strengthen
change initiatives also.
Keywords: Culture, Social Media, Intercultural Communication,

Cultural Adaptation

Introduction

Social media has been a major part of our daily lives. It totally
affected our culture in positive and negative ways. There are so many
positive impacts of social media on our culture. Social media
increased the connections between people and created an environment
in which we can share our opinions, pictures and lots of stuff, Social
media has improved creativity and social awareness for our society by
interacting with other people and sharing new ideas and opinions. It is
also important for any business because at some point, we need to use
social media in our business. Social media developed international
business and marketing. People prefer to buy stuff online. Social
media has created an opportunity to widen our world and make new
friends from other countries. It is easier to learn about breaking news
on social media because it has unlimited access and flexibility. On the
other hand, social media has influenced our culture in negative ways.
People can share whatever they want to on social media and some of
them might be inappropriate pictures. People have become more
conservative about each other’s point of view. People have started to
argue about each other’s perspective related to political view, religion,

*Assistant Professor in Commerce, Guru Nanak College, Killianwali,
District Muktsar (Pb.)
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IMPACT OF SOCIAL: MEDIA ON
HIGHER EDUCATION

Prince Singla™

Absrracr

SNocial mediais rapidlvchanging the conmunicrion sarting ofrodayv s social
wordd The emergence of social media is sigmiticandy influencing the academic
life of students. Insrirurions and academician are continvally rrving with social
media rechnologies hoping ro build critical thinking skills. Today social media
has been accepred by higher instricurion making it a plcettorm where studenes conrnect
wirk then instrucrors. fellovw students and other higher aurhorities across the board.
This rtherefore called for rhe srtudy ro explore and examine how social media has
impacred higher educarion of studenis.

Keywords: Social Media. Higher education, Student s academic life.
Introduction

Social Media is a great avenue for education institutions to interact
with actual students and potential ones. It presents a platform that is evalving
of digital media. based on the concept of sharing and discussing information
among online users of the social community. Social media started in the
late 907s. but was mostly the preview of techhology enthusiastists untit
2005. Before that the tools were difTicult for most people to use and as
they got easier, adoption accelerated. Nowadays we can enter a socital media
site and share links, add comments and make other activities that the
platform provides. Social media helps making connections with students
and between them. Students can share hinks, answer questions tfrom
instructor and even post questions and comments to a fellow student.

* Assistant Professor in Commerce, Guru Nanak College, Kithanwah, Iasmrict NMuktsar
(Pb.)
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Panorama on C ce and M

IMPACT OF COVID-19 ON SECTORS OF INDIAN ECONOMY
AND BUSINESS SURVIVAL STRATEGIES

Prince Singla

Asst. Professor, Guru Nanak College, Killianwali

Abstract

At present time world is facing from the corona virus disease known as Covid-19.
The first case of the corona virus was reported in the December, 2019 in the
Wuhan city of China which is known as the major transportation hub of China.
After the spread of Covid-19 many countries have shut down their sea ports and
airports. They have banned the import and export activities. Also, China is the
major distributor of the raw materials which affect the manufacturing activities
across the globe due to lockdowns. India is the developing country due to the
Covid-19 spread the cases reported in the India government has lockdown the
country which affected the manufacturing activities and majorly it affects the
supply chains and economy of the country. In the present paper we have discussed
Impact of Covid-19 on Sectors of Indian Economy and Business Survival
Strategies

Key Words:- Corona virus, Economy, India, Pandemic, Sectors, Strategy.
Introduction

The outbreak of Novel Coronavirus disease is a grave menace to the entire world
affecting millions of people. Besides being detrimental to human health, it also
have negative repercussions on the global business world roiling the entire
economic system and upending trade and commerce. The outburst of the diseases
was first identified in Wuhan, china in December 2019. World Health
Organizations (WHO) has been thoroughly monitoring and assessing its global
hazards, thus declaring it as a Public Health Emergency of international concern
on 30th January 2020. The virus started disseminating at an unprecedented rate in
different countries across the globe compelling WHO to proclaim it as pandemic
on 11th March 2020. Now the whole world is grappling with this unseeable
pernicious enemy. Most of the countries are under lockdown and everything
including normal life, social and economic conditions seem to be grinding to a
halt.

In India, the first case of coronavirus disease was reported in Kerala on Januar .] 52
30, 2020. Multiple cases were than reported in different cities in India. Hence, th
Government of India took necessary action by announcing lockdown in every

corner of the country on 24th March 2020. The metropolises of Delhi, Mumbai,
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7 [Or Bharat Bhushan Sh Hans Ra) Sharma Asc. Prol Hindr MA PhD 18Y 37400-67000 191004 do- 20271 Misc/A-2/2067 €107 04 05
8 |OrRa Kirpa! Singh Sh Dalip Singh [Assil. Prof Pungabi _=>,z Phi, PhD, NET BY MALMAI (1560039100 240512 do 291076 Misc 1A-4/8874 61 23 07 12
8 [Mrs Guminder Jeet Kaur  [S Balor Singh (AssttProf Pungabi _g A MPhINET, B Ed GYSM  [MALN 15600-39100 | 6102013 | do-  [e/1365 Misc/A<4/ 3105 ¢t 161472015
10 [Mr Parveen Kumar Sh Byender Singh Asstt Prol History _z ABEd MPN,UGC NET Y WAL 6 COMI [T600:38100 | 42anT Ao [SRINS0  |Msc/A4I6043 ot 0210772018
11 [Mr Ashish Baghla _m, Om Parkash Baghla ~ [Asstt Prof Commerce ‘; Com UGC JRF oy 15600-39100 | 711@r017 do- |6/EN9%4 Misc/A-4/10048 6t 411072018
12 |Mrs Galaxy Gupta _m= Ashok Kumar Assll Prol Engish [ A B Ed, UGC NET Y 1560039100 | 77202017 | do-  [7R0N198  |MisUA4/AS20 ¢t &I122017
13 [Or (Mrs) Khushnasip Sh Kandhara Singh Asstl Prof. Punabi— [MA MPhi, PhD., NET, BEG, Gian|11Yrs 1560039100 [ 1202007 | <o [1anars [Misc/A-4/8458 ¢t 10/0872018
Gurbakhshish Kaur
14 [Or (Mrs ) Payal Singla Sh. Ram Saroop Singla [Asst. Prol Math MA M Phi, PhD 6Yr 15600-39100 | 1202007 | do-  |21986 MiS/A4/10148 0t 041102018
15 [Mrs. Manpreet Kaur Sh Harbans Singh [Asstt Prof. Economics [MA M PhI, NET, B Ed oY 1560039100 | 1212017 | do-  [WIGNS8T  |Mis/AIE46! ot 100812018
16 [Ms Gurbinder Kaur S Gurtal Singh [Asst Prof Computer —— [MCANET 24Yr BALII, 1560039100 [ 12192007 | <o |19 Misc/A4/875101 2110872018
Applcation PGDCA
17 |Mrs Jaspal Kaur S Labh Singh Asstt Prof Hing: MA MPhiNET, B Ed 3y MALI 1560039100 | 1152018 [ do-  [WINI9B6  |MscA4I1916001 12122019
18 [Mr Gurvinder Singh T, Gursewak Singh [Asstt Prof Hindi MA NETMPhi, BEd PGOCA  [4¥r 15600-36100 [ 1182019 [ o (1NN [MisaA4NS162d 12122019
19 [Mr. Pance Singla Sh Gharsi Ram (Asstt Prof. Commerce M Com, NET m 1560039100 | 1SRO8 [ do-  [SMINSSS  [MiscA4ISI6d 12122019
20 |MrRoman Kumar Sh Bhagvan Dass [Assit. Prof History MA 3y BA-LILIIE MACLII 8000 12019 | Contract (22111983 —NA —
21 [Ms. Diksha Sh.Rajinder Kumar [Assit Prol Commerce _; Com, NET Y M COMII 10000 1019 | Contract |S/7/19%6 =NA
22 [Mr Jagdev Singh Sh Malkeet Singh Assit Prof Punabr— [MA Y BALIIN 7000 81019 | Contract V1011989 ~NA ~—
8.COMI, MALI
23 |Mr Mank Jindal Sh. Sunil Kumar Asstt Prof Commerce _z COM, NET NIL B COM 10000 8R0S | Contract |1115119%6 wNA v
M COM
24 |Mr. Amandeep Sngh Sh. Nachttar Singh Libranan _z ) 1Y.9M 8600 Contract [57/1984 ~NA ==
—
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Parforma for Annual Qualification Retrun (Session 2020.21)

oo o Emplores e - Namo of tho Colloge : GUR NANAK COLLEGE KILLIANWALI( SRI MUKTSAR SAHIB)
sgnalion Quolficaton Toochng — [PerodsAbclod [Gradnclpay | Dalned [latncl  |Oanof Ui hegpnai o % Usin .?_FJ.
osporioncas |OA) Com 11 1 Aoguitmort [Aggrantmont (B £ ,
1 |OrSunndor Singh - _’,mﬂ-
» Sh Dharam Sigh Princpol IWAWED, P (Cdu), Fil] A1 T L T O e 2 T hnc.
M PhiPol Scl, Edu), NET( Edu) 10,000AGP 61 Colmyo WA 22 8 D101 {
SLET(Pol 50 004 ) 1, 18 Gt 12) 8 5 |
o (o771 |
winder Siogh Sonchu i Rar Siogh has Prol Phy Cdu [ M E4 NS, PhD T I e | sew | o |26 W AR 0L 11 50 TR
3 [Mrs Sunndor Kapla _m__ Sonlokh Singh Datra~ [Ase Prof Englsh MAM Phi, B Ed 25Y BALIILB Coml (37140067000 1380 e M, S04 01158 04 2] =
4 [ShAmt Behal ﬁma Krishan Baldov [Asc Prol Pol Sci M A (Gold Modkst) NET 22¢, 0m 3740067000 uny oy Mo AU N IR N 2 |
5 |Mrs Usha Ranv 5h Amar Nath Jindal Asc. Prol. Comm _g Com, B Ed NET 22Y,10m 3740067000 4102000 4 I [l UNAY 02 0201 N ~ |
6 (Or.Seema Rani Sh Ram Saroop [Assit Prof Comm ;g Com,MESPhD,P.GODCA NET[10Y, 10m 1560039100 181004 7 TR My 1421643 010,02 05 _ u |
7 |Or Bharat Bhushan 5h Hans Ro) Sharma (Asc. Prof Mind) _:>.§c 18y 31400-67000 191004 < (nan M IA- 202097 07 04 05 ‘.._ A
8 [Mrs Gurmander Joet Kaur 5. Baldir Singh Assl- Prol Punjabi _g;;__, NET, DEd OYOM  [MALN 1960090100 | 0102013 | do  [uAING2S st A1 0100 €1 GUAIZ015 m ,
9 _g‘ Ashish Baghla 5hOm Parkash Daghla~~ [Asst Prol. Commerco M Com UGC JRF il M Coml Il B COM{15500-39100 neon do [WINTH Misc/AA110043 0t 411072013 r |
il
10 _ga Galary Gupta _mya..g Kumar [Assit Prol. English _g; £d, UGC NET i BALII 160039100 | 7200017 | g0 [0S [MscAdids20 6 4122007 :
11 [0 (Mrs) Khushnasib _m= Kandhara Singh (Assil Prol Punjabi _,;_; Phi, PhO., NET, B Ed, Glani[11¥rs BALII 19600-30100 | 00 [ de |UAInlS Ms/A4I2458 0t 100022010 :
Or. (Mrs ) Payal Singla 7_ Ram Saroop Sngla~ [Asstt. Prot. Math __; MPhi, PhD 5 Y BALII 1960039100 | 120017 | do |91 [MisclA4/10143 10402013 _
13 _:a Manpree! Kaur Sh. Harbans Singh Asstt. Prol. Economics _z A MPhi, NET, BEd 6Yr 15600-33100 1212017 <o [engar IMsC/A4[2A51 ¢t 1010272013 _ |
14 _5 Gurbinder Kaur S Gurlal Singh (Assil. Prof Compulet ;gg NET 241 15600-39100 | 1201902017 | g |13 MscAAIBT510 2110272018 |
Appicalon :
15 [Mrs Jaspal Kaur 5 Labh Singh [Assit Prof Hindi _z A MPhI,NET, BEJ W 1560029100 11512019 do (V19K Misc/AA119160t 121272019 2
16 [Mr. Gurvinde Singh Sh. Gursewak Singh (Assl. Prol. Hindi MA, NETMPhI, B Ed, PGOCA  [4Y AL 100100 | 2009 | o [1NING4 [MscAAN9162a 12122019 2.
Bt g
17 [Mr. Proca Singla Sh Gharsi Ram [Assil. Prof, Commerce _zos_. NET im 160090100 | I1SR018 | o [SINGE5 [MsAdING1B40 12122019 N }
18 |Mr. Tarsem Singh _ma Sukhdeep Singh Assil Prol History _=> 10000 16/9/2020 [ Contract |W9/1932 NA _ i
19 [Mr. Satnam Singh _m._ Kirpal Singh [Asstt. Prof History __:. NET NIL 10000 170612020 | Contact (201101198 NA _
20 |Miss Neha Thakur _m= Sureet Verma |Asstt Prof. Commerca _g COMUGCNET 10000 M020 | Conact |W1593 NA ’ ,,,
21 [Mr. Jagdev Singh Sh. Malkeet Singh [Asstt. Prof. Punjabl ‘f K ki 7000 151020 | Contrat V1011929 ~NA — | \
72 [Mr. Mank Jndal Sh. Sunt Kumar AL Prol Cammerce _g COM,NET — n _m%_____ W0 | 160 | Convad |TISISE “NA— \ I
73 |Mr Amandeep Sigh Sh, Nachttar Singh Libranan _; Lb 8600 Contract 57711984 “NA — = .w
!
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