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A Study of Career Decision Making Among
Adolescents in Relation to Gender
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Abstract: The present study was conducted to find out the difference in career decision making among adolescents
in relation to gender (male and female). A sample of eight hundred adolescents (400 males and 400 females)
studying in tenth standard in Government Schools affiliated to Punjab School Education Board, Mohali was selected
from Bathinda and Ludhiana district of Punjab ,India for the study. Random sampling technique was employed to
collect the sample. Career Decision Making Scale {Singh, 2014) was used to collect the data. Descriptive statistics
and t-test were employed to find out the difference between male and female students in career decision making. The
results of the study revealed that there is no significant gender difference in career decision making among
adolescents on both the sub scales of career decision making Le. career decidedness and career indecision.

Key — words: Career Decision Making, Adolescents, Gender

Introduction

Adolescence has been considered as the most crucial stage of human life. An individual faces many
challenges at this stage. One of the major challenge pertaining to adolescence stage is: selection of a life
long career. Career choice is indeed a defining phase in anybody’s life. It involves the method of
understanding, analyzing and appreciating a variety of options through guidance and planning. Career
Decision Making involves becoming aware of the need to make a decision and going through a process of
working on that decision (i.e. gathering information, identifying options, evaluating options, selecting
among options), making a decision and then taking action to implement that decision(Tiedemann and
O’Hara, 1963). Bright, Pryor, Robert and Harpham (2005) expressed that career decisions cover the
training decisions as well as professional decisions. Various personal and environmental factors affect the
decision making process of adolescents. Gender is the most prominent factor influencing career decision
making process. Gender is a social interpretation of attitude, behavior, and relationships, moral and social
values of an individual on the basis of sex. It refers to the socially determined and culturally specific
differences between men and women. Career expectations vary from society to society in terms of
socialization and child rearing practices; and with gender. According to Adya and Kaiser (2005), career
genderization starts in middle school or early in high school. According to Social Learning Theory of
Krumbotlz, Mitchell and Jones (1976). gender as a demographic variable influence career decision making.
Therefore it becomes necessary to explore the gender difference in career decision making among
adolescents.
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Abstract

The purpose of the present study was to find out difference between 10" grade students of
Bathinda and Ludhiana district of Punjab (India) on career decision making. The study
emphasized on exploring the difference between rural and urban students of both districts. It
was also the purpose of this study to find out interactional effect between district and locality
on career decision making students. A sample of 800 students studying in 10" standard in
Government Schools affiliated to Punjab School Education Board, Mohali was selected from
Bathinda and Ludhiana district of Punjab for the study. Random sampling technique was
employed to collect the sample. Career Decision Making Scale (Singh, 2014) was used to
collect the data. Two-way analysis of variance was used to find out main and interactional
effect of district and locale on career decision making. The study revealed that students of
Bathinda and Ludhiana districts & urban and rural students of both districts were not
significantly differ on both dimensions of career decision making i.e. career decidedness and
career indecision of 10" grade students. Interaction between district and locality of students
was found significant for career decidedness, whereas it was found insignificant for career
indecision. Therefore, t test was used by controlling one variable. Only significant interaction
was found between Bathinda and Ludhiana district students on career decidedness for rural

students.
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Abstract: This study examined the difference in career decision self-efficacy of senior
secondary students based on their different levels of Parental Encouragement. This investigation
was carried on by the survey method. This study was conducted on 900 senior secondary school
students of Punjab state who were determined by random sampling method. The data was
collected by administering Self-developed Career related Parental Encouragementscale and
Career decision self-efficacy scale developed by Betz and Taylor (2006). This study led to the
conclusion that the senior secondary students with high Parental Encouragementhave higher
Career decision self-efficacy as compared to the studentswith low Parental Encouragement.

Key words: Parental Encouragement, Career decision self-efficacy, senior secondary students
Introduction

People make many decisions every day. Some of these decisions are made as a part of one’s
daily routine whereas others are perceived as being more important and crave more attention.
The decisions which are related to career considered as the latter kind because those decisions
have notable long range implications on a person’s lifestyle. the friends with whom they
socialize, the vocational activities in which they involve and hence on their quality of life
(Galti& Asher, 2001). A thoughtful selection of a career of an individual and satisfaction in his
work inevitably affects the level and degree of his contribution to his own welfare and to that of
the community. The key role of education is to enable anindividual to realize one’s self and
make capable to decide upon one vocation to the other. Selection of a vocation as a process
covers a considerable number of years, ranging from early childhood to late childhood.

The period between childhood and adulthood is called the adolescence. Adolescence genetic
traits play a crucial role as the physical changes, psychological changes and environmental
changes take place during this period. During this time, young one feels a distance with their
parents. This period is significant for their future life and they face problems regarding career
choice, decision making, parent child conflicts and mood changing problems. Individuals usually
suffer from mismatching of abilities and desires. If these issues are not solved at proper time,
then these challenges of adulthood create psychological problems for them. Jones (1973) said
that although the life goal is the center of all activities and give meaning to life, a satisfying and
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Abstract—This study was conducted on secondary school students of Bathinda district of
Punjab to study self-regulated learning among secondary school students of urban and rural
area. 600 secondary school students were selected for the study. Self-regulated learning scale
(SRLS-GMMD) was used for data collection. Descriptive statistics and t-test was employed
to analyse the data. The results of the study revealed that there is a significant difference
among urban and rural secondary school students.

Keywords: Self-regulated Learning, Secondary School Students
INTRODUCTION

Secondary stage of schooling is a link between primary and higher education. At this stage
the student is more aware about his efforts in learning and considers his performance as a
result of his efforts and devotion in the learning. At this stage, he become consclous about
regulation of study. With the paradigm shift in teaching-learning process, the position of
learner has been changed. He is no more considered as the passive listener in the learning
process, but as an active participant. The learner plans, monitors and evaluates his learning
activities to achieve the desired goals. Self-regulated learning is the personal initiative of the
learner to select the learning strategy, place of learning, management of learning environment
and evaluation of performance etc. Pintrich (2000) viewed self-regulated learning as “an
active, constructive process whereby learners set goals for their learning and then attempt to
monitor, regulate and control their cognition, motivation and behaviour guided and
constrained by their goals and the contextual features of the environment”. Self-regulated
learning is the active and independent implementation of learning skills to complete a task.
Self-Regulated Learning is conceptualized in three ways. Firstly, Self- Regulated Learning
refers to the student’s ability to use meta-cognitive strategies (cognitive modification).
Secondly, Self-Regulated Learning refers to the capability of students to use both meta-
cognitive and cognitive strategles. Thirdly, it indicates the value of involving motivation and
the cognitive & meta-cognitive components of learning (Marcou & Philippo, 2005).
Self-regulated learners have high level of academic achievement (Pintrich, 2000), use
more help seeking strategies to succeed in school (Karabenick & Newmwn, 2006), are more
competent in use of problem-solving strategies (Hmelo-Silver, 2004), goals orientations
(Pintrich & DeGroot, 1990) and succeed in spite of blocks (Zimmerman, 1990). Self-
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ACADEMIC ACHIEVEMENT AND ACADEMIC PROCRASTINATION OF UNDER
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ABSTRACT

The present study has been undertaken to study the Academic Achievement and Academic
Procrastination of under graduate students in relation to their higher and lower educational
mobile apps usage. The sample consists of 108 under graduate students of Amritsar District of
Punjab with purposive and random sampling technique. The data was collected by using
standardized scale of mobile apps usage constructed by investigator and Academic
Procrastination scale (APS, Kalia & Yadav, 2015), The data obtained was analysed statistically
with the help of Mean, SD, t-ratio and 'r' to arrive at the following conclusions: (i) No significant
difference was found in Academic Achievement of under graduate students with higher and
lower educational mobile apps usage (i) A significant difference was found in Academic
Procrastination ol the under graduate students with higher and lower educational mobile apps
usage (iii) Negative but not significant relationship existed between academic achievement and
educational mobile apps usage of under graduate students, (iv) Negative but not significant
relationship existed between academic procrastination and educational mobile apps usage of
under graduate students,
KEYWORDS
Academic achievement, Academic Procrastination, Mobile apps usage.
I. Introduction

The truth of our modern times is that in these days, we probably won't find a student who
does not use innovative gadgets. It is also true that students use different mobile applications
not only for entertainment, but for studying as well. Both Apple and Android provide dozens of
programs and apps for college students that can be very informative and useful if they want to

" Received 12 Feb 2021, Accepted 18 Feb 2021, Published 20 Mar 2021
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ABSTRACT

The world is struggling to deal with the economic, political and social shocks caused by
the COVID-19 outbreak. The crisis is having a severe impact on economic activity and in addition
1o the growing human toll, is leading to the deepest global recession since the Second World War.
Before COVID-19, the banking industry was experiencing an unprecedented period of growth and
prosperity, despite increasing consumer expectations and increased competition from non-
traditional financial institutions. However, in a matter of only 4 few weeks, the world of banking
experienced a level of disruption that threatened to change everything that was the norm in
financial services. There has been a major change not only in the way financial institutions conduct
business, but the way employees do their work and the way customers manage their finances.
COVID-19 has been o transformative experience for banks. The coronavirus has just served to
intensify people’s desire for digital services, tuming it into a matter of urgency. For banks, the
changes mean an opportunity to expand digital services and cut costs. Since the onset of the
pandemic, more customers than ever have used online banking services and banks would like to
keep them online even afler the COVID-19 crisis passes. Banks have been promoting digital
capabilities for several years, but the COVID-19 crisis has propelled the issue to the forefront,
requiring a quick readjustment of expectations, time frames, and usage volume. As a result, banks
are being forced to deal more quickly and definitively with the online challenges — including
security, communicating with customers, and developing end-to-end services demanded by
consumers from new client onboarding to lending services and more. Like in so many other
industries, COVID-19 has forced accelerated adoption of digital technology ~ requiring banks to
deploy services that, without COVID-19, might only have been deployed several years from now.
With the right digital tols and technologies, the banking industry could mitigate the losses and
economic damage that is being caused by the coronavirus, This paper tries to analyse that How
COVID-19 acted as a catalyst in digital transformation of banking sector in India.
Keyword: Digital Transformation, Banking, COVID-19, Tools.
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ABSTRACT
The ongoing of Covid-19 has become one of the biggest reasons behind the frayed nerves
of the global economic system and financial markets, Since the outbreak of Covid-19, the
whole workd has withessed a major downfall in global economic activities which in turn have
adversety affected all the Income groups around the world. Starting Inltially with measures
in varying intensity across the country, the unprecedented nationwide lock down which
came into effect from March 25, 2020 s having an impact on the the the social and
economic networks of of the country. The Indian economy feared to have lost our INR
32,000 crore (US$ 4.5 billion) every day during the first 21 days of complete lockdown
which was declared following the corona virus outbreak. Under compiete lockdown, less
than a quaner of India's $2.8 trillon economy was functional. Up to 53 percent of
businesses In the country have been significantly affected, Supply chains had been put
under stress with the lockdown restrictions In place, Initially, there was not a lack of ciarity In
what was essential and what was nol. This paper aims to analyse the impact of Covid-19
on economy and Indian Banking Sector. In the end some important suggestions have been
elucidated for the revival of the economy and Indian banking sector.
KEYWORDS
Economy, Banking. Financial. Growth, Covid-19.
Introduction

The ongoing of Covid-19 has become one of the biggest reasons behind the frayed
nerves of the giobal economic system and financial markets. Since the outbreak of Covid-19,
the whole world has withessed a major downfall in global economic activities which in turm have
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ABSTRACT
Banking sector forms the very base of our economy thus it is of momentous Importance to keep this
sector healthy and strong, The RBI which regulates the bunking sector of the Indian economy keeps
an eye on the functioning of the banks in our country and comes up with the rules and regulations
keeping a track of current economic, international, socinl and other factors, The fact that our banking
system is fucing withproblems of NPAx is well known and the situation s worsening day by day.
T™e willtul defaults, frauds and collupse of the business houses have led (o such o situation, The
problem of NPAx is becoming dire with each passing day. This ordeal has risen because of the
factors stated above but it is pertinent of place in records that the mismanagement and inefficiency
by the banks have also contributed to making the situation deplorable,  All these fuctors along with
the aim of strengthening the banking sector, it was felt to bring a paradigm change in the banking
sector which will not only provide the fillip but also curb the lapses in the banking sector, This
brought into picture the mammoth merger of five of the subsidiaries of the State Bank of India with
the parent (State bunk of Indin) in 2016,
In recent times mergers and acquisitions have also been made on grounds of business
growth, profitubility and orgunizational structure, There were 27 public sector banks in 2017, In
2018, the government of Indin announced the merger of Vijaya Bank and Dena Bank into Bank of
Baroda to create the country’ s third largest lender, In August 2019, in the biggest consolidation
exercise in the banking arena, the Government announced four major mergers of public sector banks,
bringing down their total number 0 12 from 27, The mergem are expected o enhance risk appetite,
create stronger balance sheets and rationalise branches as many state-owned banks were sub-par in
size, Supplementing the merger decision is the government’s move (o infuse capital into many state-
owned banks, which will boost lending.
PROPOSED MEGA MERGER OF PUBLIC SECTOR BANKS
Punjab National Bank, Oriental Bank of Commerce and United Bank of India will be merged to form
one bank which will become the country 's second-largest lender after State Bank of India, with a
total business of close to Ry I8 lukherore and 11,437 brunches, The second merger will be Canara
Bank and Syndicate, which will ereate the fourth largest state-owned bank with Rs 15.2-lukh crore
business and branch network of 10,324 branches. The third will be merger of Union Bank ol
India with Andhra Bank and Corporation Bank, which will create the fifth-largest public sector bank
with Ry 14.500akh  crore business and 9,000 brunches, The fourth merger will be Indian
Bank with Allahabad Bank, which will make it the seventh-largest state-owned bank in the country
with Rs 8-lukh crore business, After the merger, the boards can nppoint chiel risk officer ot market -
linked compensation and the risk management committee will be empowered (o veto management
decisions,
Table 1: PSU Banks Business in INR LakhCrore (post-merger) with data as on March '19
state Bunk of Indin 52.1
NB+ OBC+ United Bank Of India 17.9
Hunk of Barada 6.1
Canara Bank + Syndicate Bank 15,2
Union Bank Of Indin + Andhra Bank + Corporation Bank 14.6
Indion Bank + Allahabad Bank 8.1
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ABSTRACT

Financial inclusion (FI) is increasingly recognized the world over as a key driver of
economic growth and poverty alleviation. It is broadly  process of connecting the society with the
formal financial system known globally to have a multiplier impact on bringing about socio
economic transformation in society. Access to formal finance can boost job creation, reduce
vulnerability to economic shocks and increase investment in human capital, To fulfill the goal of
financial inclusion, Government of India (GOI) nationalized 14 banks in 1969 and again, six more
banks were nationalized in 1980, Similarly, the establishment of regional rural banks had played
greater role to extend the banking services to the rural unbanked areas. Likewise, the recemt
intreduction of Pardhan Maotri Jan Dhan Yojos (PMIDY) has helped the poor and marginalized
people to open their bank account with zero or minimum balance. Same like GO, the Reserve
Bank of India (RB1) had also undertaken so many initiatives to extend the banking outreach to the
unbanked rural masses. The implementation of social banking policy, introduction of Know Your
Customer (KYC) norms, opening of financial literacy centers, implementation of no-frill account
and opening of Business Correspondents (BCs) are some of eye-catching programs initiated by
the Central Bank of India to expand the banking outreach. This paper analyzes the undergone
progress and future path of financial inclusion in India.
Keyword : Financial Inclusion, PMJDY, Reserve Bank of India, FIPs, Digital,

Financial inclusion (FI) is increasingly recognized the world over as a key driver of
economic growth and poverty alleviation. It is broadly a process of connecting the society with the
formal financial system known globally fo have a multiplier impact on bringing about socio
economic transformation in society. Access to formal finance can boost job creation, reduce
vulnerability to economic shocks and increase investment in human capital. Thus, FI is mainly
intended to :

(i) Provide access to affordable financial services to society to enable them to save,
borrow, and remit funds to settle financinl transactions, Fl also covers social security
financial products like insurance, pension annuities and bank assurance products.

(i)  Pool money lying with individuals by developing a robust financial network to spur
Investments and provide finance 1o enterprises.
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ABSTRACT

Financial inclusion (FI) is increasingly recognized the world over as a key driver of
economic growth and poverty alleviation. It is broadly i process of connecting the society with the
formal financial system known globally to have a multiplier impact on bringing about socio
economic transformation in society. Access to formal finance can boost job creation, reduce
vulnerability to economic shocks and increase investment in human capital, To fulfill the goal of
financial inclusion, Government of India (GOI) nationalized 14 banks in 1969 and again, six more
banks were nationalized in 1980, Similarly, the establishment of regional rural banks had played
greater role to extend the banking services to the rural unbanked areas. Likewise, the recemt
introduction of Pardhan Manui Jan Dhan Yojos (PMIDY) has helped the poor and marginalized
people to open their bank account with zero or minimum balance. Same like GOL, the Reserve
Bank of India (RBI) had also undertaken so many initintives to extend the banking outreach 1o the
unbanked rural masses. The implementation of social banking policy, introduction of Know Your
Customer (KYC) norms, opening of financial literacy centers, implementation of no-frill account
and opening of Business Correspondents (BCs) are some of eye-catching programs initiated by
the Central Bank of India to expand the banking outreach. This paper analyzes the undergone
progress and future path of financial inclusion in Indin.
Keyword : Financial Inclusion, PMJDY, Reserve Bank of India, FIPs, Digital,

Financial inclusion (FI) is increasingly recognized the world over as a key driver of
economic growth and poverty alleviation. It is broadly a process of connecting the society with the
formal financial system known globally fo have a multiplier impact on bringing about socio
economic transformation in society. Access to formal finance can boost job creation, reduce
vulnerability to economic shocks and increase investment in human capital. Thus, FI is mainly
intended to :

(i) Provide access to affordable financial services 1o society to enable them to save,
borrow, and remit funds to settle financinl transactions, FI also covers social security
financial products like insurance, pension annuities and bank assurance products.

(i)  Pool money lying with individuals by developing a robust financial network to spur
Investments and provide finance to enterprises.
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INDIAN BANKING SECTOR

USHA GOYAL
Associate Prof. Commerce , Guru Nanak College, Killianwali, District, Sri Muktsar Sahib, Punjab,
DR.SEEMA JINDAL
Associate Prof. Commerce, Guru Nanak College, Killianwall, District. Sri Muktsar Sahib, Punjab,
ABSTRACT
Banking sector forms the very base of our economy thus it is of momentous Importance to keep this
sector healthy and strong, The RBI which regulates the banking sector of the Indian economy keeps
an eye on the functioning of the bunks in our country and comes up with the rules and regulations
Keeping o track of current economic, international, socinl and other factors, The fact that our banking
system is fucing withproblems of NPAx is well known and the situation is worsening day by day.
The willful defaults, frauds and collapse of the business houses have led o such o situation, The
problem of NPAx is becoming dire with each passing day. This ordeal has risen because of the
factors stated above but it is pertinent of place in records that the mismunagement and inefficiency
by the banks have also contributed to making the situation deplorable, Al these factors along with
the aim of strengthening the banking sector, it was felt to bring o paradigm change in the banking
sector which will not only provide the fillip but also curb the lapses in the banking sector, This
brought into picture the mammoth merger of five of the subsidiaries of the State Bank of India with
the purent (State bank of Indin) in 2016,
In recent times mergers and acquisitions have also been made on grounds of  business
growth, profitability and organizational structure, There were 27 public sector banks in 2017, In
2018, the government of India announced the merger of Vijaya Bank and Dena Bank into Bank of
Haroda to create the country's third Targest lender, In- August 2019, in the biggest consolidation
exerclse in the banking arena, the Government announced four major mergers of public sector banks,
bringing down their total number o 12 from 27, The mergem are expected o enhance risk appetite,
create stronger balance sheets and rationalise branches ay many state-owned banks were sub-par in
size, Supplementing the merger decision is the government's move o infuse capital into muny state-
owned banks, which will boost lending.
PROPOSED MEGA MERGER OF PUBLIC SECTOR BANKS
Punjab National Bank, Oriental Bank of Commerce and United Bank of India will be merged to form
one bank which will become the country ‘s second-largest lender after State Bank of India, with o
total business of ¢lose to Ra 18 lukherore and 11437 branches. The second merger will be Canara
Bank and Syndicate, which will create the fourth largest state-owned bank with Rs 15.2-lukh crore
business and branch network of 10,324 branches. The third will be merger of Union Bank ol
India with Andhra Bank and Corporation Bank, which will create the fifth-largest public sector bank
with Ry 1450 0ukh crore business and 9,000 branches, The fourth merger will be Indian
Bank with Allahabad Bank, which will make it the seventh-largest state-owned bank in the country
with Ry 8-lokh crore business, After the merger, the boards can nppoint chiel risk officer ot market-
linked compensation and the risk management committee will be empowered (o veto management
decisions,
Table 1: PSU Banks Business in INR LakhCrore (post-merger) with data as on March '19

State Bank of Indin 52,1

IPNB+ OBC+ United Bank OF Indin 17.9

Hank of Buradn LI

Cuanara Bank + Syndicate Bunk 15,2

Union Bank Of Indin + Andhra Bank + Corporation Bank 14.6

Indion Bank + Allahabad Bank .1
32

67



Flusser ISSN - 1661-5719

(G Care Lined Jourms - DF_-Se€ema-Rani  PDF Vol No.: 30
COVID-19 A CATALYS T INDIGITAL | KANSFUKMA 1TUN Ur BANKING SECTOR
IN INDIA
Dr. Seema Rani

Associate Professor Commerce, Guru Nanak College, Killainwali, Distt. Sri Muktsar Sahib
Email : seemajindal001@yahoo.co.in

Usha Goyal
Associate Professor Commerce, Guru Nanak College, Killainwali, Distt, Sn Muktsar Sahib
Email : ushagoyal@rediffmail.com

ABSTRACT

The world is struggling to deal with the economic, political and social shocks caused by
the COVID-19 outbreak. The crisis is having a severe impact on economic activity and in addition
to the growing human toll, is leading to the deepest global recession since the Second World War,
Before COVID-19. the banking industry was experiencing an unprecedented period of growth and
prosperity, despite increasing consumer expectations and increased competition from non-
traditional financial institutions. However, in a matter of only a few weeks, the world of banking
experienced a level of disruption that threatened 1o change everything that was the norm in
financial services. There has been a major change not only in the way financial institutions conduct
business, but the way employees do their work and the way customers manage their finances.
COVID-19 has been a transformative experience for banks. The coronavirus has just served to
intensify people’s desire for digital services, tuming it into a matter of urgency. For banks, the
changes mean an opportunity to expand digital services and cut costs. Since the onset of the
pandemic, more customers than ever have used online banking services and banks would like to
keep them online even afler the COVID-19 crisis passes. Banks have been promoting digital
capabilities for several years, but the COVID-19 crisis has propelled the issue to the forefront,
requiring a quick readjustment of expectations, time frames, and usage volume, As a result, banks
are being forced to deal more quickly and definitively with the online challenges — including
security, communicating with customers, and developing end-to-end services demanded by
consumers from new client onboarding to lending services and more. Like in so many other
industries, COVID-19 has forced accelerated adoption of digital technology ~ requiring banks to
deploy services that, without COVID-19, might only have been deployed several years from now.
With the right digital tools and technologies. the banking industry could mitigate the losses and
economic damage that is being caused by the coronavirus. This paper tries to analyse that How
COVID-19 acted as a catalyst in digital transformation of banking sector in India.
Keyword: Digital Transformation, Banking, COVID-19, Tools.
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ABSTRACT
The ongoing of Covid-19 has become one of the biggest reasons behind the frayed nerves
of the global economic system and financial markets. Since the outbreak of Covid-19, the
whoie world has witnessed a maljor downfall In giobal economic activities which In turn have
adversely affected all the Income groups around the world. Starting initially with measures
in varying intensity across the country, the unprecedented nationwide lock down which
came into effect from March 25, 2020 is having an impact on the the the social and
economic networks of of the country. The Indian economy feared lo have lost our INR
32,000 crore (USS 4.5 billion) every day during the first 21 days of complete lockdown
which was declared following the corona virus outbreak. Under complete lockdown, less
than a quarter of Indla’s $2.8 trillion economy was functional, Up to 53 percent of
businesses in the country have been significantly affected. Supply chains had been put
under stress with the lockdown restrictions in place, initially, there was nol a lack of clarity in
what was essential and whal was not. This paper aims lo analyse the impact of Covid-19
on economy and Indian Banking Sector, In the end some important suggestions have been
elucidated for the revival of the economy and Indian banking sector,
KEYWORDS
Economy, Banking, Financial, Growth, Covid-19.
Introduction

The ongoing of Covid-19 has become one of the biggest reasons behind the frayed
nerves of the giobal economic system and financial markets. Since the outbreak of Covid-19,
the whole world has witnessed a major downfall In giobal economic activities which In tum have
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ABSTRACT.

The work life of today has become so tough that it becomes so difficult (o manage the personal
1ife and professional Ife. Extensive use of technology and increasing private sector prossure is
reducing the fun and joy from people Involved In corporate sector. Further the Increasing
materialistic approach of people at work has created unnecessacy stress in their life. Some stress
Is visible whereas some stress s Invisible. The most dangerous stiress in modern life Is tavisible
stress. [t results in many health Issues, depression, anxdety ete. Global practices are being
followed by India nowadays but the major thing 1o consider Is that the reports have shown that
every fourth person in westorn countries is suffering from depression. Stress, (f not managed
properly, could lead to many adverse effects on the organtzational performance as well as on the
life of individuals.

As India has become the fastest growing economy of the world, more pressure Is coming on the
policymakers, industrialists and every Indkn 1o retain the position of our country at the top. This
thing sounds good but thete ts some dark side of such pace which Is being Ignored af the present
tene. “Human being 1 2 social andmal”™ is an old ssying but is still valid i present cra. With the
advent of internet and fast changing technologies. considerable amount of change has been seen
i the behavior of human beings. Now people In our country are adopting western culture in
terms of relations and sockal interactions. People are becoming more matertalistic, sell-centered
and money-minded. The dark side of such things is the Stress which could be a major reason fore
emerging Issues in soclety lke depression. anxiety et The problem Is not so small, but it can
take 2 big shape If not managed properly. This paper seeks to ientily the role of stress in
organtzational performance and the impact on social [tfe of people.

The twrm Stress can have two meanings: one on positive side and the other on negative side. The

positive meaning of stress is simply the focus or emphasts on something to achleve the targets
well in tme. Whereas the negative meaniog of stress explains the situation of a person when he

mentally feels pressurbzed of he finds himself usable 1o complete a task properly. Stress can be
Avaflable onitne N1 [/ edupe daguts catiom org/jourralaf ndes pho/\I A/ Farr 108
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-rm Financiol fnclusion’ hos remained a buzzword in the past fiow years amoryg the banking
industry, The term ix relatod with (scroasing the apreod of financial services to those who are sot aware of or wivo are
not in a poxition ¢o avenil financial services dive tr romote areay or lack of technolagy ote In Inddia, the roforms dome in
I fow yoars are congistent with the growth and develbipomtnt of poor and divadvantageous groups. The shogan
“SABKA SAATH SABKA VIKAS™ by PM. Modi is true b this sense which aime at Belonced Davelopment of oll people. It
will be passible only when the iswer relatod with corruption aond huge gap betwoen poor and rich will be reduced. The
term fimancial inclusinn focuses on providing the financial services sich aa banking and sourance to ol people at
affordoble rotes, There are fow problems coming o the path of finamcial incluxion but it is sure that if some cw rrective
mecaires are adopted by the authorithes, then finamcial incly con be achivved in India to the flullest. This will
wltimately fulfill the abjective of the campaign Inclusive Growth and Balenced Development.

Keywords
INTRODUCTION
Financial inclusion means extending basic banldng services at affordable prices to the low income and
disadvantaged groups. The Purpose of Financial Inclusion is to © ect the fuded with the formal

banking system in order to help them obtain an understanding of the financial services available and
equipping them with the confidence to make Informed financlal decisions Rangarajan committee on
financial indusion defines it as "Financial imdusion may be defined as the process of ensuring access to
financial services and timely and adequate credit where needed by vulnerable groups sudh as weaker
secthons and low income groups at an affordable cost”

Financtal indusion evolved from a need to provide low-income people with financial services that can
positively Influence their personal financial health and growth.

OBJECTIVES OF THE STUDY
<« To understand the need and present status of financlal mcusion in India.
- To check the role of banks in achieving financial indusion in India.
To check the weaknesses/shortcomings of the progress of financial inclusion in India

RESEARCH METHODOLOGY

For the purpose of this study, both the primary and secondary data have been used from varlous sources,
Secondary data have been used from various online and offline sources such os online journals, websites
and newspapers ete. Primary data has been collected from people working m different fields related with
finance

REVIEW OF LITERATURE

A lot of research has been done on Financial Inclusion in India by various scholars, Various joa rnals and
sies have been referred for the purpose of this study. The term Financial indusion wis first introduced in
2005 by KC. (hakraborthy, then Chairman of Indian Bank.

Various studies done so far as as follows:

Roy (2012) studied the overview of financial inclusion in India, The study concluded thar banks have setup
their branches in the remote corner of the country. Rules and regulations have been simplified. The study
also said that banking industry has shown tromendous growth (n volume during last fow docades.

Divya Joseph (2014) bad studied the level of fnanclal inclusion and Mnancial literacy in India She tried
check the relationship between type of bank accounts and the amount of deposits coming into the bank

Pr. V.K. Aggarwal(2014) in his study concluded that Financial incluston is facing @ lot of hurdles like
Iliteracy, lack of advanced technology in remote areas etc. are the reasons for slow growth of financial

Research Paper IFRAR- International Journal of Research and Anslyticsl Reviews | 4497

134



[VOLUME 5 | ISSUE4 | OCT. - DEC. 2018) © ISSN 2348 - 1269, Print ISSN 2349.5138
hitp://l|rarcom/ Cosmos Impact Factor 4236

ASTUDY ON THE FUTURE OF DIGITAL PAYMENTS IN INDIA

Ashish Baghla
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Received: July 07, 2018 Accepted: August 16, 2018

m This paper seeks to ientify the present trend towards the adoption of digital payments in India. The

term Digttal Pay meaus mark 1o other persan with the help of intermet or through electronic mode
lnnnd af paper moany. m lnmumv o[ WM Payments war taken by Government af fadie after the announcement of

on &N ber 2016, Digital Payments wax initiated to bring tremsparency in transactions and
dﬁmmmu Mm‘k muoney. [t was actuatly @ move towards casiless econommy. Further, digital payments was ercourdged
o provide sufficient caxh avallabitity w the bunks for providing credit to people. Til dote, a considerable part of voclety
has started using Digital mMoIPayvum.l butnﬂlpmpltlnlnmlo/wm Intermet Hanking, debit cards, e-cush etc.
Inttiaily the Government was pr far digital but now o decline bax been seern In
this push This paper triex to identify the reasoms ﬁw adoption of Muﬂ pn;-mm by people in India and it also tries o
find arut the problems faced by people in making Digital Payments.

Keywords: Digital Payments, Cashback. Ine et

INTRODUCTION

This paper is about the attitude of people towards adoption of Digital Payments methods in order to have
transparency in thelr operations. Digital Payments were encouraged by Government of India after the
announcement of demonetization on 8" Novemnber 2016, The basic objective behind the initistive of Digital
Puyments wis to achleve cashless economy (n the long run. Due to the Increasing corruption and black
money in Indla, it was becoming difficult to avall the statement of trunsactions and transfers made by people
to other parties. Digital India was & campaign launched by Government to increase transparency in
operations and attain governance.

OBJECTIVES OF THE STUDY
To find out the attitude of people towards adoption of digital payments in India.
To lind out the problems faced by people in maldng digital transfers
To Nnd out the most popular method of digital payments.
To have an idea regarding the expected future of digital payments in India.

REVIEW OF LITERATURE

Sanghita Roy, Dr, Indrajit Sinha (2014) , stated that E- payment system in India, has shown tremendous
growth, but still there has lot to be done to increase its usage, Still 90% of the transactions are cash based
Technology Acceptance Model used for the purpose of study. They found [nnovation, incentive, customer
convenience and legal framework are the four factors which contribute to strengthen the E- payment
systom,

Rakesh I M &Ramya T ) (2014) in their research paper tithed “A Study on Pactors Influencing Consumer
Adoption of [aternet Banking in India” tried to examine the factors that influence internet banking adoption.

RESEARCH METHODOLOGY

For the purpose of our study, both Primary and Secondary Data have been used. Primary data has been
collected using questionnaire method from 110 people. Secondary Data have been collected from vanous
online sources such as websites, articles, Journals, news etc.

Varfous methods of Digital Payments avaflable in lndia are ax follows

1+ NFCor MST transmission waves platform

Companies have come up with making transaction through NFC (Near Fleld Communication) and MST
(Magnetic Secure Transmission) technology. Without swiping your card through POS (Point of Sales)
machines, you can easlly make payment to merchants through its wireless transmitting magnetic waves.
You can avail this facility by downloading MST enabled app and also, your phone should support NFC
facility. Once it s done, after registecing your card detalls, you can mike contiactless transactions through
your phone on any of merchants” POS terminal,

Rescarch Papor RAR- International Journal of Research and Analytical Reviews | 85
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ABSTRACT I0n i of internet ond information technology, the present age has become move habitool
of wing internet and electromic devices for thewr dafly uve 1t kay become a crucial port of vire daily Ufe. Traditionally,
brick amd mortar model was fotlowed in the businesvey for goining the market. But new the changing Technology bax

Jptvens ample opportunities to the businesses by providing them a platform of online market by creating o website or by
having contrect with asline retallers. A past study has revealed thut the Indian market i growing fust (n terms of
consumerism and trend towards online shopping. This paper seeky 1o fdentify the factors affecting growth of online
shoppiog wnd the level of customer satisfaction from ealine shoppiag. Further, this paper will help the Corporates and
revearchex In getting the knowledge of ottitede of students towands online retaflers and the couses for any
disutivfaction. The research data collected by telephonic interview has shown variom factors behind the growth of
anltme xhopping and mcrease in the speading on fatest prodicts. Further. the couses for divsatisfaction from oaline
shopping websites his also boen identified from the opinion given by the respond The respundents hay further
suggestod fow moarires o improve the online shopping experience,

Keywords: Online shopping, cashback fa e,

INTRODUCTION

The present era is being dominated by advancement in technology and a consistent innovation in the field of
markoting Online shopping woebsites are the biggest innovation in the field of online marketing. With the
mvent of Internet, the businesses has started to Increase their Hmits and market by targeting more
customers with the help of online marketing ax well as by the online shopping websites, A report has
revealed tremendous growth in the online shopping in India during past § years. As the Internet user base is
nervasing everyday in India, it s a biggest opportunity for the online shopping websites that they can target
such people in near future Online shopping can be done through various modes but b Iy the shopping

through onli baites such ax A . Flipkart, Myntra, Paytm, Snapdeal etc. the online stores of various
companies through their own websites have been covered for the purpose of this study
In simple words, anline shopping purchasing the products over the nternet [rom some e-commerce

website or the website of a company, Online shopping has definitely provided ux lots of benefits, but at the
same time some limitations or problems hiave been faced by the customers as well. This paper seeks to
identify the overall performance of online shopping according to the Commerce students in some selected
arcas and it will try to suggest the measures to improve the online shopping experience.

OBJECTIVES OF THE STUDY
To have knowledge of the attitude of Commerce students towards online shopping
To check the lovel of satisfaction from online shopping,
To find out the causes of dissatisfaction from online shopping and suggesting the sultable measures
to improve the online shopping.

RESEARCH METHODOLOGY

For the purpose of our study, both the primary and secondary data have been used In this research. A
sample of 80 Commerce students was taken from vartous areas like Abohar, Malout, Patiala and Chandigarh
ete for the purpose of collection of primary data through telephonic Interview. The data was collected and It
was analyzed to find out the attitude and behavior of the Commerce students towards online shopping.
Further, secondary data have been used from various online sources such as journals, articles, news otc.

REVIEW OF LITERATURE

Solomon (1998) studied the Consumer behaviour and said that it is the study of the processes involved
when an Individual selects, purchases, uses or disposes of products, services, ldeas, or experiences to satisfy
needs and desires In view for the Internet to spread out as a retall channel, it is imperative to realize the
consumer’s mind-set, intention and conduct in lght of the online buying practice.

920 [ HRAR- International journal of Research and Analytical Reviews m
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A STUDY ON THE FACTORS AFFECTING
ORGANISATIONAL COMMITMENT

Ashish Baghla,
" P no
Curs Nunak College xllmw.ll Tserus Sel M-u- Sahih. Punjah

ABSTRACT

This paper deals with the Organisational Commbtment and the (ctoes affecting the Organisational
Commiunent. The term describes the emotional attachment of a person with the organisation because of
some foctor which creates an emotional commitment with the orgunisation to serve i for Hletime. The
reason could be the avallability of sesvices. environmeni, leadership. masagement people. organtsational
culture, phﬂosophydmeormnmuudhnm:mmemumﬂulmmubam!npmphmme
a-gaumtuumdlhpmauwutmgfml&hﬂqh&&uuba&hmnwryhlmafmmu
Indta In the context of Organisational Commitiment WmmmmnmlcaWNbgmug
mamentum due to the changes coming tn Global HR gractices and globalisation: It explores the areas which
hwuouulrbmumlywﬂuudlmmelmlmlan”mlmdamwhlch
may or mary not go for long perfod. Organtsational Commitment can have negatlve Impact oa the person not
warking at 3 time in thal ecganisation. It adversely affects the productivity of the person having huge extent
dumdmuwubuuwgammmppah&mwmfalmmdmcwm
one organisation.

Keywords. Organisatiomal ammltqnu Emotions, onganixatfonal culture et
A : j
INTRODUCTION jJ

“wmm()rpmuuumlcmmbmlwlymlnlndlll!amylmuhdmmnhmu-mdomm
far 0 India on this wpic. This form bastcally deals with the mental state and situation of 3 person and the
willingness level of a person to do the Job for an brganisation for very long time. The torm describes the
commitment level of a person to provide his sesvices to the organtsation afier having some great experience
with that organisation. This coacept is applicable an both the Human Resource practices as well as to some
extent in the Marketing proctices. The customers also feel attached to some brand or a company on the basis
of advertisement or the emotional feel provided by the company in thelr marketing (o Influence the sale of
thelr product or service. The prime motive of Organisational Commitment Is to have long run sustalning
relationship b ane stakeholder and the company.

In other words, Organisational Commitment 1s a description of how much an individual feeds attached 1o an
organisation, It & 2 state of bonding between one person and one organisation due 0 some agreement or
happening of some event or trasaction al a tme. Organdsational Commitment is moceover o Deld of
employer-employee relationship and commitment towards the job and the organisation.

Organisational Commitment for an employer covers the areas Hke:

Job security.
- Job satisfaction
Rale analysis.

JETIRIA10751 | Joumal of Emerging Technologles and nnovative Resaarch (JETIR) waw et org | 364

137



© 2018 JETIR October 2018, Volume §, Issue 10 www jotir.org (ISSN-2349.5162)

CUSTOMER SATISFACTION FROM PATANJALI
PRODUCTS: A REALITY OR PERCEPTION

Ashish Haghle, A Professor in © , Guns Nanuh College, Killintrwalt,
District Mukesse (Puayjab)

ABSTRACT

Patanfali Group has performed really woll in the [ndlan FMCG industry since its inception. All thanks to the
great image of Indlan Yoga Guro Baba Ramdey, the campany |5 touching hetght of success at the present
timw. Patanjall started ity business i the year 2006 and 1oday it has become Indin's 3rd largest FMCG
company In terms of revenue. This paper attempts to Identily the actual sattsfoction level of the usess of
Patanjall products in relation o the overall porcoptions of people regarding its quality. This paper (ries to
find ot the causes for less level of customes satisfoction and also 10 check the measures for the company ©
improve its brand image In near fuure, The dam has been collected from people of differont age,
background, professton el 1o check thir fmage of Pagangall praducas in the minds of people. Further, this
paper will be belpful for the researchers and scholars (o do further research on this brand tn near future o
the company |s making histoey every year i 18rmis of rovenon, peofits and overall success in Indtan market,
The overall satisfaction level of customers was found to be above average/and the peicing element of the
company s rmndmluuwmwumwwlwﬂwmpaayzsullmuummmr.uudbymopoqﬂo
In the quality of some WIth&h should be handled in near rm 10 peovide best satisfaction
level to the customerns

Keywards: Patanfali, Revonsn, Qualiry. Customer sattstaction etc.

INTRODUCTION | J

Patanjall Ayurved Limited wos established In 2006 with a thought of rural and urban development. The
company Is not merely an organization but a thought of creating a healthy sockety through Yoga and
Ayurveda, The company 1s breaking records In terms of iis performance over the past few years. The
company has become 3rd largest FMCG company in India in terms of Reveaue,

The company deals 1n variety of sogments like porsonal care, kitchon, soops, food ftems and borbal
medicines ote, The major strength of the company has been the clear Image of Baba Ramdev from very long
portod and Itx pricing strategles. Apart from belng Indlan FMCG company, the company creates a positive
Image tn the minds of poople by sdvertistng it to be a company providing higher rovenuo to the farmers by
procuring raw materfals from them and ustng the agricaltural prodece in the production of final products
being sold by the company. The overall performance of the company tll date Is depicted in the following
plcture:
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ABSTRACT
Incluyive development means the develoy nan ee W thtat provides more employment a and should work
Sor balanced development of alf the states, regiony ele. tna country. This metking available the basie factlitivs (o
)

tabibity. Thiy includes promoting communal harmaony, empiowvering people by aceesy

tor and develog of their core skills, The ternr financial tneluston' has been a topie of discusston amons
the banking industry over the years. The term refers to increasing the spread of financial services for thoxe who are not
enwvare of it or who are not i a g to avail fi torl yerviees due to lack of remote areas or technology ete. In
India, veformys made in the last flw years are in lineg with the growih and development of poor amd disadvantaged
groupy. The slogen of "SABKA SAATH SABKA VIKAS" tx P.M. Modi s trae in the sense that the objective iy (o aclieve
tnetusive growithr aid development in India, This will be possible only when the issuex velated (o corruption and the
huge difference between the poor and the rich are lesy and the objectives of the people will be har I The term
Simaneted incluston meany providing financial services Itke banking and insurance to all without any hardships and at
comvenient termy. There are some problems in the path of financial incliuyion but it ty sure that of some corrective
measures are adopted by the authoriies, then finanotal tnelusion tn India can be achicved in full. This campatgn will
serve the purpose of inclusive growth and balanced development.

all cnnd pr thiy
/

Keywards: inclusive growth, financial incluston, education, economie development, banking ete.
Introduction reason for its role is the comprehension of
basic financial services to the poor and
backward aren people, Apart from it, {inancial
inclusion aims at developing linancial literacy
among people.
3. Technological Advancement: Technology
i8 ever changing and recent years have shown
more investment in  service sector and
development of such apps which helps in
digital transfers and order procurement ete. and
s0 on. Technology is limitless and the benefits
derived from technology are beyond words
The advent of  Artilicial  intelligence is
providing new kind of products and services to
the economies and it is leading the countries in

The term Inclusive Development is a vast term
and includes several factors governing it
Financial inclusion is one ol the major factors
for i, The term financinl inclusion means
providing financial services like banking and
insurance to all without any hardships and at
convenient terms. The objective of financial
inclusion is excluded from the formal banking
gystem to help them gain an understanding of
the financial services available and to bring
them together in availability of direct benefit
transfers  into n system  of  transparency,
Rangarajan  Committee  states  Financial
Inclusion as "the process of ensuring access to

linancial services and tmely and adequate
credit, where  vulnerable  groups  such  as
vulnerable groups and low-income groups at

alfordable costs is needed " The elements of

the field of economic growth

4. E develog t: Indinn economy is
currently experiencing a recession due to the
global recession due to Coronavirus, Various

agencies are predicting about India to be the
fastest growing economy in the world post
COVID-19 due to rising  investment  and
consumption expenditure. Economic
development demands the same i.e. increase in
amount of investment on support services like
henlth, education, transport and communication
ete. 1o provide better [acilities to the citizens of
A nation,

inclusive development are as follows:

1. Skill Development: Skill development is
not a small term. It includes development of
various types of skills or core compelencies
possessed by the people of India It is a long
process involving identification, motivation
and developing the required skills in potential
human resources,

2. Financial Inclusion: Financial Inclusion is
the key for Inclusive development. The bigpest
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Abstract:

The COVID-19 pandemic, also known as the coronavirus pandemic, is the current worldwide coronavirus
pandemic of 2019 (COVID 19), associated with extreme acute coronavirus 2 breathing disorder (SARS
CoV 2).As the first case of Coronavirus (COVID-19) detected in December 2019 in China and after that
on January 30. 2020 in India; today the number of cases are increasing day by day. Taking this into
consideration, the present study discusses about the spread of Covid-19 pandemic. This paper describes
the contact ratio, which explains the increase in spread of corona virus. This study also explains the
spread pattern through SIR model which has the combination of three ordinary differential equations.
Through this study we get to know the significance of social distancing which is necessary to prevent the
transmission of this epidemic.

Keywords: Covid-19, Coronavirus, Pandemic, SIR model, Contact Ratio
Introduction:

As reported by W.H.O.. viral infections are emerging and pose a major public health concern. Several
viral epidemics have been recorded over the last 20 years. Yet an unexplained disease has been observed
in a timeframe that is approaching the present day. Infection caused by this outbreak was due to a new
virus corresponding to the COVID-19 family of coronaviruses. The epidemic of Coronavirus Virus 2019
(COVID-19) has produced a public health issue that has had a significant effect on how we are aware of
our environment and our immediate environment. At the outset it was observed in Wuhan province of
China but now it is spreading around the world amd exactly 215 countries are infected with it till date. In
India the first case of Covid-19 was reported on January 30, 2020 in Kerala. On 14" of March, 2020.
government of India declared this outbreak a “Notified Disaster”and bold step of national lockdown was
initiated from 25" of March, 2020. It was a complete shutdown of all services except essential ones. But
now some states are easing restrictions based on district level profiling of infectious hotspots from April
20", 2020.
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PRODUCTION PROBLEM WITH THE CONCEPTION OF TASK (JOB)
BLOCK CRITERIA

Deepak Gupea', Payal Singla, and Sourav Singla

ABSTRACT, The following rescarch study is an attempt at finding the solution
regarding the ever present complication of scheduling of n tasks being prepared
on the machines with a special focus on preparing time consisting of the ship-
ping time as well as arbitrary lags, These lags include both or any of the start
lag and stop lag. The main aim lies in finding an optimal order such that make
span could be minimized. To support the conceptual viewpaint an {llustrative
example with numerical data entries has also been included.

1. INRODUCTION

Flow shop scheduling is an integral problems with every big or small organ-
isation, No wonder it finds its applicability in industrial sector, the most. The
essence of scheduling algorithms to reduce the total production time of tasks.
Scheduling of operations is very difficult in itself. However without consider-
ing the important and practically fundamental are one of the widest known
optimization techniques. The essence of scheduling algorithm is to reduce the
total production time of tasks. Scheduling of operations is very difficult issues
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Ky words and phrases. Flow Shop, Start Lags, Stop Lags, Shipping Time, Job-Block,
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ABSTRACT

In thix paper the concept of arbitrary lags (vtart lag and stop lag) in n-jobs, J-machines flow shop scheduling
problem where setup time are treated as separate from processing thme and transportation time of jobs hax been
studied. The objective of the study is to propose an algorithm by which we can minimize the make-span in three
stage flow shop scheduling problem. A mwmerical illustration is given to demonstrate the computational
effictency of proposed algorithm as a valuable analytical tool for the researchers.

Keywords: Flow Shop, Setup Time, Shipping Time, Start Lag, Stop Lag.

INTRODUCTION

Flow shop scheduling problems are one of the widest known optimization technic The e of
scheduling algorithm is o minimize the make span in a fow shop environment. Scheduling of operations
is very difficult issues in the planning. managing of manufacturing processes, The scheduling problems
depend upon the important factors ke trunsportation time breakdown effect, total elapsed time, etc.In
general, an n job- m machine scheduling problem has [(n!).(m!})] possible outcome, Such a problem does
not leave any space for a pen and paper solution, However by staying in the boundaries and limiting the
number of machines to ‘three"the stody has been conducted. Hence for 3 - stage (low shop scheduling
complication with considerable set up time and arbitrary lags has been formulated and solved for the
purpose of using it in the multiple organizations. The theory of shipping time is another important
uddition in this study. First of all in the field of scheduling theory an algorithm was introduced by
Johnson (1] wking a scheduling problem in this problem n tasks are prepared on two machines. Mitten [2]
treated a problem with the concept of time lags. Maggu and Das [3] established equivalent job for job -
blocks theorem for 2 stage problem. The conception of shipping (transportation) time is very crucial in
flow shop scheduling problem when the muchines are distantly placed. Singh. TP [4] applied the
conception of shipping time in scheduling. Gupta, D. and Singh, T.P. [5] worked on nx2 production
problem in which processing time are correlated with their probabilities and set up time are examined,
Singh, T.P. and Gupta, D.16] classificd scheduling problem in which n tasks are prepared on 3 machines,
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Abstract
A good higher education system Is required for overall development of
a natl A remarkable growth in the higher education sector had made
the administration of higher education institutions Intricate. Electronic
Governance (e-Governance) Is the use of Information and
Communication Technologies (ICT) for the planning, Implementation,
and monitoring of government programs, projects, and activities, E-
Governance |s expected to help deliver cost-etfective and easy-to-
access citizen services, and iImprove pr ing of tr ctions both
within the gover , and bet ' the government and other agencles.
E.Governance s understood as a setl of activities involving the
effective contribution of information and ication technology
(ICT) tor strengthening administration and management in higher
education system in India has declined somewhal over the past three
decades due to remarkable increase In the number of colleges and
universities and their privatization. Many of the software providers allow
their clients to choose from the available modules to suit their needs to
monitoring of these aspects. In this study, an attemp! has been made to
di the pt of E-Goverr and use of latest application in
higher education sector,
Key-Words: E-Governance, Information and Communication Technologies (ICT), Indian
higher education system (IHS), IMS (Management Information System).

Introduction

India has one of the largest higher education systems in the world .Despite having the
largest higher education system, the quality of education, In general, cannot! be claimed
to be the best. Tochnical and vocational Education in India has seen enormous growth in
recent years with a large increase in total numbaer of institutes imparting higher education. On
one hand, this growth promises to produce more skillad youth 1o tullll needs of aver gros.vlng
Indian industry and on the other hand it poses a huge challenge for the governing bodies like
UGC, AICTE, NCVT, NCTE, PCI, MCI, INC, DCI atc and state technical education boards to

maintain & improve the quality of education being imparted th i
technical and Vocational instiutes ] i eeneeeiney. Keang

Objectives of the study

The main objectives of 1he study are stated below:
(8) To undersiand tha concept ol e-govemance
(b) To study its benefits and challenges
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Introduction

Every economy has classified n three sectors- Agriculture, industrial and service sector.
India (s agratian accnomy but nowadays India has one of the fastest growing service sectors in
m.wvlamneﬁeomhuhlSTpofumeOPlnM!z-lanndm“ougveulweums!7
percont in GDP in 2013-14 but largest employers sactor of Indian economy. Banking sector is
nomeOINMm‘alm:mmphylavulrohnmdmtopmo'mwvy.
mmmmmmzmmumwnmmmbwsmwam
mwmmmumm'mmmm.mmammy
wmmmwwmuwmm.m%mlmm
upen the eficiency of banks b they accept deposits, attract ihe most of the savings or
the brogest purveyors of credit,
indian

The earliest Indian Bank was the bank of Hindustan set up in 1770, In 1935 Reserve
BndlndthMwumuMhlmGovommdhmwdmom
wummmumusmmwmmummomem
mhmmwamsmmIMMnmmlm.mhﬁ
mmwmmmmrmmw,mmummmmm
seclor unchanged, In 1981 Mnmmmm.mmummdwmw
map of banking sector reloems.

htmoomhmmmmmdmwuﬂm.mmﬂommmmyd

mmmmwmmmwmmlw«mwmm
mmuwwumawmmuwu!mmwm.mwm
m_mmmrmaw. lfmmnmbmidr\gueeovhumodup

The RBI has played proactive rola in the Imploementation of information technolagy in
banking sactor because:-
1. Wien the technoiogy cperaticnal cost of banks will reduce,
2. Faciltating move efficient transactions AMong cusiomens the same network.
E- delivery channels
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IMPACT OF GOODS AND SERVICE TAX (GST) ON INDIAN ECONOMY

Prince Singla
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ABSTRACT :

Present Indian tax system s very complex as It
includes cascading effects of tax. GST, being one single »
indirect tax scheme for the entive nation will attempt to make

|
India united comman market.GST referved as Goods and .
services tax 1y defined as the giant indirect tax structure .

B

designed to support and enhance the economic growth of a
country. More than 150 countries have implemented GST so
far. However, the idea of GST in India was mooted by GOODS AND SERVICES TAX

Vajpayee government in 2000 and the constitutional . _CF

amendment for the same was passed by the Loksabha on 6th

May 2015 but is yet to be ratified by the Rajyasabha. However, there is a huge hue and cry against its
implementation. It would be interesting to understand why this proposed GST regime may hamper the
growth and development of the country.

KEYWORDS : GST, Tex, VAT, Indian economy.

INTRODUCTION
The major source of revenue for any nation is the Tax, 50 for economic development of the

nation it is compulsory to have good taxation system, India started its journey towards tax system in
the year 1980. GST would be a major move towards Indian economy as since independence India has
faced some of the Issues because of complex indirect tax system, this complexity is assumed to be
resolved by present GST structure replacing all state and central indirect taxes in to one simple unique
tax. The Goods and Services Tax (GST) Is a vast concept that simplifies the giant tax structure by
supporting and enhancing the economic growth of a country. GST Is a comprehensive tax levy on
manufacturing, sale and consumption of goods and services at a national level. The Goods and Services
Tax Bill or GST Bill, also referred to as The Constitution (One Hundred and Twenty-Second
Amendment) Bill, 2014, initiates a Value added Tax to be implemented on a national level in India. GST
will be an Indirect tax at all the stages of production to bring about uniformity in the system. On
bringing GST into practice, there would be amalgamation of Central and State taxes into a single tax
payment. It would also enhance the position of India n both, domestic as well as international market.
At the consumer level, GST would reduce the overall tax burden, which is currently estimated at 25-
30%. Under this system, the consumer pays the final tax but an efficient input tax credit system ensures
that there is no cascading of taxes- tax on tax paid on inputs that go into manufacture of goods . In order
to avoid the payment of multiple taxes such as excise duty and service tax at Central level and VAT at
the State level, GST would unify these taxes and create a uniform market throughout the country,
Integration of various taxes into a GST system will bring about an effective cross-utilization of credits,
The current system taxes production, whereas the GST will aim to tax consumption,
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Trainingy b o soctally situeted acthon and quality Instruction has generully been refated with solld
educations huaving bgh degrees of Individua! contact with students. 1CT has turned Into un indispensable
piece of the present showlng fearning process, Succasyful utlitzation of Innovetion can propel understudies,
wrstee st 1 iasses dancreastngly powaful and Dicelguing and ve-extabiish Instructor eagerness os they adept
sew opthtides aned procedures, The fub of 16T In advanced education Is winding up Increasingly significant
il this stguificance will procoed o devalop ond croate In 215t contury. The use of ICT In educution not
anly smproves chesseoont Leaching leayming process, bt afso provides the facllity of e-dearning. The
adoption ond wse of 1CT In education have @ positive impact Leaching, learaling amd research. The use of
1T will ot unly enhance learalng enviramnent hut also propare noxt genaration for future fives and
curevrs This paper feature the different offects of (T o udvanced education and investigates different

(roatentiol futier e fnpe oWy,

1 YWORDS: Information and Communication Technology, ICT infdativey, Higher Education.

INTRODICTION
Information and communication technology {1CT) Is a force that has changed many aspects of

theway we live. 1f one somehow managed to look at such flelds as drug the travel Industry, travel,
Lniness, law, banking, destgning and engineering, the effect of ICT over the previous a few decades has
Dren colussal, The way these felds operate today (s vastly different from the ways theyoperated in the
past. He that ay 1t may, when one sees Instruction, there nppears to have been an uncanny absence of
impact and far less change than differunt fields have encountered. Various individuals have
endeavoured 1o investigate this absence of movement and Impact. There have been a number of factors
impeding the wholesale uptake of ICT ln education acrussall sectors, These have Included such factors
s an abwence of subsidizng to help the scyulsition of the Innovation, an absence of preparing among
Dutlt up showlng professtonals, an absence of Insplration and need among instructors to embrace ICT as
educatlng apparatuses.But In recent tmes, factandhive emerged which have strengthened and
encouraged moves to adopt 1CT% Into classrooms and

Jearning settlngs. These have Included a growing need to explore efficiencies in terms
ulpragram delivery, the vpportunities for flexible delivery provided by 1CTs. The capacity of technology
10 provide support for customized educational programy tomeet the needs of individual learners.As we
mave Inte te 21t century, these factors and many others are bringing strong forces to bearon the
adoption of 1CTs In educatlon and contwnporary trends suggest we will soon see largescale changes in
e wary eduction 1y planed and delivered as a canseguence of theopportunities and affordances of
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ABRNTRACY

This paper attempts to analyze the status of Women
Empowerment in India and  highlights  the Issues and
Challenges  of  Women  Empowerment.  Today  the
empowerment of women has become one of the most
important concerns of 21st century. But practically women
empowerment is still an illusion of reality. We observe in our
day to day life how women become victimized by various
social evils, Women Empowerment Is the vital instrument to
expand women’s ability to have resources and to make
strategic life cholces. Strengthening of ladies is basically the
procedure of upliftment of monetary, soclal and political
status of ladies, the generally oppressed ones, in the general
public. It is the way tward guarding them against all types of sovagery. The study is based on purely [n')m
sovendary sources. The study reveals that women of India are relatively disempowered and they enjo
somewhat lower status than that of men (n spite of many efforts undertaken by Government. It is Jound
that acceptance of wnequal gender norms by women are still prevailing in the society. The examination
finishes up by a perception that entrance to Education, Employment and Change in Social Structure are
1ust the empowering components to Women Empowerment.

SEYWORDS Women
Empowerment, Education, Health,
Socfo-Economic Status, Crimes
agatnst women , Policy implications.

NTRODUCTION

Ladies strengthening alludes to
expanding the profound, political,
social, instructive, sexual
orientation or financlal quality of
people and networks of ladies,
Women's empowerment [n Indla is
heavily dependent on many
different varlables that tnclude
geographical location (urban /
tural) educational status social
status (caste and class) and age.
Strategles on Women's
strengthening exist at the national,

venal for all Subp iy www. lbp, wor

state and nearby (Panchayat)
levels In numerous segments,
including wellbelng, instruction,
monetary  chances,  sexual
orientation based savagery and
political cooperation, Anyway
there are huge hole between
approach  headways  and
genulne practice at the network
level. Strengthening of ladies is
basically the procedure of
upliftment of monetary, social
and political status of ladies, the
customarily oppressed ones, in
the general public. It Is the way
toward guarding them against
all types of savagery. Ladies
strengthening  Includes  the
structure up ofa general public,

1d

a world of politics, wherein
ladies can inhale without the
dread of abuse, misuse,
trepidation, separation and the
general sentiment of
oppression which goes with
being a lady In a customarily
male commanded structure,
Ladies establish practically half
of the total populace however
India has Indicated lopsided
sex proportion whereby
female's populace has been
relatively lower than guys, To
the extent their societal
position [s concerned, they are
not treated as equivalent to
men in every one of the spots,
In the Western social orders,
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Abstract

The whole planet is facing a stressful time today. A virus called Covid-19 has brought the whole
world under pressure, disrupting people's lives and global economy. One of the enormous disasters
of 2020 is Covid-19. No country remained out from Covid-19's pit. It has catastrophic
consequences on the global economy, whose outcomes are entirely unknown and unpredictable.
The main objective of the present study is to examine the effect of Covid-19 Pandemic on Medium,
Small and Micro Enterprises in India, For this purpose, the required information has been collected
from secondary sources like, Articles, reports, websites. The study reveals that, lack of financing,
job losses, identification issues, problems ol import and export, migration of workforce and other
problems have been facing by MSMEs due to Covid-19 pandemic.

Keywords: MSMEs, Covid-19, Financing, Problem

Introduction

Currently India has more than 7.5 crore MSMESs. of' which 25 percent of the firms will face closure,
if the lockdown imposed due to covid-19 goes beyond four weeks. I the lockdown will continue
more than eight week 43 percent of the shops will shut down (according to all Indian Manufactures
Organization), (Rajath Mishra, 2020). These sector employment over |14 million people and
contributes more than 30% of GDP. The immediate concerns in the mind of MSMEs are cash
flows and working capital, which concerned that, survival, is only possible with substantive
financial support and fiscal support packages from government. Some MSMEs believes that a
financial stimulus will be enough but others recognizing that Covid-19 is a wakeup call to change
to change and improve different aspects of MSMEs operations as well as eco-system and value
chain of MSMEs (Rene, V, B, 2020). Udit Misra (2020) has explained, why are MSMEs worst hit
by COVID- 19 lock down? And identified that, MSMEs will face lack of financing and job losses,
which also effects economic condition of the country. Small industries are the most vulnerable
ones. This is because of their size, scale of operation, limited financial managerial resources. They
are not able to cope with difficulties that are forced on them., It is difficult even in normal times
for them to survive, but they don’t have the capacity to deal with something so unexpected. (Suresh
Prabhu., 2020). In this back drop. the present study explores the effects of Covid-19 Pandemic on
MSMEs.

Research Methodology
The objective of the study is examining the impact of covid-19 lockdown on MSEMs. To meet
objective of the study the required information has been collected from secondary sources like,

Page | 742
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CHANGING DYNAMICS OF WORK AND WORKSPACES DURING COVID-19
PANDEMIC”

BY
PRINCE SINGLA*

Assistant Prolessor
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ABSTRACT
The past few months have been the most challenging for everyone. Making us reallize and
foster the power and vulnerabllities we carry as human beings. None of us prepared for
navigating through a global crisis of this nature. People and organizations are swiftly
adopting the new rules and creating a differentiator will be the winners of tomorrow. It is,
therefore, imperative for us to recognize the changing needs of how we communicate and
collaborate. These should circle back to the purpose of why we work, which Is to make
things. systems, and our lives easier and better. As the pandemic resets major work
trends, HR leaders need to rethink workforce and employee planning, management,
performance and experience strategies. The objective of this article Is to Identify the
changing dynamics of work, workspace and work force; also Identified various work
practices that the organizations' are trying adapt and reduce the cost on real estate.
Reducing business travels due to the pandemic and getting used to various platforms to
conduct business meetings has been on the rise. Pandemic may subside In the near future,
organizations may make their workforce work remote and workstations may be very limited
operationally. Infosys's strategies to adapt to new normal are also discussed.
KEYWORDS
Work, Workforce and Workspaces.
Introduction

The HR leaders must evaluate the lasting impact of corona virus pandemic not only on the
future of work but also on the organizations operations and strategic goals, Identify the priorities,
examine to what degree these trends change pre and post COVID -19, Although it cannot be
foreseen when all of this would be over, but whenever that happens commuting to office and
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A STUDY OF HUMOUR APPEAL
IN ADVERTISEMENT

Manik Jindal

Abstract

In recent years a growing number of promotionally
minded firms have turned to humour as a primary
ingredient in their marketing communications. The
success which humorous appeals have been enjoyed
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Diagnosis Of E-Commerce At Rural Level

Manik Jindal
Assistant Professor
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Abstract

The E-Commerce Is prospered and stands for booming growth In Rural India, Thelr success
depends on the understanding of the market, quantity of consumers and offering various
features. This paper gives an Idea of E-Commerce in Rural India: represent the varlous
opportunitios  for vendors, consumers, E-Commorce Industries and  factors influencing
trust In rural Indlans. While rural area avallabllity of intornet  or broadband is  lower as
compare to urban area but Government's dream project Digital Indta will control or fixed
this gap which Increases  the mass  of  consumers  for E-Commoerce world  through
spreading business using soclal commerce,

Key words: E-Commerce, Rural and Urban, Digital

Introduction

The term E-commerce was originally concelved to describe the process of conducting
business transactions electronically using technology from Electronic Data Interchange (EDI)
and Electronle Funds transfer (EFT). These technologles, which st appeared in the late
1970's, allowed for the exchange of information and the execution of electronic transactions
between business, typleally in the form ol electronle purchase orders and Invoices. EDT and
EFT were the enabling technologies that laid the groundwork for what we now know as E-
commerce,

E-Commerce deals with the purchasing and selling of Products and services over an
vlectronie platform, mainly the internet. E-Commerce has varfous categories such as Business
o Business (B2B), Busi to Co (B2C), Consumer to Buslness (C2B) and
Consumer to Consumer (C2C), E-commerce s an ability 1o allow business o communicale
and to perform transaction anytime and anyplace, The power of e-commerce allows
geophystcal barrlers (o vanish, making all consumers and busl on earth potentlal
customers and suppliers. eBay and Amazon E-Commerce companies are good example
of e-commerce businesses are able (o post thelr items and sell them around the Globe or
world. The E-Commerce sector growth was based on rapid technology adoption  like
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Abstract

This paper deals with the tople of teenage business, espectally in terms of approach and
dectslon-making of young people. An interest to start own business might he influenced by
many factors. Some factors are general and some are related to the overall situation In the
economy . This paper shows the results of my study. In the research [ used gquestionnatres on
100 respondents. These respondents were students of different colloges In bachelor and
master studies. Based on the evaluation and results of this research, | have summarized the
main findings and preferences of students in terms of starting o business,

Introduction

Employment of adolescents s commonp lace. Adolescents work for a varlety of reasons such
as helping with family expenses, earning spending money, saving for college or education,
and paying personal bills, Additionally, businesses rely on adolescent employ ees (o produce,
package, and sell thelr goods and services. Thus, a symblotic relationship has been formed
between adolesconts and employers. High school students also make great entrepreneurs
hecause of thelr natural open-mindedness and drive to take risks, Teanagers have the capacity
o deeam owtstde the realm of thelr experfences. They are willing and cager to test Bimits and
experiment; developmentally, they are not afflicted with the [should know better than to
Ly -this effect, This propensity to take risks, of course, 8 not always a good thing and can gt
teens Into serfous trouble. That s why &'s Important (o find ways (o channel teens’
enthuslasm for new and novel experiences In positive way s, Enteeprencurship education s a
great stat, Toens need opportunities to experiment, but they also need Instruction In areas
like leadership, (me gement, and e atlon, To unleash the potential of teenage
entreprencurs, we need more educationsl opportunities and accelerators designed for high
school students, Even If a toen’s first move at an entreprencurial venture doesn't do
well, research shows that If that person Is tenaclous enough to try again, he increases his odds
of success. Entreprencurs learn just as much, 1 not more, from thelr mistakes as they do from
thelr triumphs.

Purpose of the study

The matn goal of the research 15 to determine the interest of students to stant a business and
their orlentation In how to do a business. I wanted to find out the preferences of students,
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whether they want to be employees or whether they are willing and have the courage to take
risks associated with the entrepreneurship,

Research Methodology

# T'he primary source for collecting the Information tor the report was interaction with
the ditferent people of ditferent age groups,
# A Survey using questionnalre was condu cted,
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Manik Jindal
Manik Jindal
Assbarant Peafimminr, Gurn
Nanuk Gollugs Killanwall, Abstract
Panjab, il Soctal media bocames an Important communication tonl that peoplo wse to connect la othor people or

arganteation. In recont years, soctal medin in everywhern and has bocome most importan for soclal
nutwithing, staring contents and online sccessing, Becanse of (s alliring highlighes, et based 1ifo
openy 8 wide spal for erganizations sich an online mueketing, Marketing which ocenm via soctal modia
s knewn as soctal media mirketing, Soctal modia marketing hos moado possible for organizations
teach prospoctive custormors effectively. Media like Facebook, WhasApp, Twittwer, el creato a loyal
connection between prodoct and Individial which loads 10 Lrge advertising opportunite. This
resoarch paper smphastzen on the rancopt of soclal medie markoting and percoption ol the buyers
towirds It

Keywuords: Soctal media, soctal media marketing

Introduction

Soctal medin marketing s n new tend and 18 rapidly growing, Socisl medin markoting can
be eastly deltned as the use of soctal media ob Is 10 promote o company and s products
This kand of marketing can be thought of as a division of online marketing activities. By this
new approach of marketing, new tools are being developed. Soclal medla marketers are now
golng better and more effective nsight through the introduction of analytic applications by
official social network site platforms. There are different soctal media sites, and they take
many different Tormw and contatn differont Teatures, Soctal networking sttes such as Twitter,
Coogle plus, and Linkedin may differ in some ways, but essentinlly they work using the
same principles,

Soctal medi marketing (SMM) 1 4 Torm of Toternet marketing that utilizes socisl
networking websltes as o markoting wol. The goal of SMM 15 to create content that users
will share with thelr soctal network (o help a company Increase brand exposure and broaden
customer reach. Soclal media marketing refers (o the process of gaining website traffic or
attention through soctal media sites. Soctal medin marketing programs usually coeate content
that attracts attention and encourages readers to share It with thelr social networks. SMM
helps a company got direct feodback from customers while making the company seem more
personable. Some parts of social moedia give ¢ 5 the y 1o ask or
volce complatnts ax well, There are cortaln advantiges as well as dl\mlvumugm ol SMM,
These are as follows:

Advantages

= Incressed brund swareness

*  Botor customer satisfaction

*  CoslolTective

*  Decreased Marketing Costs

*  Helpful in gatning market nsight

= Powerful ol for brand engagement
= Targetng speciflc audience, ete.

Disadvantages
*  Tune Consuming
Corrowponding Authoe *  Risk ol negative comments
\‘lanll Jlu-ll.-il ) *  Hackers' Throat
aniatunt Preofessor, Gurn “ -
Nunuk Collugs Killianwall, : Irademark and Copyright lssues

Punjaby, i Trust, Privacy and Security 1ssues, etc.

Intorouthonul Jouron) of Reseurch i Maskoting Manugenmont s Sales TR T TR TR T AT
Literature review online soctnl networks. The authors are trying 1o lind
= Monica Ramsunder, (2011) ' “The tmpact of Soctal which  steps  online  soclal  networks  Influence
Medin Marketing on Purchase Decistons in the Tyre consumers’ purchasing decision when it comes to food
Tddustey.™ The resenrch study  Investigatos fmpact of retntlers: and why are these stops influenced by online
soctal medin marketng on a consumer’s  purchase social networks,
deciston In the South African tyre Industry. It addresses
iraditional  marketing  strategies,  the  consumer’s Ohjectives of the study
purchase deciston Journey and Soclal media marketing = To wdenttly the tmpact of soclal media on purclasing
strategy decistons ol consumers
*  Bruno Schivinski, Danusz Dabrowsks, (2013) Y “The *  To study the gap betwoen consumer expectiation from
Effect of Soclal Media C ilon on © soctal media and s performance.
Percoptions ol Brands.®  In recent  years,  brand
managomont  has  been  conlronting  two - opposite Research methodology
tendencles: the loss of brand authenticity and the The methodology used In this research was both primary as
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A study on stress among employees

Manik Jindal

Abstract

In the world of campotitton, the productivity of the employoes s an mportant factor for the success of
any organization, Stress 15 an inevitable part of our Hves. It s a universal element and persons from
nearly overy walk of Hife have to face stress. Right from bicth tll death, an individual faces varfous
stresaful sltuations. Stress has become an lssue of great concern & worry as it can have damaging
physiological & psychological effect on people working In organtzations. An attempt has been made
through this research paper to know the reason of stress among people belonging to working class

Keywords: Stross, causes & technlgues, lmpact

Introduction

Stress I8 a universal element which Is being experienced by employees around the globe. 1t
has become a major problem for employers, particularly In developing nations where (he
employers do not realize the impact of stress on employee performance In Indla, every year
students strive for their career in vanous sectors, Stress can’t be eliminated as 1t serves as o
driving force If kept at a certain level, so stress needs to be managed in the sense that the
level of patient care job satisfaction and other factor that affect It are optimized or
minimized

Stress can also be defined as resistance to come to work and a feeling of continuous pressure.
Hence work stress Is physical and emotional action that takes place when there Is a gap
between job requirements, capabiliies and resowrces. Employee's performance is an
essentinl element of organization success Employee’'s performance can be significantly
dolayed by high levels of stress oxperienced In the work environment, Stress Is a universal
element and Individual In every walk of lfe have to face It. The employees working In
different organizations must deal with stress, The stress contributes to decreased organization
performance, decreased employee's overnll performance, high stafl” turmover and absence
due to health problems, Thore are vartous causes of stross, Some of them are:

*  Having o heavy workload

Too much responsibility

Risk of termination

Long working hours

Poor management

Dangerous working conditions

Discrimination or harassment at work

Loss of a job

Increase In financial obligations

Chronic liness

Injury

Emotional problems (depression, anxlety, anger, grief, gullt, low self-estoom), otc,

Literature Review

i Dua, (1994) ' Feodback s timportant (o onable the bankers to evaluate thelr performance
an the job. Since positive feedback may serve as reinforcoment to the sell-efficacy boeliel
that leads to higher performance and less stress, bankers who do not recelve regular
feedback may experience considerable uncertainty about thelr role performance,

b, Sharpley e al (1996) stated that there is also evidence that banking Is experiencing role
amblgulty, Reported that lack of regular feedback about how well bankers were dolng
wis the highest source ol stress. The lack of regular foodback recelived by banking was
reported earlier,

- 70 ~
national Journal of Resvarch in Hinnan Resaurce Management hasg vy nssanossonreaoucoal, comm
. Robbins (2001) Stress results from a mismatch between * To study the Impact of job stress on performance and
the demands and pressures on the person, on the one productivity
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A study on financial literacy among women

Manik Jindal

Abstract

With thi beginning of varions monetary mloermn, o
oral financial torms are belng presented in the me
1I|-n|yn and contribute thele funds cambully, But the degn
wornen |s sl Lagging beldnd. Henceforth, dye moed ¢
ey wmong worten in [odie. The govermment b also taking i
monneanly proflel ot thure cantinms a gre al gap dn thn 1
anil wi The preorpose of this rosearehy papes Is o stady S Floancial Heracy and investment
o of working s woll ax non-working wonwen

ostent of whalv imarket Is geiting mane extnsive
that Iy ereating the reguirement for people o
¢ of money rolated education smong Indlan
stgges 10 cotmprehund

Keywords: Financial Hierscy, working and son sworking womien

Introduction
Floanctal Iieracy (s the major challenge faced by all countries globally, Financial Heracy I8
the skill and atttiude (owards fnancial mattors, (Chelps o make informed decistons and well
Botng of an mdividual. T today s world market conusts of complicuted products so the need
tor Nnancial erncy artses, The government and other private instiiutions have taken ladder
thraugh Hnaneial education progeams ta incroase the Onanetal Wercy among poople of
Indie. Fioanctal Htemcy s couctal Tor old and young, men and women, household aml
working. Having Hinane knowledge 15 the key element for making sound financial
decisions, Fraanctal Nteracy helps (o grow and manage finances (0 a proper way. The
Importance of fnancinl Homey can pover be peglocted as 10 nal only conteibutos In the
wollbeing of people but also assist them (o became vconomically empawored. Continuously
changing fimancial markets and inceeasing burden of financlal declston making, 1t has
brcome necessary for women to have knowledge of (inance, Women are the larger part of
the soctety and their invelvement in fnancial matters has alvo increased In today ‘s world
women are also consuming Nnancial products and services independontly as well as in
combination with the family membors, partoer and spouses, Bt mijor portion of working
women e stll unaware ol integratod Aoanctal teoms There aro vardous benellis ol being
Ilu.uu 1al literate. Some of (hem are
eonomic growth: The nation's overall development needs women investors as well
This helps o onhancing the Boguidiey tn e macket and holps (o boost up the scope of
trade n the economy.
*  Sellindependent: 1115 essenttal for women (0 scquatnl tiemselves with the fnance
world 50 as to be financlally Independent
*  Freedom from exploltation: Financial Weracy will help n protecting soclety and
Individuals  agalost  explottative schemes  and  Inflated  Interest rate charged by
moneylenders.
«  Family wellbelng: 1t has been observed that household resources in women's hinds hay
been observed to be more Likely spent on improving family well being, particulacly that
of childron

Literature review

o Lusardl A (2006) ' conducted a study on Planning and Financial Literacy: How Do
wamwn Fare? Study found that women had Hittlo Anancial Bemcy, retirement calealation
was not an easy sk particularly for women and they are much moce rely on family
Frionds and advivers Tor thelr fnancial planning.

Interoutionsl Jourmud of Finencint Mansgement snd Feomomios

o Klit. M
Assessment ol Wormen's
found that there are

(2009)

n-
conducted a0 study on An help of financind sdvisor and 7% by other moanos
Financinl  Litoracy. Study ® S0 were known about  the  financial - privileges
e barclers that women face 1n providod by the Goverment (o womei

regards o Honanchal mattees, and showing that women
are not participating fully in eetteement planning and
not ax comforable as men In seeking Cnancial pdvice
Chywant. M. of al (2014) ™ conducted o study of
financial Nteracy among warking women In Pune. The
study Tound that the most popular investment avonue
among  the  females  interviewed 15 systematic
Investment plan

D'Anconn. B L (2014) W conducted o study on
Vinanetal Litorney and Financial tnclustion of Women in
Rural Rajasthin a Cone Study of the Indian Schoal of

Concluslons

From the study 1t may be concluded that there ts o need for
conducting Ananclal leeacy programs [or wormen in order
1o develop an understanding  of vestment and  taking
eltective  Investment  decistons. The  study  shows  that
majority of {he womn w Investing thelr money In
Investmnent instruments by takiog help of thedr Tamily and
friends. The study also reveals that the most of women are
sl g ing behind tn taking Dnancial decistony
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INTERNAL AUDITING AND FRAUD DETECTION

[ Manik Jindal*

W ABSTRACT i,

Internal audit acts as an aid in the process of fraud investigation. It plays vital role in corporate governance. Its
effectiveness is based on management support, their perception as well as on the controlling authority. Ever changing
dynamics of different organisations have increased the scope of internal auditing. The aim of this paper was to measure
the effectiveness of internal auditing techniques in fraud detection in various organisations. This study revealed that

internal auditing helps in detecting various frauds. This paper also discusses about the basic principles of auditing. A
sample of 80 organisations was taken to fulfil the objective of the study.

Keywords: Internal Audit, Fraud, Detection

Introduction :

Internal auditing is an appraisal function,
performed by an internal auditor is appointed by the
management, within an organisation which helps in
evaluating various activities in the organisation. Internal
auditing helps the members of the organisation in
discharging their responsibilities successfully with the
help of appraisals, recommendations, analysis, etc.

Internal auditing defined by Institute of Chartered
Accountants of India, “Internal audit is an independent
management function, which involves a continuous and
critical appraisal of the functioning of an entity with a
view to suggest improvements thereto and add value to
and strengthen the overall governance mechanism of the
entity, including the entity's strategic risk management
and internal control system.”

The core principles proposed to characterize an effective
internal audit function are as follows:

. Demonstrate uncompromised integrity.

. Display objectivity in mindset and approach.

. Demonstrate commitment to competence.

. Align strategically with the aims and goals of the
enterprise.

. Have adequate resources to effectively address

* Assistant Professor - Guru Nanak College Killianwali

significant risks.

. Demonstrate quality and continuous
improvement.

. Achieve efficiency and effectiveness in delivery.

. Communicate effectively.

. Provide reliable assurance to those charged with
governance.

. Be insightful, proactive, and future-focused.

. Promote positive change.

Below are some of the characteristics of internal

auditor:

. Impartial and Open-minded: Nobody likes a

referee who plays favourites, or an internal auditor
who is biased. Internal auditors are paid to provide
assurance on, among many things, other people's
work. So, it should go without saying that an
internal auditor’s personal opinions, or biases,
must be kept in check.

. Open and Transparent: It is human nature for audit
clients to be more open and trusting of auditors
who are open and trusting of them. Creating an
atmosphere of openness most often tends to
improve audit results.

° Honest: Virtually all internal auditors recognize
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ASTUDY ON INVESTMENT IN HOME STAY BUSINESS
A Manik Jindal*

W ABSTRACT .

The community investment has become a new trend and is making a significant impact in tourism sector, One
such community investment is ‘'HOME STAY'. Home stay has evolved as a major contributor in meeting the high
demand of accommodation facility in the tourism industry, Various studies have revealed that the owners are unaware
of the systematic investment process, Also some of them have failed in assessing the viability of the investment, To
study the basic investment process this research has been conducted in Gurugram. From the study it has been found that

main attraction for home stay investment is the revenue as well as other non-monetary benefits.

Keywords : Community, Investment, Process
-

Introduction :

Interest in the natural environment, heritage, arts,
history, language, customs and cultures of people in other
lands has encouraged travelling, The opportunity to
observe how others live, think and interact with their
environment exerts & powerful attraction, Travellers seek
to experience locale's arts, music, painting, sculpture,
architecture, festivals. India is a large market for travel
and tourism. It offers a diverse portfolio of niche tourism
products - cruises, adventure, medical, wellness, sports,
MICE, eco<tourism, film, rural and religious tourism.
India has been recognized as a destination for spiritual
tourism for domestic and international tourists, India was
ranked 34th in the Travel & Tourism Competitiveness
Report 2019 published by the World Economic Forum,
As of 2019, 4.2 crore jobs were created in the tourism
sector in India which was 8.1 per cent of total
employment in the country. According to WTTC, India
ranked 3rd among 185 countries in terms of travel &
tourism'’s total contribution to GDP in 2018, The launch
of several branding and marketing initiatives by the
Government of India such as 'Incredible India!' and
‘Athiti Devo Bhava' has provided a focused impetus to
growth. In September 2018, the Indian government

* Assistant Professor - Guru Nanak College Killianwali

launched the 'Incredible India Mobile App' to assist the
traveller to India and showease major experiences for
travelling.

Tourism investments are important to tourism
countries as well as to the tourism destinations. These
investments are needed to develop various tourism
projects. Community investment is making its own
significant impact in the field of tourism. It is a way of
serving both the local residents as well as the tourists.
Investors invest in these community related projects such
as guest houses, eco-lodges, home stays, ete.

Conceptof Home Stay :

Home Stay is basically visiting somebody's home
in a foreign country which allows the visitors to rent a
room in order to learn local culture, lifestyle, or language,
Itis a living arrangement offered by a host or host family
that involves staying in their house. The guest of a home
stay would be staying in home-like accommodation with
shared living spaces and facilities. Apart from
accommodation home stay offers various activities
which give guests the unique opportunity to experience
the specific culture of the area,

Application format for an establishment of Home
Stay
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